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Introduction

Welcome to Google Voice, your complete phone management system.

Google Voice lets you manage incoming calls—specifying where to send
them (you can ring up to six phones for a single incoming call)—and
make free calls in the United States and Canada (and very cheap interna-
tional calls). But that’s just the beginning of this feature-rich system.

Google Voice has dozens of features, which is terrific if you’ve got serious
phone requirements, but you shouldn’t let all of those features intimidate
you if your needs are more limited. Google Voice provides you with a
smorgasbord of choices, but you can start with the most popular and then
dig into what else is available when you have time.

What’s in This Book
This book gives you a guided tour of Google Voice, from setting up to
making and receiving calls to using advanced features like call forwarding
and custom voicemail greetings. You see what’s available in Google Voice
so that you can make choices about what you want and need.

Google Voice offers you tons of options, which are all covered in this
book:

. Making calls (for free in the U.S. and Canada)

. Getting voicemail alerts sent to your mobile phone

. Forwarding calls to up to six phones

. Reading transcripts of your voicemails

. Getting a free Google phone number

. Storing contact information

. Listening as people record voicemail for you

. Making inexpensive international calls



. Using one voicemail greeting for some people and a different
greeting for others

. Screening calls by having Google Voice ask for the callers’
names before passing the calls on to you

. Sending and receiving free text messages

And there’s even more to learn as we drill down into more detailed topics
(such as temporary call forwarding). All in all, you’ll get the whole
Google Voice story.

What You’ll Need
You don’t need much to work with Google Voice—just a phone (which
can be a mobile phone) and a computer that can connect to the Google
Voice website. We’ll go over system requirements in more detail in
Lesson 1, “Welcome to Google Voice,” but Google Voice officially sup-
ports Windows XP, Windows Vista, Mac OS X, and Linux.

What’s missing from that list? Windows 7. At this writing, Google Voice
doesn’t currently list Windows 7 as being officially supported by Google
Voice. On the other hand, we’ve tested and all seems fine—we had no
problems using Google Voice with Windows 7.

Choose a Web Browser
To use Google Voice, you need a web browser—you can pick from one of
these:

. IE6 and above 

. Firefox 3 and above

. Safari 3 and above

. Google Chrome

NOTE

Your browser needs to support Flash 8 (or later) to work with Google
Voice.
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Get an Invitation
As of this writing there’s one more thing you need to get started with
Google Voice—an invitation from Google. Currently, you must be invited
to join Google Voice—either by Google or by someone who already has a
Google Voice account—to use the service. There’s no official word yet
about when Google Voice will be open to everyone.

We go through this in more detail and see how to request an invitation
from Google Voice in Lesson 2, “Signing up and Getting Started,” which
is all about actually signing up and signing in with Google Voice.

TIP

Invitations that come directly from Google take a lot longer than invi-
tations from people who already use Google Voice; the latter are
immediate. So if you have a pal who uses Google Voice, see if you
can get an invitation through him.

Of course at some point, Google will no longer require invitations to set
up a Google Voice account. In fact, invitations may no longer be required
by the time you read this. You see how to tell whether or not invitations
are needed in Lesson 2.

Conventions Used in This Book
In the step-by-step instructions in this book, anything you need to click,
press, or type is in bold text, such as “Click the Settings link to open the
Settings page.”

We’ve also included some special sidebars that call out information that is
of special interest.

NOTE

Notes include extra information that might give you a deeper under-
standing of a topic and that help you expand your knowledge.

3Introduction



4 Sams Teach Yourself Google Voice in 10 Minutes

TIP

Tips offer suggestions for getting things done more quickly or easily.

CAUTION

Cautions are warnings that alert you to possible consequences or
an outcome of using a particular task or feature.

PLAIN ENGLISH

Plain English sidebars define acronyms or jargon that you might not
already know.

Where to Go From Here
All right—we’re ready to begin. First, let’s orient ourselves in Google
Voice and see what it has to offer with an overview in Lesson 1.

Then we discuss how to sign up and sign in to Google Voice in Lesson 2,
which is all about getting started. You will get signed up with Google
Voice and be ready to go.

Lesson 3, “Making a Call,” is all about, guess what, making calls, while
Lesson 4, “Answering a Call,” is all about getting them. By the end of
Lesson 4 we’ll be well and truly launched into Google Voice, and you will
have the basics down. The rest of the book is devoted to mastering Google
Voice’s many cool features.

Let’s start now: Turn the page to Lesson 1, which gives you a 10,000-foot
view of Google Voice and what it can do for you.



LESSON 5

Using Voicemail

Google Voice voicemail capabilities far outstrip simple answering
machines with its seemingly endless options. You can receive messages on
the Web or using your phone. You can record custom greetings, set securi-
ty using PINs, add notes to voicemails, restrict voicemail access by
phone, send all calls to voicemail automatically (or send just specific
callers to voicemail), and much more.

Welcome to Google Voicemail
If you’ve set up a Google Voice account, you’ve already got voicemail
built in—how easy is that? Voicemail comes automatically with all
Google Voice accounts.

