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Corrections for February 6, 2014
	Pg
	Error
	Correction

	xxviii
	Introduction, Figure I-1 

Remove all CCNA references 


	Replace with: (see new figure)

CCENT 

See Attached Figure I-1

	6
	Chapter 3, Task 1, First Sentence

Reads:

Because the CCNA is a prerequisite for CCNA-Voice certification exam, this book assumes that you are familiar with clearing prior configurations.
	Should read:

Because the CCENT is a prerequisite for CCENT-Voice certification exam, this book assumes that you are familiar with clearing prior configurations.

	210
	Chapter 9, Task 2, Item 1

Add sentence
	Add:

Ideally you should have three or more phones, each with three unique directory numbers (for a total of nine directory numbers used) configured at the end of this task.

	356
	Chapter 11, Figure 11-18

Replace Figure
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Corrections for January 22, 2014
	Pg
	Error
	Correction

	210
	Chapter 9, Task 2, Item 1

Reads:

1. Repeat Task 1 to add the rest of your phones manually. (These will be used in future labs.) Use the nest available directory numbers for your pod to register all the phones you have.
	Should read:

1. Repeat Task 1 to add the rest of your phones manually. (These will be used in future labs.) Use the nest available directory numbers for your pod to register all the phones you have. Ideally you should have three or more phones each with three unique directory numbers (for a total of nine directory numbers used) configured at the end of this task.

	251
	Chapter 9, After Figure 9-101, bottom of page

Add sentence
	Add:
Click the Save button.

	293
	Chapter 10, Table 10-7, Patterns, Fifth pattern down

Reads:

9.510[2-9]XXXXX
	Should read:

9.510[2-9]XXXXXX

	379
	Chapter 12, Table 12-1, Commands, Application

Reads:

service mva http:// <CUCM Server IP address>/ ccmivr/pages/IVRainpage.xml
	Should read:

service mva http:// <CUCM Server IP address>/ ccmivr/pages/IVRMainpage.xml

	496
	Appendix B, Pod 4, Voice row, Extension # column
Reads:
2400-2400
	Should read:
2400-2499

	498
	Appendix B. Pod 14, Voice row, Extension # column

Reads:

3400-3099
	Should read:

3400-3499


Corrections for April 23, 2013
	Pg
	Error
	Correction

	290
	Chapter 10, Table 10-3, Column under Numbers That Can Call This DN, line for Local route Pattern: 9.[2-9]XXXXXX

Reads:

1501 (phone 1), 1509, 1501 (phone2), 1681
	Should read:

1501 (phone 1), 1509, 1501 (phone 2), 1652, 1681


This errata sheet is intended to provide updated technical information. Spelling and grammar misprints are updated during the reprint process, but are not listed on this errata sheet.
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