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Using This Book
This book has been designed to help you transform an iPhone into your 
iPhone by helping you learn to use it easily and quickly. As you can tell, the 
book relies heavily on pictures to show you how an iPhone works. It is also 
task-focused so that you can quickly learn the specific steps to follow to do 
all the cool things you can do with your iPhone.

Using an iPhone involves lots of touching its screen with your fingers. When 
you need to tap part of the screen, such as a button or keyboard, you see a 
callout with the step number pointing to where you need to tap. When you 
need to swipe your finger along the screen, such as to browse lists, you see 
the following icons:

The directions in which you should slide your finger on the screen are indi-
cated with arrows. When the arrow points both ways, you can move your fin-
ger in either direction. When the arrows point in all four directions, you can 
move your finger in any direction on the screen.

To zoom in or zoom out on screens, you unpinch or pinch, respectively, your 
fingers on the screen. These motions are indicated by the following icons:

When you need to tap once or twice, such as to zoom out or in, you see the 
following icons matching the number of times you need to tap:

When you should rotate your iPhone, you see this icon:

Occasionally, you shake the iPhone to activate a control. When you do, you 
see this icon:
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Set up Facebook, 
Twitter, and other social 
networking accounts so 
you can share informa-
tion, photos, and more
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other accounts 

to connect 
your iPhone to 

the Internet



In this chapter, you learn how to connect your 
iPhone to various types of accounts, such as 
iCloud, Exchange, and Google. You also learn 
how to manage your accounts. The topics 
include the following:

  Configuring iCloud

  Setting up other types of accounts on your iPhone

  Determining how and when your accounts are 

updated

  Managing your accounts

3
Setting Up iCloud and 
Other Online Accounts

No iPhone is an island. Connecting your iPhone to the Internet 
enables you to share and sync a wide variety of content. Using 
iCloud, you can put your email, contacts, calendars, and more 
on the Internet so that multiple devices—most importantly your 
iPhone—can connect to and use that information. (There’s a lot 
more you can do with iCloud, too, as you learn throughout this 
book.) There are lots of other accounts you might also want to use, 
such as Exchange and Google for email, calendars, and contacts as 
well as Twitter and Facebook for accessing social networks.

You need to configure each of these accounts on your iPhone to 
be able to use them; you’ll see a section for a number of accounts 
you might want to use. Of course, you only need to refer to the 
section related to the accounts you actually use. You should 
also understand how you can determine how and when your 
information is updated along with tasks you might find valuable as 
you manage the various accounts on your iPhone.
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Configuring iCloud Settings
iCloud is a     service provided by Apple that provides with you with your own 
storage space on the Internet. In general, such Internet storage space is 
known as the cloud, so Apple’s version of this space is called iCloud. You can 
store your information in your storage space on the cloud, and because it 
is on the Internet, all your devices are able to access that information at the 
same time. This means you can easily share your information on your iPhone, 
a computer, an iPad, and so on, so that the same information and content is 
available to you no matter which device you are using at any one time.

Although your iPhone can work with many types of online/Internet accounts, 
iCloud is integrated into the iPhone like no other type of account (not 
surprising because iCloud is also Apple technology). An iCloud account is 
really useful in a number of ways. For example, iCloud can be used for the 
following:

 • Email—An iCloud account includes an @icloud.com email address. You 
can configure any device to use your iCloud email account, including an 
iPhone, an iPad, an iPod, a computer, and so on.

 • Contacts—You can store contact information in iCloud so that you can 
access it from lots of different devices.

 • Calendars—Putting your calendars in iCloud makes it much easier to 
manage your time.

 • Reminders—Through iCloud, you can be reminded of things you need 
to do or anything else you want to make sure you don’t forget. Like the 
other features, you can have the same reminders on any device you’ve 
connected to your iCloud account.

 • Safari—iCloud can store your bookmarks, letting you easily access the 
same websites from all your devices.

 • Notes—With the Notes app, you can create text notes for many 
purposes;     iCloud enables you to access these notes on any iCloud-
enabled device.

