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Errata

Page ii – On the line that reads, ‘Printed in the United States of America…’ delete the number 1.

               The line that reads, ‘1st Printing July 2001’, should now read, ‘2nd Printing October 200l.’

Page xviii – The listings, ‘Broadcast Paging Support’ and ‘CISCO-CCM-MIB’ need to be flush with the 

                    left tab.

Page xix – The listings, ‘Date/Time Display Format Configurable per Phone’ and ‘H.323-Compliant 

                  Interface to H.323 Clients, Gateways, and Gatekeepers’ need to be flush with the left tab.

Page xx - The listings, ‘Mute’, ‘Outbound Hookflash Support to Adjunct PBXs from H.323 Clients’, 

                 ‘Paperless Phone’, ‘T1-CAS Support on Cisco Digital Access DT-24+ and Cisco Catalyst 6000 

                 T1 Interfaces’, ‘Unicast Conference’, and ‘Visual Indicator of Ringing Phone’ need to be flush 

                 with the left tab.

Page xxi – The listing, ‘Volume Control’ needs to be flush with the left tab.

Page xxiv – The last sentence in the first paragraph should read, “As of the time of this writing, Cisco 

                    Systems has released Cisco CallManager 3.1 (1).

Page xxvi – The first sentence in the last paragraph should read, “This book targets Cisco CallManager 

                    release 3.1 (1), released during the third quarter of calendar year 2001.” 

Page 65 – The first continuing sentence on the page should read, “…configuring 7XXX, you can tell 

                CallManager to send all calls that begin with the digit 7 and are followed by three digits (in the 

                range 0 to 9) to the gateway.”

Page 78 – Define and add to glossary the term ‘steering code’ which is used in the last sentence on the 

                 page.

Page 91 – The sixth sentence of the first paragraph should read, “ It inserts into the internal routing tables 

                 the route pattern that represents the intersection of the value you specified and the entry in the 

                 numbering plan, namely, [23]XX XXXX.”

Page 130 – Refer to notes in the book regarding Figure 2-11.

Page 132 – Refer to notes in the book regarding Figure 2-12.

Page 134 – Regarding Table 2-46, the second sentence under the heading ‘Comments’ should read, “8123 

                   is a phone with directory number 8123.”

Page 135 – Refer to notes in the book regarding Figure 2-13.

Page 137 - Regarding Figure 2-14, line number 3 should read, “From 55123”.  Also, the second sentence in 

                  the third paragraph should read, “For instance, if phone 55123 in the Dallas enterprise calls 

                  phone 55004 in the Dallas enterprise, 55123 shows up as the calling number in the Missed Calls 

                  or Received Calls menu, and phone 55004 does not need to modify the stored digits at all to 

                  return the call”. 

Page 139 – Refer to notes in the book regarding Figure 2-15 and Table 2-48.

Page 140 – Refer to notes in the book.

Page 141 – Refer to notes in the book.

Page 142 – The first sentence in the first paragraph should read, “Note that the call from IP Phone 55004 

                   has no prefix digits added, although both of the calls from the PSTN have access code 9 and 

                   PSTN digit 1 added.”  

                   The first sentence in the second paragraph should read, “When IP Phone 55123 presses the Dial 

                   soft key for the call with digits 9 1 408 555 1212, CallManager performs the following step:” 

Page 145 – Refer to the notes in the book regarding Figure 2-17.

Page 147 – Refer to the notes in the book regarding Figure 2-18.

Page 154 – Refer to the notes in the book regarding Figure 2-21.

Page 157 – Refer to the notes in the book regarding Figure 2-22.

Page 159 – Refer to the notes in the book regarding Figure 2-23.  The first sentence of the first paragraph 

                   should read, “Partitions divide the set of all route patterns into subsets of equally reachable 

                  destinations.”

Page 165 – Refer to the notes in the book regarding Figure 2-26.

Page 166 – The second sentence in the sixth paragraph should read, “The calling search space associated 

                  with the station takes priority when equal matches exist in the station and line calling search 

                  spaces”.  (If this change would cause repagination, then omit it.)

Page 170 – Regarding Table 2-51, The description for ‘VoiceMailDn’ should read, “The directory number 

                   (or route pattern) associated with the voice mail system.  This setting should be identical to the 

                   CallManager service perameter Voice Mail”.  

Page 178 – Regarding Figure 2-30, the sentence under ‘Executive phone’ should read, “Can call internal 

                   extensions, emergency numbers, and long distance numbers, including international and 900 

                   numbers”.

Page 180 – The fourth sentence of the second paragraph should read, “Furthermore, it is a good idea to put 

                   your phones’ extensions within their own partition.”

Page 182 – Regarding Figure 2-31, Under the heading ‘Voice gateway’, Pattern #2 should read:

                   2 Partition: LobbyPhones

                   Route pattern: 9.@

                   Route filter: 911Only

                   (SERVICE EXISTS)

Page 236 – Regarding Figure 3-7, the picture of the Cisco IP SoftPhone at the top of the page either needs 

                   to be resized or removed.

Page 239 – The fifth sentence in the first paragraph should read, “The section under the heading “Cisco 

                   IP Phone Services” describes how you can use the services button to extend capabilities.