By default, voicemail is enabled on your Google Voice phone number. So
you don’t have to lift a finger to set it up. 

Using Google Voice Voicemail on a Mobile
Phone
Mobile phone users can get all the benefits of the Google Voice voicemail
system. That’s right—you can set up your mobile phone to send voice-
mails directly to the Google Voice system.

Currently, this works only if your mobile phone is from one of these carri-
ers:

. Alltel

. AT&T

. Cricket Wireless

. MetroPCS

. Sprint



. T-Mobile

. US Cellular

. Verizon

If you use one of these service providers, the first thing to do is add your
mobile phone to Google Voice as a forwarding phone (click the Settings
link, the Phones tab, and then click the Add Another Phone link). Once
you’ve done that, follow these steps:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link to open the Settings page. 

3. Click the Phones tab. 

4. Click the Activate Google Voicemail on This Phone link for
the mobile phone you want to give Google Voice voicemail
access to. The dialog box shown in Figure 5.1 opens.
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FIGURE 5.1 Activating a mobile phone for voicemail.

5. From your mobile phone, dial the number indicated in the dialog
box.



6. Press Call or Send to make the call from your mobile phone.
Google Voice answers and gives you a confirmation message.

You’ve now added your mobile phone to Google Voice and set it up to use
Google Voice voicemail. Read on to find out how to use all of those great
Google Voice voicemail features.

You’ve Got Voicemail!
When someone calls you on your Google Voice number (or on a mobile
phone you’ve assigned to Google Voice), the caller is prompted for his
name by default, and Google Voice calls your listed phones. If you don’t
pick up, Google Voice informs the caller that you’re not available with a
recorded message (you find out how to customize the message later in this
lesson) and asks him to “please leave a message after the tone.” The stan-
dard answering machine beep then sounds.

At that point, your caller can leave a message and hang up. Great—you’ve
got voicemail. Now how do you pick it up?

There are two ways to pick up your voicemail—on the Web (using the
Google Voice site) and from a phone. We take a look at both in the fol-
lowing sections. 

Receiving Voicemail on the Web
The first way to pick up your voicemail uses the Web and the Google
Voice site. By default, Google Voice sends you both the recording of the
caller’s message and a transcript of that message.

Getting Voicemail Transcripts
Getting your voicemails on the Web is easy and takes just a couple of
steps:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Voicemail link. Clicking the Voicemail link displays
your voicemail, as shown in Figure 5.2. The transcript appears as
shown in the figure.
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FIGURE 5.2 Collecting voicemail.

Using caller ID information, Google Voice indicates who called,
so you see the name of the person calling you and his or her
phone number or Unknown for callers who block caller ID.

You can also click the Inbox link to see your voicemail, but
you’ll see all the messages and notifications you’ve received, not
just your voicemails.

If you’re picking up your voicemail from a mobile phone, use the Google
Voice mobile site instead, www.google.com/voice/m. This site appears in
Figure 5.3, and you can see the transcripts of your voicemails there.

Listening to Your Voicemail
You don’t have to read transcribed voicemail messages; you can also listen
to the actual recording. That’s useful if the transcript got messed up, if
you’re not sure about the caller’s tone, or if you just want to hear a loved
one’s voice. To hear your voicemail using the Web, follow these steps:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Voicemail link. Clicking the Voicemail link displays
your voicemail. 

You can also click the Inbox link to see your voicemail, but
you’ll see all the messages and notifications you’ve received, not
just your voicemails. 
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FIGURE 5.3 Collecting voicemail from the mobile site.

3. Click the box displaying a time and an arrow in the voicemail.
The voicemail plays. 

If you’re picking up your voicemail from a mobile phone, use the Google
Voice mobile site instead, www.google.com/voice/m. On the mobile site,
click the Play link in the voicemail you want to play. 

Organizing Your Voicemail
If you get a lot of voicemails, clearing out a cluttered Inbox can be essen-
tial. You have three options here: archiving voicemails, marking them as
read, or deleting them. 

When you archive a voicemail, that voicemail is removed from your
Inbox; from then on, it appears only when you click the Voicemail or
History link (the History link contains all the voicemail you ever
received). To archive a voicemail, just check the checkbox on the left in
the voicemail display and click the Archive button. 

When you mark a voicemail as read, Google Voice remembers that you’ve
read it. You can then tell Google Voice not to display the voicemails
you’ve already read in the Inbox. Here’s how:
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1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Inbox link to display the Inbox.

3. Check the checkbox on the left in every voicemail you want to
mark as read. 

4. Click the Unread button in the Show section above the Inbox.
All of the voicemails you’ve marked as read disappear from the
Inbox.

You can also delete voicemails. To do that, simply check the checkbox
that appears on the left in the voicemail you want to delete and click the
Delete button. Google Voice dumps that message in the Trash.