 • Passbook—The Passbook app stores coupons, tickets, boarding passes, 
and other documents so you can access them quickly and easily. With 
iCloud, you can ensure that these documents are available on any 
iCloud-enabled device.
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 • Photos—iCloud’s Photo Stream functionality may be one of its best 
features. Using Photo Stream, the photos you take on your iPhone, 
iPad, or iPod touch are immediately uploaded to the cloud and then 
downloaded to other devices. Configuring a computer to use Photo 
Stream is especially useful because this automatically provides a backup 
of your photos. Be aware that the photos stay in the cloud for only 30 
days. And you can store up to 1,000 photos at a time; when you reach 
1,000, the oldest photos are removed to make room for new photos. For 
more permanent storage, you should use Photo Stream to automatically 
download them to a computer or other external storage.

 • Documents—iCloud enables you to access any of your documents 
on iOS devices, Macs, and Windows PCs. These documents can be of a 
number of types, including Pages, Word, PDF, Excel, Numbers, Keynote, 
and PowerPoint.

You can also use iCloud to help locate and protect your iPhone through the 
Find My iPhone feature. In addition to locating your iPhone, you can lock it or 
even remotely wipe its memory if you’ve lost control of it.

Another useful function of iCloud is the ability to back up your iPhone so you 
can restore its information if something bad happens.

You’ll learn about these features throughout this book (such as Photo 
Stream, which is covered in Chapter 15, “Working with Photos and Video You 
Take with Your iPhone”). The tasks in this chapter show you how to set up 
and configure the iCloud features     you’ll likely want to use.

Obtaining an iCloud Account
Of course,     to use iCloud on your iPhone, you need to have an iCloud account. 
The good news is that you probably already have one. The other good news 
is that even if you don’t, obtaining one is simple and free.

If you have any of the following accounts, you already have an iCloud account 
and are ready to start using iCloud and can skip ahead to the next section:

 • iTunes Store—If you’ve ever shopped at the iTunes Store, you created 
an account with an Apple ID and password. You can use that Apple ID 
and password to access iCloud.

 • Apple Online Store—As with the iTunes Store, if you made purchases 
from Apple’s online store, you created an account with an Apple ID and 
password that also enables you to use iCloud.
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If you don’t have an iCloud account, you 
can use your iPhone to create one by 
performing the following     steps:

 1. On the Home screen, tap Settings.

 2. Swipe up the screen and tap 
iCloud.

 3. Tap Get a Free Apple ID.

 • MobileMe/.Mac—If you used these previous iterations of Apple’s online 
services, you can use the same login information to access your iCloud 
account.

 • Find My iPhone—If you obtained a free Find My iPhone account, you 
can log in to iCloud using that Apple ID.

During the initial iPhone startup process, you were prompted to sign into or 
create an iCloud account. If you created one at that time, you are good to go 
and can move to the next section.

1
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 4. Provide the information required 
on the following screens; tap 
Next to move to the next screen 
after you’ve entered the required 
information. You start by entering 
your birthdate.

  During the process, you’ll be 
prompted to use an existing email 
address or to create a free iCloud 
email account. You can choose 
either option. The email address 
you use will become your iCloud 
username. If you create a new 
email account, you can use that 
account from any email app on 
any device, just like other email 
accounts you have.

  You’ll also create a password, 
enter a rescue email address 
(optional), set up security 
questions, and agree to license 
terms. When your account has 
been created, you’re prompted to 
enter your password.

  When you’ve provided all of the 
required information, you’re 
prompted to allow iCloud to track 
the location of your iPhone.

 5. Tap OK to activate Find My 
iPhone. You are ready to 
complete the configuration of 
your iCloud account, which is 
covered in the next     section.

Multiple iCloud Accounts
You can  have more than one iCloud account. However, you can have only one 
iCloud account active on your iPhone at the same time.

4
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Setting Up and Logging 
In to Your iCloud Account
To be able      to use an iCloud account on 
your iPhone, you need to first sign into 
your account and then enable the services 
you want to use and disable those that 
you don’t want to use. After iCloud is 
set up on your iPhone, you rarely need 
to change your account settings. If you 
restore your iPhone at some point, you 
might need to revisit these steps to ensure 
iCloud remains set up as you want it.

To get started, sign into your iCloud 
account—if you created your iCloud 
account on your iPhone, you don’t need 
to perform these steps and can skip to 
the next task.

 1. On the Home screen, tap Settings.

 2. Tap iCloud.

 3. Enter your Apple ID. If you see an 
account field instead of the Apple 
ID field, an iCloud account is 
already enabled on the iPhone. If 
it is your account, skip to the next 
section. If it isn’t your account, 
swipe up the screen and tap 
Delete Account; tap Delete and 
continue with these steps.

