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Corrections for all Printings
	Pg
	Error
	Correction

	163
	Chapter 7, Question 7 (b) 
Reads:  TFTP
	Question 7 (b) should read:

DHCP

	169
	Chapter 8 - IEEE 802.3af Device Detection

First sentence reads:  The PSE detects a powered device by applying a voltage in the range of -2.8 V to -10V on the transmit pins of the Category 5 (or higher) cable.
	Should read:

The PSE detects a powered device by applying a voltage in the range of 2.8 V to 10V on the transmit pins of the Category 5 (or higher) cable.

	169
	Chapter 8 - IEEE 802.3af Device Detection

Last sentence reads:  Figure 8-2 shows the IEEE 802.3af PoE device-detection process.
	Should read:

Figure 8-3 shows the IEEE 802.3af PoE device-detection and Figure 8-4 shows the IEEE 802.3af PoE device-detection process.

	232
	Chapter 10 – Endpoint Identifiers, Second paragraph, Insert this sentence after second sentence.
	New inserted third sentence:

The second part of the endpoint identifier is the domain suffix.

	232
	Chapter 10 – Endpoint Identifiers, Second paragraph, 

Last sentence reads:  H.323 is covered in a later chapter.
	Should read:

H.323 is covered in the book “Implementing Cisco Unified Communications Manager, Part 2 (CIPT2) (Authorized Self-Study Guide)”, ISBN 1587055619, by Chris Olsen.

	248
	Chapter 10 – Question 5

Is incorrect
	Please remove Question 5 and renumber Questions 6 & 7 respectively.



	264
	Chapter 11, Table 11-5, North America PSTN Dial Plan – Route Pattern Column – 10 digit local dialing
Reads:

9.[2-9]XX [2-9]XXXX
	Should read:

9.[2-9]XX [2-9]XX XXXX

	270
	Chapter 11, Second Paragraph, First Sentence –

Reads:  Figure 11-11 displays the cal routing logic of route pattern, route list, route groups, and devices.
	Should read:

Figure 11-12 displays the cal routing logic of route pattern, route list, route groups, and devices.

	303
	Chapter 12, Question 9, Answer B

Reads:  b.  212 551-1001
	Should read:

b. 212 551-11000

	336
	Chapter 13, Question 4, Answer C

Reads:  c. Time range
	Should read:

c. Time schedule

	356
	Chapter 14, Example 14-1, Call Forwarding Without Forward No Coverage Settings, 
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	363
	Chapter 14, Question 6

Delete Question 6
	Delete  Question 6 and renumber 7,8,9 and 10 respectively

	417
	Chapter 16, Figure 16-12 and Figure 16-13

Incorrectly labeled 
	Re-label Figure 16-12 to Figure 16-13

Re-label Figure 16-13 to Figure 16-12

	460
	Chapter 18, First Paragraph, Third Sentence Reads:

A call from a nonsubscriber is routed the opening greeting of the automated attendant (AA) server in Cisco Unity.
	Should read:

A call from a nonsubscriber is routed to the opening greeting of the automated attendant (AA) server in Cisco Unity.

	509
	Appendix, Chapter 7

Answer to question 3 reads:

3. a - Type A
	Answer should read:

3. b -  Type B

	509
	Appendix, Chapter 7

Answer to question 5 reads:

5. a - Cisco Discovery Protocol
	Answer Should read:

5. b – TFTP
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