Sending Voicemail Notifications to a
Different Email Address
By default, when you get a voicemail, Google Voice sends a notification
to your registered email account and a text message to any mobile phone
you’ve connected to your account. You can change the email address that
receives email notifications. 

Before you can change the email address, though, you need to tell Google
Voice about the new email address. To do that, follow these steps:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link. Clicking the Settings link opens the
Settings page.

3. Click the SMS & Voicemail tab. The tab SMS & Voicemail
page appears.

4. Click the Add a New Email Address link. Doing so opens the
page you can see in Figure 5.4.

5. Enter the new email address in the Add an Additional Email
Address box.

6. Click the Save button. Google Voice sends a confirmation email
to your new email address. 
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FIGURE 5.4 Adding additional emails.

7. Click the link in the email from Google. Your browser opens. In
the web page that appears, Google Accounts asks you for your
password.

8. Enter your password. 

9. Click the Verify button. Google Accounts displays an Associated
Email Address Verified message, “Your new email address has
been associated with your Google Voice account.”

After you’ve told Google Voice about a particular email account, here’s
how you can have notifications sent there:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link. Clicking the Settings link opens the
Settings page.

3. Click the SMS & Voicemail tab. Clicking this tab displays the
page you see in Figure 5.5.

4. Select a new email address to send notifications to from the
drop-down list box in the Voicemail Notifications section. 

5. Click the Save Changes button. Your new email address is now
set up.
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FIGURE 5.5 The SMS & Voicemail tab.

Receiving Voicemail on a Phone
Besides using the Web to pick up your voicemail, you can also use any
phone to hear your messages. To pick up your voicemail, call your
Google Voice number. Of course, there are different options to select from
and various choices to make, which we take a look at next.

Using Your PIN
When you set up your Google Voice account, you chose a PIN you could
use to get your voicemail. So when you call your Google Voice number,
you’re asked to enter that PIN. Here’s how it works:

1. Call your Google Voice number from any phone (including any
phone you’ve set up for forwarding Google Voice calls to).  

2. During the voicemail greeting, press the * key. Google Voice
plays a beep.

3. Enter your four-digit PIN. Google Voice gives you a menu of
prompts and tells you how many new voicemails you have.
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4. Press 1 to hear your new voicemails. Google Voice plays the first
new voicemail. After you listen, you get a menu of possible
response keys to press:

. Press 2 to return the call. 

. Press 7 to mark the message as read.

. Press 9 to keep the message as new.

. Press 4 for more options. When you press 4, you get this
phone menu:

. Press 1 to play the voicemail again.

. Press 2 to return the call. 

. Press 3 for voicemail details (time, date, and so on).

. Press 7 to mark the message as read. 

. Press 8 to send a junk voicemail. 

. Press 9 to keep the message as new.

After you’ve made your choice, Google Voice then plays the
next message and gives you the same options.

5. When you’re done with your voicemails, hang up. 

Connecting Directly to Voicemail
You can also tell Google Voice to connect you directly to voicemail when
you call in (that’s the default for mobile phones). That way, you don’t
have to press *, but you do still have to enter your PIN (unless you’ve told
Google Voice not to ask for a PIN).

Here’s how to make Google Voice connect you directly to voicemail when
you call your Google number:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Phones link to open the Phones page, which lists the
phones you’ve told Google Voice about.

3. Click the Edit button for the phone you want to connect directly
to voicemail. 

91Receiving Voicemail on a Phone



4. Click the Show Advanced Settings link. Clicking this link
opens the settings you see in Figure 5.6.
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FIGURE 5.6 Advanced phone settings.

5. Select the Yes radio button in the Voicemail Access section to
connect the phone directly to voicemail. 

6. Select the PIN Required or the PIN Not Required radio button
to specify whether or not you will be asked to enter your PIN
when you call your Google number. If you select PIN Not
Required, you will go directly to voicemail without hearing a
beep prompt for entering your PIN.

7. Click the Save button. Google Voice applies your settings.

Recording a Greeting
Google loves customization, so you probably won’t be surprised to learn
that the Google Voice voicemail system can be fully customized, which
means you can customize the greetings people hear when they call you.
You can set up one greeting for your spouse, another for your best friend,
a different one for your mom, and a businesslike one for the boss. It’s all
up to you.



There are several different ways to customize the greetings people hear
when they go to voicemail—you can record just the name they hear, or
you can do an entire greeting. You can also specify which callers get
which messages. 

Let’s take a look at customizing the voicemail greeting now.

Recording the Name Callers Hear
You can record your name so that callers know whose voicemail they’ve
reached. Recording your name in this way does not customize any part of
the voicemail greeting besides your name. 

Here’s how to customize your name in Google Voice’s voicemail greeting:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link, which opens the Settings page.

3. Click the SMS & Voicemail tab. 

4. In the Recorded Name section, click Record New. A drop-down
box appears with a list of your phones. 

5. Select the phone you want Google Voice to use for recording
your name and click Connect. Google Voice will call you on
this phone so you can record your name.