 4. Enter your Apple ID password.

 5. Tap Sign In. You are logged in to 
your iCloud account.

 6. At the prompt, tap either OK 
to allow iCloud to access your 
iPhone’s location or Don’t Allow 
if you don’t want this to happen. 
You need to allow this for Find 
My iPhone, which enables you 
to locate your phone, to work. 
You’re ready to configure the rest 
of iCloud’s     services.
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Enabling iCloud to Keep 
Your Information in Sync
One of the      best things about iCloud 
is that it helps you have the same 
email, contacts, calendars, reminders, 
bookmarks, notes, and passbook data 
on all your iCloud-enabled devices. You 
can choose to use iCloud syncing for any 
or all of these types of information by 
performing the following steps:

 1. Move to the iCloud screen by tap-
ping Settings, iCloud. Just below the 
account currently signed in are the 
iCloud data-syncing options. Each 
of these has a two-position switch. 
When green shows on a switch, 
it means that switch is turned on 
and the related data is synced to 
your iCloud account. For example, 
if Contacts shows green, your con-
tact information is being stored 
on the cloud so you can have the 
same contacts and all your iCloud-
enabled devices. By default, all these 
switches are in the on position.

 2. If you don’t want a specific type of 
data to be synced, tap its switch 
so that it moves to the left and 
is no longer green. The related 
data-syncing is disabled on your 
iPhone. When you disable syncing, 
you might be prompted as to 
whether to keep the information 
on your iPhone or delete it.

  If you choose Keep on My iPhone, 
the information remains on your 
iPhone but is no longer con-
nected to the cloud; this means 
any changes you make will exist 
only on the iPhone. If you choose 
Delete from My iPhone, the infor-
mation is erased (it is still available 
on the cloud,      however).

Green indicates the data is 
being synced to the cloud

1
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Configuring Photo 
Stream
Photo Stream      is a really nice feature 
because it enables you to store your 
photos in your personal Internet storage 
space so they can be automatically 
available or downloaded to other 
devices. You can also share photos with 
others and access photos being shared 
with you. To configure Photo Stream, do 
the following:

 1. On the iCloud Settings screen, tap 
Photos.

 2. Ensure that the My Photo Stream 
switch is on (green). Any photos 
you take with the iPhone’s 
camera are copied onto iCloud, 
and from there they are copied to 
your other devices on which the 
Photo Stream is enabled.

 3. To be able to share your Photo 
Stream and to subscribe to other 
people’s Photo Streams, set 
the Photo Sharing switch to on 
(green).

 4. Tap      iCloud.

1
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Syncing Your Keychain
Apple was expected to add the ability to use iCloud to sync your keychain 
information, which is where passwords and other sensitive information is 
stored, shortly after this book was published. When this feature is added, you’ll 
see a Keychain switch on the iCloud screen. A detailed explanation of how 
this feature works will be posted on this book’s page at quepublishing.com as 
soon as it is available. Be sure to visit the site and register your book so you can 
access this and other additional information. 
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Configuring Documents 
and Data
You can store      documents and other data 
in your iCloud storage space, which is 
useful for many things. For example, 
you can store a Pages document in the 
cloud and seamlessly work on the same 
document on your iPhone, an iPad, and 
a computer. To configure this function, 
do the following:

 1. On the iCloud screen, tap 
Documents & Data.

 2. Ensure the Documents & Data 
switch is in the on position 
(green) so that your documents 
and data are stored in the cloud.

 3. If your cellular data plan has a 
limit on how much data you can 
use per month, you might want 
to set the Use Cellular Data to off 
(white). This prevents documents 
and data from being synced 
through your cellular network, 
which can use up a significant 
amount of your monthly data 
plan. If you have unlimited data 
or you don’t use that many 
documents, leave this on (green).

 4. Tap      iCloud.
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Enabling Find My iPhone 
and Choosing Where to 
Back Up
Find My iPhone      enables you to locate 
and secure your iPhone if needed. And 
you can choose where you want to 
back up the information stored on      your 
iPhone. To set up these areas, do the 
following:

 1. If you didn’t enable Find My 
iPhone when you logged in to 
your iCloud account, set the Find 
My iPhone switch to on (green); 
you’ll need to touch the Touch 
ID button on an iPhone 5S or 
type your Apple ID password on 
other iPhone models to be able to 
activate this feature.

