
Assess the Current Voice Environment     11

Table 1-1 Sample Interview Form   

Cisco IP Telephony Feature Inventory User Group 
(for example, general population or executive users)

Interviewees

Features U
se

r 
N

am
e 

H
er

e
Number of lines

Maximum number of 
calls at one time

Number of speed dials

Hold

Redial

Conference

Meet-Me Conference

Transfer

Call park

Call pickup

Group call pickup

Auto-answer

Barge/cBarge

Call back

Privacy

Call join

Method of MWI 
indication (Audible/
Visual/Both)

continues
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12     Chapter 1:  Planning the CallManager Implementation

Cisco IP Telephony Feature Inventory User Group 
(for example, general population or executive users)

                                       Interviewees

U
se

r 
N

am
e 

H
er

e

Disable speakerphone

Disable headset

Extension mobility

Malicious call trace

Cisco IPMA

Preferred locale

MLPP

SoftPhone/
Communicator

Personal Fast Dials

Personal Address 
Book

Corporate directory 
dial from web 
(WebDialer)

Personal Assistant

Table 1-1       Sample Interview Form (Continued)   
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