6. Pick up the call.

7. At the prompt, say your name.

8. Hang up.

Recording a Custom Greeting
Recording your name is just the beginning—you can record an entire cus-
tom greeting. In fact, you can record many different greetings and select
which one is active at any one time. 

To record a custom greeting, follow these steps:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link to open the Settings page.
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3. Click the SMS & Voicemail tab. 

4. In the Voicemail Greeting section, click the Record New link.

5. In the dialog box that opens, enter a name for the greeting.
Choose a name that describes the greeting, such as “General,”
“On vacation,” or “Out of office.”

6. Click OK.

7. When the Record Greeting dialog box opens, select the phone
you want Google Voice to call you on and click Connect.
Google Voice will call you on the phone you select so you can
record your new greeting.

8. Answer the call.

9. At the prompt, say your new greeting.

10. Hang up.

Making a Recorded Greeting Active 
After you’ve named and recorded a new greeting (such as “Happy
Holidays”), you have to select that greeting so Google Voice will play it
when callers reach your voicemail.

Here’s how to make a particular greeting active:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link to open the Settings page.

3. Click the SMS & Voicemail tab. That tab opens, as shown in
Figure 5.7.

4. In the Voicemail Greeting section, select the greeting you want
to make active from the drop-down list box.   

5. Click the Save button. Now, when a caller reaches your voice-
mail, Google Voice will play the greeting you selected.
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FIGURE 5.7 The SMS & Voicemail tab.

Selecting Which Greeting to Play by
Caller
Here’s a cool feature—you can actually specify which of your recorded
voicemail greetings to use for which caller. That means you can play one
greeting for work contacts, one for your spouse, another for the kids, and
even one for the Boy Scout troop you head. 

This feature works on a contact-by-contact basis—that is, you can select a
greeting for each of your contacts. 

NOTE

For this feature to work, you must have caller ID enabled for the con-
tact, and the contact must be calling from a number that allows
caller ID. Google Voice needs to verify which contact is calling before
it can play the greeting you’ve specified for that contact.

Here’s how to play a specific greeting for a particular contact:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Contacts link to open the Contacts Manager.
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3. Click the name of the contact you want to select a greeting for in
the center column of the page. Clicking this link displays the
contact’s information.

4. Click the Edit Google Voice Settings link that appears beneath
the contact’s information. Google Voice opens the page you see
in Figure 5.8.
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FIGURE 5.8 Editing a contact’s information.

5. In the When This Contact Goes to Voicemail: section, use the
drop-down list box to select the greeting you want this caller to
hear when connected to voicemail. 

NOTE

The drop-down box shows only the default greeting and any other
greetings you’ve already recorded. If you haven’t yet recorded any
custom greetings, follow the steps given earlier in this chapter.

6. Click the Save button. Google Voice assigns the greeting you’ve
selected to your contact.

Adding Notes to Voicemail
Have you ever scrambled for a pencil and a piece of paper so you could
take notes on a voicemail as you listen? Google Voice makes that a thing



of the past by letting you add notes to your voicemail transcripts. In other
words, you can annotate voicemail transcripts, entering text to appear
beneath the transcript itself.

Notes are useful in many situations—for example, imagine that your boss
leaves you a message with a list of five things for you to do. You could
add a note to the message and edit that note to keep track of your progress
on the to-do list.

To add a note to a voicemail transcript, do this:

1. Navigate to the Google Voice site and log in (if necessary). Your
Inbox is displayed. 

2. Find the voicemail transcript you want, click the More link at
the bottom, and select the Add Note menu item. A box appears
where you can type in your note, as shown in Figure 5.9.
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FIGURE 5.9 Adding a note to a transcript.

3. Enter the text of your note. 

4. Click the Save button. The new note appears beneath the tran-
script, as shown in Figure 5.10.

You can edit the text of a note simply by clicking the note to open the text
in an editing box. Make your changes and click the Save button to keep
the changes you made. 



FIGURE 5.10 A new voicemail note.

Sharing Your Voicemail 
You don’t have to keep your voicemails to yourself. You can share them
by emailing, downloading, or embedding them in web pages. This can
come in handy when someone leaves a message you need to pass on to
other people: a changed meeting time, for example, or some good news
you want to share. You share voicemails by using the More menu that
appears at the bottom of every voicemail.

Emailing a Voicemail
To email someone a voicemail, click the More menu at the bottom of the
voicemail and select the Email menu item. When you do, Google Voice
opens your email program and adds text to the email, including the link to
the voicemail recording. If your registered email account is a Gmail
account, Google Voice opens the dialog box you see in Figure 5.11.

NOTE

When you email someone a voicemail you’ve received, the email
includes a link to the actual recording. 

Fill in the rest of the email and click the Send button.
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FIGURE 5.11 Emailing a voicemail.

Downloading a Voicemail
To download a voicemail recording, locate the voicemail you want, click
its More link, and select the Download menu item that appears. Google
Voice instructs your web browser to download the voicemail as an .mp3
recording, and your browser displays a dialog box something like the one
you see in Figure 5.12 (depending on your browser).
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FIGURE 5.12 Downloading a voicemail.