 2. Tap Storage & Backup.

 3. To have your iPhone’s settings 
and other information backed up 
to your iCloud account, slide the 
switch next to iCloud Backup to 
on (green).

 4. Tap OK. Be aware that when 
you use iCloud to back up your 
information, it is not backed up 
to your computer automatically 
(however, you can use iTunes 
to back it up on your computer 
manually).

 5. Tap iCloud. Your iCloud account 
configuration is      complete.
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In most cases, you’ll want to back up your iPhone to your iCloud account. This is 
convenient because your content is backed up automatically whenever your iPhone 
can connect to the Internet via a Wi-Fi network (which is much of the time). The 
downside of this is that your iCloud account has limited space available (5GB by 
default), and if you use your iCloud to store lots of documents and other informa-
tion, you can quickly reach this limit. You can buy more disk space by tapping Buy 
More Storage (this is labeled Change Storage Plan if you have already upgraded) 
and choosing to upgrade 20GB (25 total) or 50GB (55total). Fortunately, music and 
other content you obtain from the iTunes Store doesn’t count against this limit, nor 
does your iTunes Match or Photo Stream content. You can start the backup process 
manually by moving to the Storage & Backup screen and tapping Back Up Now. The 
backup process starts and its status appears at the bottom of the     screen.

Advanced Configuration 
of Your iCloud Account
Most of the time, you      can use your 
iCloud account just fine if you only 
configure it as described in the previous 
section. However, there are a number 
of other configuration options that you 
might want to use at some point, and 
those are explained in this task.

 1. Move to the iCloud Settings screen.

 2. Tap your account.

 3. If desired, change the description 
of the account to make it more 
distinctive in lists of accounts on 
your phone, such as in the Mail app.

 4. Use the controls in the STORAGE 
PLAN section to increase the 
amount of storage your account 
has (or decrease it, if you have 
previously increased it).

 5. Swipe up the screen.
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 6. Tap the account shown next to 
Mail.

 7. If you want to change the name 
shown in the From field on mes-
sages you send, tap your name 
and edit it.

 8. Tap Email.

 9. Tap the      email address that you 
want to be the default when 
you use your iCloud email. The 
addresses you see depend on 
how your account is configured. 
For example, if you have created 
email aliases (see the Go Further 
section at the end of these steps), 
you can choose an alias as your 
default email address.

 10. Tap Mail.

 11. On the      ALLOW SENDING FROM 
list, set the switch to on (green) 
for any addresses that you want 
to allow sending email from, or 
turn it off if you want to prevent 
email from being sent from that 
address.

 12. Swipe up the screen. You see 
the OUTGOING MAIL SERVER 
section. Here, you see and can 
configure information about the 
Simple Mail Transfer Protocol 
(SMTP) server your account uses 
to send email. In almost all cases, 
you leave this configured as it is 
by default (see the Go Further 
sidebar at the end of these steps 
for more information on SMTP).
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 13. Tap Advanced. On this screen, 
you can configure where various 
types of email messages are 
stored.

 14. Tap Drafts Mailbox.

 15. To have drafts of your emails 
stored on the iPhone, tap Drafts 
in the ON MY IPHONE section, 
or to have them stored on the 
server, tap Inbox or one of the 
other      folders in the ON THE 
SERVER section. The advantage 
of storing drafts on the server is 
that you can work on them from 
any locations that can access your 
account, such as an email app 
on a computer. If you save them 
on your iPhone, you can work on 
them only using the iPhone.

 16. Tap Advanced.

 17. Using the same process as in 
steps 15 and 16, set the location 
where you want send, deleted, 
and archived messages sent. Like 
drafts, you can have them stored 
on your iPhone or on the iCloud 
server.

 18. Tap Deleted      Mailbox if you want 
messages to move into that 
folder when you delete them or 
Archive mailbox if you prefer to 
have them moved there instead. 
The difference between these 
folders is that messages stay in 
the Archive folder whereas they 
are removed from the Deleted 
mailbox periodically.

 19. Tap Remove.
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 20. Choose when you want deleted 
email to be removed from the 
server. The longer the timeframe, 
the more storage space on 
the server is used for deleted 
messages, but the longer you can 
recover those messages. If you 
choose to archive your messages, 
this doesn’t really matter because 
you can always move back to 
your archive folder to retrieve 
deleted messages.

