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Page 87, Figure 5.2. The value for 
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 at n=7 should be 0.419

Page 88, The equation for 
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 should be 
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Page 89, Figure 5.4, The value of the UCLR should be 15.495

Page 96, Figure 5.11, The value for 
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 at n=7 should be 0.419

Page 103, 2nd Paragraph and Figure 5.18, the symbol for the median moving range should be 
[image: image5.wmf]m

R

~


Page 114, In example 5.8, the equations for c chart limits should be 
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Page 118, The equation for the first upper control limit for the u chart should be:
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Page 155, The following quote is missing from Chapter 7 heading: 

The most important use of a control chart is to improve the process.

Douglas C. Montgomery, 1996

Pages 168 and 169, Figures 7.8 and 7.9 should be replaced with the figures below
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Figure 7.8 replacement
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Figure 7.9 replacement

Page 177, Figure 7.17 should appear as shown below:
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Figure 7.17 Replacement

Page 217, Table for Average Range Constants, value of 
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 for n= 7 should be 0.419

Page 219, Under the ”Formula for Determining Control Limits for Average and Average Standard Deviation “ the formula for LCLx should be:
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