Click OK to download the voicemail.



Embedding a Voicemail in a Web Page
The third way to share a voicemail is to embed it in a web page. That
means putting HTML code into the web page to display a clickable con-
trol that will play the voicemail. So you can set up a web page where oth-
ers can listen to the voicemail.

Where do you get that HTML code? Google Voice generates it for you. To
get it, find the voicemail you want, click its More link, and select
Embed. The HTML you need appears in a dialog box as shown in Figure
5.13.
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FIGURE 5.13 Getting the HTML code to embed in a voicemail.

Copy that HTML code and insert it into the web page where you want to
let others play the voicemail.

Sending All Calls to Voicemail
As you learned in Lesson 4, “Answering a Call,” you can send all calls
directly to voicemail when you need a little peace and quiet. That lesson
showed you how to turn on the Google Voice Do Not Disturb setting from
the website. If you’re not connected to the Internet, though, you can also
turn on Do Not Disturb from any phone:

1. Call your Google Voice number.  

2. Press *. Google Voice responds with a beep prompt.

3. Enter your PIN. You hear the Google Voice phone menu.

4. Press 4 to access the main settings menu. 



5. Press 4 again to access the temporary settings menu. 

6. Press 1 to activate Do Not Disturb. 

7. Press 1 to confirm your selection. 

8. Hang up. Now, all incoming calls will go directly to voicemail,
without ringing your phone.

The Do Not Disturb setting toggles on and off, so follow the same direc-
tions to turn it off again.

Turning Off Transcriptions 
Transcribed voicemail messages are a key feature of Google Voice. But
you may decide that you don’t want transcribed messages emailed to you,
that you prefer to hear recorded messages only. If that’s the case, just fol-
low these steps to turn off voicemail transcription:

1. Navigate to the Google Voice site and log in (if necessary). 

2. Click the Settings link to open the Settings page.

3. Click the SMS & Voicemail tab. This opens the page where you
can turn off voicemail transcription, as shown in Figure 5.14.

4. In the Voicemail Transcript section, deselect the Transcribe
Voicemails checkbox.

5. Click the Save Changes button. 

And that’s it—Google Voice will no longer transcribe your voicemails. Of
course, you can still listen to your recorded voicemail messages as usual. 

If you change your mind and want those transcribed messages to start
appearing in your Inbox again, you can enable voicemail transcripts at
any time. Repeat steps 1–3, but in step 4, select the Transcribe
Voicemails checkbox and then click Save Changes. You’ve turned voice-
mail transcription back on.
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FIGURE 5.14 Turning off voicemail transcription.

Summary
In this Lesson, you mastered using voicemail with Google Voice. As you
continue to send and receive calls with Google Voice, your list of contacts
will grow. Lesson 6, “Working with Contacts and Groups,” teaches you
how to work with contacts and groups, which let you gather related con-
tacts and manage them all at once.
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with new Google phone number,
32-33, 35

refunding credit purchases, 171-172
reporting abuse, 174-176

Activate Google Voicemail on This
Phone link, 84

Add a New Call Widget link, 177
Add a New Email Address link, 88
Add Another Phone link, 39, 66, 139
Add button, 59-60
Add Credit link, 165
Add More Phones link, 35
adding

contacts to groups, 109-110
phones, 39-40

advantages of Google Voice, 45
Android phones, 145-146
answering calls

Call Presentation, 68-70
caller ID, 71
selecting which phone to ring,

65-68
switching phones during call, 71

Archive button, 87
avoiding

unwanted calls
blocking specific callers, 79-80
Do Not Disturb feature, 155
enabling Do Not Disturb, 81-82
labeling calls as spam, 81
setting ring schedule, 78

unwanted text messages
blocking messages, 132-133
reporting messages as spam,

133-134
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B
balance on account, checking,

170-171
billing

adding money to account, 165-170
changing payment information,

173-174
checking account balance, 170-171
international calling rates, 158-160
refunding credit purchases, 171-172
reporting abuse, 174-176

Billing tab, 8, 158, 165, 171
BlackBerry phones, 146
Block Caller link, 132
blocking

specific callers, 79-80
text messages, 132-133

Browse button, 62
buttons

Accept and Continue, 194
Add, 59-60
Apply Changes, 62
Archive, 87
Browse, 62
Call, 6, 10, 50-51, 55
Call Me Now, 33-35
Connect, 10, 40, 51-54, 57
Delete, 41
Delete Contact, 63, 105
Delete Group, 118
edit, 49
Groups, 109, 112
I Found My Answer, 194
Import, 108
New Contact, 58
New Group, 112-114
No, Keep This Picture to Myself,

63
Not Spam, 134
Place Your Order Now, 170

Post Question, 195
Report as Spam, 134
Request Refund, 172, 191
Save, 40, 49
Save Email Address, 184
Security & Privacy, 174
Send Invites, 39
Send to Voicemail, 76, 80
Sign In, 38
SMS, 7, 120
Submit, 25
Unread, 88
Verify, 89
Yes, Suggest This Picture, 63