 21. Tap Advanced.

 22. Tap Mail.

 23. Tap Done      on the Mail screen.

 24. Tap Done on the Account screen.
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TWEAKING YOUR ICLOUD ACCOUNT
Here are some other things you might want to know about your iCloud account 
settings:

 • The SMTP server            is the one that sends email. In most cases, you just use the 
SMTP server configured for you automatically when you set up your iCloud 
account. However, if you have problems sending email, you might need to adjust 
the server’s configuration—or you can even add another SMTP server, such as 
one available with one of your other accounts, so you can use that server when 
the iCloud SMTP is not available. To configure the SMTP servers, tap SMTP on 
the Mail screen. The Primary Server section displays the main SMTP server that is >>
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used to send messages. You should leave the primary server set to what it is. In 
the OTHER SMTP SERVERS section is the list of SMTP servers from the other email 
accounts on your iPhone (that use SMTP to send email). You can enable or dis-
able these servers. To add a new SMTP server, tap Add Server and then enter the 
information for the server you want to add.

 • One of the great features of iCloud is using   email aliases. You can create alias 
addresses for specific purposes, such as avoiding spam or just to use an email 
address you prefer. Email sent to one of your aliases comes into your normal 
inbox, yet when you send email from an alias, it appears to be from that other 
address, even though all your aliases still relate to the same account. You can 
create email aliases for your iCloud account using the iCloud website. For more 
information on using your iCloud website and creating aliases, see my book 
Sams Teach Yourself iCloud in 10 Minutes, 2nd Edition.

 • Secure/Multipurpose Internet Mail Extensions    (S/MIME), which are at the bot-
tom of the Advanced screen when you are configuring iCloud Mail, are a means 
to encrypt emails so that a key is required to be able to decrypt the information 
contained in them. To use S/MIME, you must install a certificate on your iPhone 
for any account that uses these extensions. Accounts that are generally avail-
able, such as iCloud, Gmail, and so on, are very unlikely to support these exten-
sions. If you do have access to an account that supports S/MIME, you’ll need 
the certificate, key, and configuration information from the account provider to 
be able to configure it on your      iPhone. 

ICLOUD IS EVERYWHERE
One of the great things     about iCloud is that you can use it to sync content to many 
devices, including other iOS devices (iPod touches and iPads), Macs, and Windows 
PCs. Setting up iCloud on other iOS devices is just like setting it up on an iPhone 
(because they all run the same operating system). To set up iCloud on a Mac, open 
the iCloud pane of the System Preferences app, and then enter your iCloud account 
info; after you are logged in, you can set the type of information you want to sync 
between your Mac and the cloud. To set up iCloud on a Windows PC, you need to 
download and install the iCloud control panel, use it to log in to your account, and 
then configure the information you want to sync. For more information on using 
iCloud on iOS and other devices, see my     book Sams Teach Yourself iCloud in 10 
Minutes, 2nd Edition.
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Setting Up Other Types of Accounts on 
Your iPhone

Many types of online accounts provide different services, including email, 
calendars, contacts, social networking, and so on. To use these accounts, you need 
to configure them on your iPhone. The process you use for most types of accounts 
is similar to the steps you used to set up your iCloud account. In this section, you’ll 
learn how to configure Exchange, Google, Twitter, and Facebook accounts.

Configuring an Exchange Account
Microsoft Exchange      is the most widely used system for corporate email. Your 
iPhone is compatible with Exchange, which is good news indeed. (You can 
even configure multiple Exchange accounts on your iPhone if you can’t get by 
with just one.) You can sync Exchange email, contact, calendar, reminder, and 
notes information on your iPhone; this works similarly to synchronizing with 
your iPhone using an iCloud account.

1
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3

Before you can use Exchange on your 
iPhone, the Exchange server for your 
account must be configured to support 
iOS devices. Almost all are these days, 
but if the following steps don’t work, 
you’ll need to contact the department 
that supports the Exchange system 
you use to verify that iOS devices are 
supported. If they are supported but the 
following steps don’t work for you, ask 
for help from that department to get the 
account set up on your iPhone.