Page 245 – The second sentence in the second paragraph under the heading, “Description” should read, 

                   “Cisco IP Phones 12SP+ and 30VIP have a line lamp that can be lit”.

                   The first sentence in the fourth paragraph under the heading, “Description” should read, 

                    “CallManager sends Display Notify to Phone B to indicate and incoming call and has an 

                    associated timeout that defaults to 10 seconds.

Page 248 – Refer to the notes in the book.

Page 252 – The seventh sentence of the first paragraph should read, “The Cisco IP Phones 7960 and 7940 

                   do not support the HTTP POST method.

                   Add the following sentence as the eighth sentence in the first paragraph, “POST is an HTTP 

                   method for submitting data to a Web server”.

Page 259 – Delete the fifth sentence in the second paragraph, beginning with, “Although the H.323…”.

                   The sixth sentence in the second paragraph, which will now be the fifth sentence, should read, 

                   “No advantage exists in having an H.323 endpoint under gatekeeper control as in the case of an 

                   H.323 gateway because they are endpoint devices that support a single call to or from a             

                   CallManager-controlled device”.

Page 263 – The last sentence on the page should read, “TCP/IP and CallManager processor resources 

                   required for an H.323 call are greater than those for a direct station-to-station call or a call 

                   involving MGCP”.

Page 266 – The fifth sentence of the first paragraph should read, “In Figure 3-17, the gatekeeper responds 

                   with an Admission Confirm (ACF) and allows the call to be extended.

Page 271 – Regarding Figure 4-2, refer to the notes in the book.

Page 275 – Refer to the notes in the book.

Page 276 – The first sentence in the first paragraph should read, “Before CallManager extends a call to an 

                   H.323 gateway, it queries the gatekeeper by sending an ARQ to the gatekeeper”.

                  The second sentence in the first paragraph should read, “If bandwidth is available, the 

                  gatekeeper responds with an Admission Confirm (ACF) indicating that CallManager may 

                  extend the call”.

Page 278 – The first sentence in the fifth paragraph should read, “The empty capability set support in 

                  CallManager and in the gateway allows H.323 endpoints to be participants in CallManager 

                  features such as hold, transfer, call park, and Ad Hoc conference, though they cannot in 

                  themselves initiate such features”.

                  The second sentence of the seventh paragraph should read, “When the capability set contain no 

                  entries, which nominally means that the two endpoints involved in the call share no codecs in 

                  common, the endpoints involved in the call cease streaming media to each other”.

Page 279 – Delete the first sentence on the page beginning with, “Thus, with the empty capability …”.

                   The first sentence of the sixth paragraph should read, “CallManager allows control of the 

                   gatekeepers through the use of configuration settings”.

                   The second sentence of the sixth paragraph should read, “A few of the most commonly used 

                   settings that apply to gatekeeper control are shown in Table 4-1”.

                   The third sentence of the sixth paragraph should read, “TerminalType allows CallManager to 

                   register as a terminal or as a gateway”.

                   Delete the last sentence on the page beginning with, “As shown in Table 4-1, …”.

Page 280 – Refer to the notes in the book.

Page 286 – The fourth sentence in the third paragraph should read, “When CallManager initialized, it                    creates a process to handle the H.323 gateway.”.

                   Add a sentence as the fifth sentence in the third paragraph, which should read, “The H.323 

                   process is crated on each modem a cluster, allowing any CallManager to handle H.323 

                   gateway calls”. 

Page 287 – The third sentence in the second paragraph should read, “Gateways are high-traffic devices, s 

                   each CallManager maintains control of calls that are originated locally in each CallManager 

                   node”.  

Page 288 – Regarding Figure 4-11, Refer to the notes in the book.

Page 289 – Add this sentence as the first sentence in the first paragraph, “Timers permit Cisco gateways   

                   to recover from errors on the Q.921 interface”.

                  Regarding Table 4-3, The heading ‘Default Value’ should read, ‘Default Duration’.

Page 290 – Add this sentence as the first sentence in the first paragraph, “Timers permit CallManager to 

                   recover from errors in the Q.931 interface”. 

                   Regarding Table 4-4, The heading ‘Default Value’ should read, ‘Default Duration’.

Page 291 – Regarding Figure 4-13, refer to the notes in the book.

Page 298 – Refer to the notes in the book.

Page 299 – Refer to the notes in the book.

Page 320 – Regarding Table 5-2, the sixth line under the heading ‘Bandwidth Used per Call (Including IP Headers) with 30 ms Data Packets’ should read, “29 kbps”

Page 405 – Is the name ‘Administrative Reporting Tool (ART)’ correct?

Page 407 – Refer to notes in the book.

Page 515 – The third sentence of the second paragraph should read, “The Java Telephony Application 

                   Programming Interface (JTAPI) dictated the requirement for GCID”.

                   The fourth sentence of the second paragraph should read, “The JTAPI call model requires a 

                   common identified that identifies all call legs that are part of the same call”.

Page 602 – The first sentence in the third paragraph should read, “CallManager supports Q.931 overlap 

                   sending procedure for E1 PRI in both User and Network modes”.

Page 655 – Add the following definition between ‘station’ and ‘stream’,  “Steering code – An initial 

                   sequence of digits used to direct calls to a particular set of gateways”.