C
Call button, 6, 10, 50-51, 55
Call Cannot Be Connected as Dialed

link, 193
call center, 6-7
Call Me Now button, 33-35
Call Presentation, 68-70

customizing for groups, 116-117
explained, 9-10

call widgets
creating, 177-179
explained, 17-18

Call Widgets tab (Settings page), 8,
17-18

Call, Voicemail and SMS Issues link,
186-187

caller ID, 71
callers

blocking, 79-80
caller ID, 71
customizing voicemail greetings

for, 95-96
calls

avoiding unwanted calls
blocking specific callers, 79-80
Do Not Disturb feature, 155
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enabling Do Not Disturb, 81-82
labeling calls as spam, 81
setting ring schedule, 78

call widgets
creating, 177-179
explained, 17-18

conference calls, 17
forwarding, 74-75

conditional forwarding, 75-76
to Google Voice, 46
to mobile phones, 138-140
temporary call forwarding,

77-78, 141-142
international calls, 157

calling from phone, 163-165
calling from website, 160-163
explained, 13
international calling rates,

158-160
labeling as spam, 81
making

advantages of Google Voice, 45
with Call button, 50-51
calling contacts, 55-57
computer-assisted calls, 46
explained, 10-11
with Google-assigned number,

46-47
from Google Voice mobile site,

54-55, 150
from mobile phones, 144-149
from your phone, 48-49

quality of, 20
receiving

Call Presentation, 68-70
caller ID, 71
selecting which phone to ring,

65-68
switching phones during call, 71

recording, 16, 72-74
returning, 51-54
screening, 9-10, 72
sending to voicemail, 100-101
switching phones during incoming

calls, 16
temporary call forwarding, 14
troubleshooting

call cannot be completed as
dialed, 192-194

inability to see numbers, 192
mobile number conflicts, 192
poor call quality, 188-191

turning off, 143
Calls tab (Settings page), 8
capabilities of Google Voice, 5-6
Change Password link, 182
changing

email address, 184
payment information, 173-174
usernames, 184

checking account balance, 170-171
choosing passwords, 29
Click2Call, 47
computer-assisted calls, 46
conditional forwarding, 75-76
conference calls, 17
configuring preferences, 7-8
Connect button, 10, 40, 51-54, 57
connecting directly to voicemail,

91-92, 185
Contact Google Apps link, 172
contacts. See also Contacts Manager

accessing from Google Voice
mobile site, 153-154

adding to groups, 109-110
calling, 55-57
Contacts page, 12
creating, 57-60
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defined, 12
deleting, 63, 105, 111-112
editing, 103-104
emailing, 60
importing, 106-108
searching, 107
sending text messages to, 121-122
uploading contact’s photo, 61-63

Contacts link, 7, 56-57, 60, 63
Contacts Manager

adding contacts to groups, 109-110
creating contacts, 57-60
deleting contacts, 63, 105, 111-112
editing contacts, 103-104
emailing contacts, 60
explained, 57
importing contacts, 108
searching contacts, 107
uploading photos, 61-63

Contacts page, 12
converting single-phone account to

full account, 41-42
costs

of Google Voice, 20
of international calls, 158-160

Create an Account Now link, 27-29
Create an Account page, 28
credit purchases, refunding, 171-172
Crop This Photo dialog box, 62
cropping photos, 62

D
Delete button, 41
Delete Contact button, 63, 105
Delete Group button, 118
deleting

contacts, 63, 105, 111-112
groups, 117-118

dialers, faking, 147-149

dialog boxes
Crop This Photo, 62
Upload, 61

directory assistance, 18-19
displaying caller ID, 71
Do Not Disturb feature, 81-82, 155
downloading voicemail, 99

E
Edit button, 49
Edit Google Voice Settings link, 75,

80-81, 104
Edit Payment Methods link, 173
Edit Shipping Addresses link, 173
editing

contact settings, 103-104
Google Voice settings, 75, 80-81,

104
payment methods, 173
shipping addresses, 173

email addresses
changing, 184
forwarding text messages to,

127-129
sending voicemail notifications to

different email address, 88-89
setting for text messages, 129-130

emailing
contacts, 60
Google Voice, 195-196
voicemail, 98

embedding voicemail in Web pages,
100

Enable Web History checkbox
(Google accounts), 29

existing mobile numbers
signing up for Google Voice with,

35-36
voicemail for, 11
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F
faking Google Voice dialers, 147-149
forwarding

calls, 74-75
conditional forwarding, 75-76
to Google Voice, 46
to mobile phones, 138-140
temporary call forwarding, 14,

77-78, 141-142
group forwarding options, 114-115
groups to mobile phones, 140
text messages to email, 127-129