 1. On the Home screen, tap Settings.

 2. Tap Mail, Contacts, Calendars.

 3. Tap Add Account.
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 4. Tap Exchange.

 5. Enter your email address.

 6. Enter your password.

 7. Change the description of the 
account if you want to use 
something more specific than 
Exchange.

 8. Tap Next. The information you’ve 
entered is verified. If it can’t be, 
you see a dialog box saying so 
and you’ll need to correct it. If it is, 
you see the types of information 
that you can sync via      Exchange.

 9. Slide the switch to off (white) 
for any of the information you 
don’t want to be moved onto the 
iPhone. (If a switch is green, that 
type of information will be synced 
onto your iPhone.)

 10. Tap Save. The account configura-
tion is saved, and you move back to 
the Mail, Contacts, Calendars screen 
where your Exchange account 
is displayed. Under the account 
description is the information that 
is synced with the account, such as 
Mail, Contacts     , Calendars.
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Annoying Warnings
Sometimes, you   might need to change your account’s password if it gets reset. Because 
your iPhone won’t be able to connect your account with the current password, you 
will see messages telling you the iPhone can’t access your account. These can be quite 
annoying as you have to keep clearing them and they keep reappearing immediately. 
They might even get your Exchange account locked if the iPhone tries and fails to 
connect a certain number of times. If this happens, you can disable the account by 
turning off all the data options so your phone won’t try to connect to the account. After 
you get a new password, update it on the account screen and then turn on the data 
options again. Or, use the technique my great acquisitions editor employs; when she 
encounters a password issue, she puts the iPhone in Airplane mode so it won’t present 
annoying warnings while she updates the password.
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Performing Advanced 
Configuration of an 
Exchange Account
Like other types       of accounts, you can 
do some additional, but optional, 
configuration:

 1. On the Mail, Contacts, Calendars 
screen, tap the Exchange account 
you want to configure.

 2. Tap the account.

 3. Use the Email, Server, Domain, 
Username, Password, and 
Description fields to make 
any changes needed. If the 
account is configured properly, 
you shouldn’t need to change 
any of these. But, if you have 
problems with the account, 
you can update or verify the 
settings on this screen. The one 
field you might need to use 
regularly is the Password field. If 
your organization requires your 
password to be reset periodically, 
you’ll need to enter the updated 
password in the Password field to 
be able to access your account. 
(See the sidebar “Annoying 
Warnings,” on the previous page, 
for some tips related to this.)

 4. Tap Advanced Settings.
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 5. If necessary, you can change 
the status of the Secure Sockets 
Layer (SSL) setting. SSL is a 
means of encrypting data; most 
organizations use it, so this 
should be on (green).

 6. Tap Deleted Mailbox to store 
messages you delete there or 
Archive Mailbox if you want to       
retain deleted messages. (See the 
sidebar “Tweaking Your iCloud 
Account” in the previous section 
for information about S/MIME.)

 7. Tap Account.

 8. Tap Done.

 9. Tap the switch for the types of 
data to enable (green) or disable 
(white) syncing for that type.

 10. Tap Mail Days to Sync.
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 11. Tap the amount of time over 
which Exchange information 
should be synced. For example, 
to have one week of Exchange 
information on your iPhone, tap 1 
Week.

 12. Tap the return button, which is 
labeled with your email account’s 
description.

 13. Tap Mail. You start receiving 
information from your Exchange 
account according to       your set-
tings.

Configuring a Google 
Account
A Google account      provides email, 
contacts, calendar, and note syncing 
that is similar to iCloud and Exchange. 
To set up a Google account on your 
iPhone, do the following:

 1. On the Home screen, tap Settings.

 2. Tap Mail, Contacts, Calendars.

 3. Tap Add Account.
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 4. Tap Google.

 5. Enter your name.

 6. Enter your Google email address.

 7. Enter your Google account 
password.

 8. Change the default description, 
if you want to. This description 
appears on various lists of 
accounts, so      you should use 
something easily recognizable.

 9. Tap Next. If your account 
information is verified, you briefly 
see check marks next to each item 
and move to the account options 
screen. If there is a problem with 
the information you entered, you 
need to correct it before your 
account can be verified.

 10. Enable the features of the account 
you want to access on the 
iPhone, which are Mail, Contacts, 
Calendars, and Notes. Do this by 
setting the switch for the feature to 
on (green) to add it to your iPhone 
or to off (white) if you do not want 
to include it on your iPhone.

