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	Pg
	Error
	Correction

	14
	Chapter 1, Figure 1-6, Identifying Customer Requirements
Box 2 reads:  Define Organizational Constraints

Box 3 reads:  Define and check Organizational Goals

	Box 2 should read:  Define Organizational Goals
Box 3 should read:  Define and check Organizational Constraints

	139
	Chapter 4, First Paragraph, Second sentence

Reads:

The Optical technologies Synchronous Optical Network (SONET), Synchronous Digital Hierarchy (SDH), coarse wavelength-division multiplexing (CWDM), dense wave-length-division multiplexing (DWDM), and Route Processor Redundancy (RPR) are considered along with their companion, Metro Ethernet services.
	Should read:

The Optical technologies Synchronous Optical Network (SONET), Synchronous Digital Hierarchy (SDH), coarse wavelength-division multiplexing (CWDM), dense wave-length-division multiplexing (DWDM), and Resilient Packet Ring (RPR) are considered along with their companion, Metro Ethernet services.

	174
	Chapter 4, Question 6


Reads: What is a PW in MPLS?
	Question 6 should be deleted from chapter questions.

	174
	Chapter 4, Renumber Questions,

Removing question 6 
	Should read: Questions

1,2,3,4,5,6,7 (with the removal of question 6)

	578
	Chapter 4, Answer to question 6

Reads:  A, D
	Answers to Question 4 should be deleted from text.

	578
	Chapter 4, Renumbering Answers 

Removing answer 6
	Should read: Answers

1,2,3,4,5,6,7 (with the removal of answer 6)
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