406 area code, troubleshooting text
messages from, 131-132, 187-188

G
Get a Google Number link, 42
Goog411, 18-19
Google Apps, 27
Google Voice accounts. See accounts
Google Voice mobile site

accessing contacts, 153-154
explained, 149
making calls, 150
receiving voicemail, 153
sending text messages, 152
turning off calls from mobile

phone, 155
Google Voice troubleshooting wiz-

ard, 183-184
Google Voice Web apps, 156
greetings (voicemail)

customizing for groups, 115-116
making recorded greetings active, 94
recording, 92-94
selecting which greeting to play by

caller, 95-96

groups
accessing group members, 110
adding contacts to, 109-110
creating

by adding contacts, 113-114
from scratch, 112-113

customizing Call Presentation for,
116-117

customizing forwarding for, 114-115
customizing greetings for, 115-116
deleting, 117-118
deleting contacts from, 111-112
explained, 109
forwarding to mobile phones, 140

Groups button, 109, 112
Groups tab (Settings page), 8

H
Help Forum, 194-195
Help link, 194
highlighted numbers in messages,

clicking to return calls, 53-54

I
I Found My Answer button, 194
I’d Like to Request a Refund or

Return an Item link, 172
I’m Having Problems with My

Account link, 183
Import button, 108
importing contacts, 106-108
inability to see numbers, trou-

bleshooting, 192
Inbox, 7

explained, 37-38
receiving text messages in, 126
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incoming calls
forwarding to Google Voice, 46
switching phones during, 16

International Calling Rates page, 14
international calls, 157

calling from phone, 163-165
calling from website, 160-163
explained, 13
international calling rates, 158-160

international SMS, 130-131
invitations

opening, 25-26
requesting, 23-25
sending, 38-39
troubleshooting, 26-27

Invite a Friend link, 38
iPhones, 147

J-K-L
keyboard shortcuts, 42-43
labeling calls as spam, 81
ListenIn, 72
listening

as callers record voicemail, 13
to voicemail, 86-87

M
making calls

advantages of Google Voice, 45
with Call button, 50-51
calling contacts, 55-57
computer-assisted calls, 46
explained, 10-11
Google-assigned number, 46-47
from Google Voice mobile site,

54-55, 150

from mobile phones
explained, 144-145
faking Google Voice dialers,

147-149
from your phone, 48-49

managing multiple phones, 9
members of groups, accessing, 110
mobile phones. See phones
mobile site (Google Voice)

accessing contacts, 153-154
explained, 149
placing calls from, 54-55, 150
receiving voicemail, 153
sending text messages, 152
turning off calls from mobile phone,

155
money, adding to account, 165-170
multiple phones, managing, 9
My Mobile Number link, 150

N
names, recording for voicemail greet-

ings, 93-94
New Contact button, 58
New Group button, 112-114
No, Keep This Picture to Myself but-

ton, 63
Not Spam button, 134
notes, adding to voicemail, 96-97

O
opening invitations, 25-26
organizing

text messages, 126-127
voicemail, 87-88
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P
Password-assistance Page link, 181
passwords

choosing, 29
resetting, 181-182
retrieving, 181

payment information, changing,
173-174

phone calls. See calls
phone numbers

existing mobile phone number,
signing up for Google Voice with,
35-36

mobile number conflicts, 192
signing up for Google Voice phone

number, 32-33, 35
phones

adding to Google Voice, 39-40
Android phones, 145-146
BlackBerry phones, 146
converting to Google Voice phones,

11
forwarding calls to, 138-140
forwarding groups to, 140
Google Voice voicemail on, 83-85
iPhones, 147
making calls from, 48-49

explained, 144-145
faking Google Voice dialers,

147-149
international calls, 163-165

overview, 137
receiving voicemail on, 90

connecting directly to voicemail,
91-92

PINs, 90-91
removing from Google Voice, 41
selecting which phone to ring, 65-68
switching during call, 16, 71

temporary call forwarding, 141-142
turning off calls, 143
voicemail notification with SMS,

142-143
Phones tab (Settings page), 7, 9
photos

uploading, 61-63
cropping, 62

PINs, 90-91
Place Your Order Now button, 170
Placed link, 189-190
placing calls. See making calls
Post Question button, 195
posting to Help Forum, 194-195
preferences, 7-8
Problem Solving link, 194

Q-R
quality

of calls, 188-191
of Google Voice, 20

receiving
text messages, 125-126
voicemail

with Google Voice mobile site, 153
on phone, 90-92
on Web, 85-89

receiving calls
Call Presentation, 68-70
caller ID, 71
selecting which phone to ring, 65-68
switching phones during call, 71

Record New link, 93-94
recording

calls, 16, 72-74
voicemail greetings, 92-93

making recorded greetings
active, 94
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names, 93-94
selecting which greeting to play

by caller, 95-96
refunding credit purchases, 171-172
refunds, requesting, 171-172, 191
removing phones, 41
replying

to text messages, 124-125
to voicemail with text messages,

122-124
Report as Spam button, 134
reporting

abuse, 174-176
text messages as spam, 133-134

Request an Invite link, 24
Request Refund button, 172, 191
requesting

invitations, 23-25
refunds, 171-172, 191

resetting passwords, 181-182
Resetting Your Password link, 181
retrieving

passwords, 181
usernames, 180

Return to Google Services link, 170
returning calls, 51-54
ring schedules, setting, 78