 11. Tap Save. The account is saved, 
and the data you enabled 
becomes available on your iPhone.

Advanced Google
Similar to iCloud and  Exchange, a Google account has some settings you aren’t 
likely to use, but it’s good to know how to get to them in case you do. To access 
these settings, move to the Mail, Contacts, Calendars screen and tap your 
Google account. On the Gmail screen, you can change the types of data you 
are syncing. Tap Account, and then tap Advanced to move to those settings. 
Working with these is similar to iCloud and Exchange. For example, you can 
determine where messages are stored.       
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Configuring Other Types of Online 
Accounts

You can access      many types of online accounts on your iPhone. These include 
accounts that are “built in,” which include iCloud, Exchange, Google, Yahoo!, 
AOL, and Outlook.com. Setting up a Yahoo!, AOL, or Outlook.com account 
is similar to iCloud, Exchange, and Google. Just select the account type you 
want to use and provide the information for which you are prompted.

There are lots of other accounts you might want to use. An Email account 
included with an Internet access account, such as one from a cable Internet 
provider, is one example. Support for these accounts isn’t built in to the iOS; 
however, you can usually set up such accounts on your iPhone fairly easily.

There are two basic ways to set up other types of accounts.

 • Using iTunes Sync

 • Manually

If you already have an account set up on your computer, you can use iTunes 
syncing to configure the account on your iPhone. This is the easiest and 
best method because you don’t have to enter the account’s information 
manually. Just include the account in the sync settings and sync the iPhone. 
The account becomes available for you to use. See Chapter 5, “Working with 
iTunes on Your Computer,” for information on syncing your iPhone with 
iTunes.

If you don’t already have the account configured on a computer or you don’t 
want to use iTunes to sync it onto your iPhone, you can manually configure it 
with just a bit more work.

When you obtain an account, such as email accounts that are part of 
your Internet service, you should receive all the information you need to 
configure those accounts in an application on a computer, which is the 
same information you need to configure those accounts on your iPhone. 
If you don’t have this information, visit the provider’s website and look for 
information on configuring the account in an email application. You need to 
have this information to configure the account on the      iPhone.
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Setting Up an Account 
Manually
With the     configuration information for 
the account in hand, you’re ready to set 
it up:

 1. Move to the Mail, Contacts, 
Calendars screen and tap Add 
Account.

 2. Tap Other.

 3. Tap the type of account you want 
to add. For example, to set up 
an email account, tap Add Mail 
Account.

 4. Enter the information by filling 
in the fields you see. You will see 
different types of information for 
various kinds of accounts; you 
just need to enter the information 
you received from the account’s 
provider.

 5. Tap Next. If the iPhone can set 
up the account automatically, 
its information is verified and 
it is ready for you to use (if the 
account supports multiple types 
of information, you can enable or 
disable the types with which you 
want to work on your iPhone). 
If the iPhone can’t set up the 
account automatically, you’re 
prompted to enter additional 
information to complete the 
account configuration. When 
you’re done, the account appears 
on the list of email accounts and 
is ready for you     to use.
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Multiple Accounts
There is no  limit (that I have found so far) on the number of online accounts (even 
of the same type, such as Gmail) that you can access on your iPhone.
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Configuring a Twitter 
Account
Twitter has become     a popular way to 
communicate with others. Fortunately, 
your iPhone has Twitter integrated 
into its software, so you can tweet as 
a separate activity and can also tweet 
from within other applications, such as 
to share a webpage you are browsing 
with Safari. You can even tweet a great 
photo you just took with your iPhone.

To start tweeting, you need to install 
the Twitter application (if necessary—it 
might be installed by default). Then you 
must create an account if you don’t have 
one or configure your existing Twitter 
account. After your Twitter account is 
configured, you can access it through the 
Twitter app or from many other apps.

To set up your Twitter account on your 
iPhone, perform the following steps:

 1. Move to the Home screen and tap 
Settings.

 2. Swipe up the screen and tap 
Twitter. If you see INSTALLED at 
the top of the screen, the Twitter 
app is installed on your iPhone 
and you can get right into your 
account. If not, tap INSTALL to 
install the app (downloading 
and installing apps is covered 
in Chapter 6, “Downloading 
Apps, Music, Movies, TV Shows, 
and More onto Your iPhone”); 
when the app is done installing, 
continue with these steps.