S
Save button, 40, 49
Save Email Address button, 184
schedules, ring schedules, 78
screening calls, 9-10, 72
searching contacts, 107
Security & Privacy button, 174
See Rates link, 158
Send Invites button, 39
Send to Voicemail button, 76, 80

sending
calls to voicemail, 100-101
invitations, 38-39
text messages, 119

to contacts, 121-122
from Google Voice mobile site,

152
by replying to text messages,

124-125
by replying to voicemail,

122-124
with SMS button, 120

voicemail notifications to different
email address, 88-89

Settings page, 7-8, 39
sharing voicemail

with downloads, 99
by email, 98
embedding in Web pages, 100

Short Message Service. See SMS
shortcut keys, 42-43
Show Advanced Options link, 68
Show Advanced Settings link, 49, 67
Show Me My Inbox link, 37
Sign In button, 38
single-phone accounts, converting to

full accounts, 41-42
SMS (Short Message Service). See

text messages
SMS & Voicemail tab, 89-90
SMS link, 7, 120-124
SMS Sent from Google Voice Not

Being Delivered link, 187
SMS Sent to Google Voice Not Being

Received link, 186
spam

labeling calls as, 81
reporting text messages as, 133-134

Submit button, 25
switching phones during call, 16, 71
system requirements, 21-22
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T
temporary call forwarding, 14, 77-78,

141-142
text messages

406 area code, 131-132
blocking, 132-133
explained, 15-16, 119
forwarding to email, 127-129
international SMS, 130-131
organizing, 126-127
receiving, 125-126
replying to, 124-125
reporting as spam, 133-134
sending, 119

to contacts, 121-122
from Google Voice mobile site,

152
by replying to voicemail,

122-124
with SMS button, 120

setting email address for, 129-130
troubleshooting

text messages from 406 area
code, 131-132, 187-188

text messages not received by
others, 186-187

text messages not received by
you, 185-186

voicemail notification with,
142-143

transcripts (voicemail)
explained, 11
receiving, 85-86
turning off, 101

Treat as Spam option, 81
troubleshooting

access issues, 179
changing email address, 184
changing username, 184

resetting passwords, 181-182
retrieving passwords, 181
retrieving username, 180
with troubleshooting wizard,

183-184
call issues

call cannot be completed as
dialed, 192-194

inability to see numbers, 192
mobile number conflicts, 192
poor call quality, 188-191

creating call widgets, 177-179
emailing Google Voice, 195-196
invitations, 26-27
posting to Help Forum, 194-195
text messages

text messages from 406 area
code, 131-132, 187-188

text messages not received by
others, 186-187

text messages not received by
you, 185-186

voicemail, 185
Troubleshooting link, 180
turning on/off

Call Presentation, 10
calls, 143
Do Not Disturb, 81-82
voicemail transcriptions, 101

U
Unblock Caller link, 133
Unread button, 88
unwanted calls, avoiding, 78

blocking specific callers, 79-80
Do Not Disturb feature, 81-82, 155
labeling calls as spam, 81
setting ring schedule, 78
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unwanted text messages, blocking,
132-133

Upload dialog box, 61
uploading photos, 61-63
Username link, 180
usernames

changing, 184
retrieving, 180

V
Verify button, 89
voicemail

connecting directly to, 185
downloading, 99
emailing, 98
embedding in Web pages, 100
explained, 83
for existing mobile numbers, 11
greetings

making recorded greetings
active, 94

recording, 92-94
selecting which greeting to play

by caller, 95-96
listening as callers record voice-

mail, 13
listening to, 86-87
notes, 96-97
on mobile phones, 83-85
organizing, 87-88
receiving on phone

connecting directly to voicemail,
91-92

PINs, 90-91
receiving on Web, 153

listening to voicemail, 86-87
organizing voicemail, 87-88

sending voicemail notifications
to different email address,
88-89

voicemail transcripts, 85-86
replying to with text messages,

122-124
sending all calls to, 100-101
transcripts

explained, 11
receiving, 85-86
turning off, 101

troubleshooting, 185
voicemail notification with SMS,

142-143
Voicemail & SMS tab (Settings

page), 7
Voicemail link, 85

W-X-Y-Z
Web

embedding voicemail in, 100
making international calls from,

160-163
receiving voicemail on, 85

listening to voicemail, 86-87
organizing voicemail, 87-88
sending voicemail notifications

to different email address,
88-89

voicemail transcripts, 85-86
widgets, call widgets

creating, 177-179
explained, 17-18

wizards, Google Voice troubleshoot-
ing wizard, 183-184

Word Verification section (Google
accounts), 30

Yes, Suggest This Picture button, 63
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