1
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No Twitter Account?
If don’t have a Twitter account, tap Create 
New Account and follow the onscreen 
instructions to create one. When you are 
done creating the new account, you’re 
signed into it automatically, or you can 
follow the rest of these steps to sign into 
your account.

 3. Type your Twitter username 
(everything after the @).

 4. Type your Twitter password.

 5. Tap Sign In. Your account 
information is verified and you 
sign into your account.

 6. Tap Update Contacts. Twitter 
tries to match email addresses 
for your contacts with Twitter 
accounts. When it finds matches, 
it adds Twitter usernames to 
those contacts. When that pro-
cess is complete, you are ready to 
access your Twitter     account in the 
Twitter app and in many others 
on your iPhone.
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Configuring a Facebook 
Account
Like Twitter,     Facebook is one of the most 
popular social media channels you can 
use to keep informed about other people 
and inform them about you. Also like 
Twitter, Facebook is integrated into the 
iOS so you can share photos, messages, 
and such via your Facebook page, along 
with using the Facebook app.

To configure Facebook, perform the 
following steps:

 1. Move to the Home screen and tap 
Settings.

 2. If needed, swipe up the screen and 
tap Facebook. If you see INSTALLED 
at the top of the screen, the 
Facebook app is installed on your 
iPhone and you can get right into 
your account. If not, tap INSTALL 
to install the app (download and 
installing apps is covered in Chapter 
6); when the app is done installing, 
continue with these steps.

No Facebook Account?
If don’t have a Facebook account, tap 
Create New Account and follow the 
onscreen instructions to create one. When 
you are done creating the new account, 
you’re signed into it automatically, or you 
can follow the rest of these steps to sign 
into your account.

 3. Type your Facebook username.

 4. Type your Facebook     password.

 5. Tap Sign In. Your account 
information is verified and you are 
signed into your account.

 6. Tap Sign In.
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More Facebook Settings
If you tap Settings on the Facebook Settings screen, you can do some 
additional configuration such as enabling or disabling sound and vibration for 
Facebook notifications.      If you tap your name on that screen, you can change 
your password (which you might need to do from time to time).

Setting How and When Your Accounts 
Are Updated

The great thing      about online accounts is that their information can be 
updated any time your iPhone can connect to the Internet. This means you 
have access to the latest information, such as new emails, changes to your 
calendars, and so on. There are three basic ways information gets updated:

 • Push—When  information is updated via Push, the server pushes (thus 
the name) updated information onto your iPhone whenever that 
information changes. For example, when you receive a new email, that 
email is immediately sent (or pushed) to your iPhone. Push provides 
you with the most current information all the time but uses a lot more 
battery than the other options.
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 7. To prevent apps from accessing 
your Facebook information, slide 
their switches to the off position 
(white).

 8. Tap Update All Contacts. 
Facebook attempts to match as 
much of your contact information 
with your friends as it can. When 
the process is complete, you are 
ready to access your Facebook 
account within the Facebook app 
or in any number of other apps.

8
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 • Fetch—When information is  updated via fetch, your iPhone connects to 
the account and retrieves the updated information according to a schedule, 
such as every 15 minutes. Fetch doesn’t keep your information quite as 
current as push does, but it uses much less battery than Push does.

 • Manual—You can cause an app’s information to  be updated manually. 
This happens whenever you open or move into an app or by a manual 
refresh. For example, you can get new email by moving onto the Inboxes 
screen in the Mail app and swiping down from the top of the screen.

You can configure which method is used globally, and you can set the 
method for specific accounts. Some account types, such as iCloud and 
Exchange, support all three options while others might support only Fetch 
and Manual. The global option for updating is used unless you override it 
for individual accounts. For example, you might want your work account 
to be updated via Push so your information there is always current, while 
configuring Fetch on a personal account may frequently enough.
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C onfiguring How New 
Data is Retrieved for 
Your Accounts 
To configure how your information is 
updated, perform the following steps:

 1. Move to the Mail, Contacts, 
Calendars      screen.

 2. Tap Fetch New Data.

 3. To enable data to be pushed to 
your iPhone, slide the Push switch 
to on (green). To disable push 
to extend battery life, set it to 
off (white). This setting is global, 
meaning that if you disable Push 
here, it is disabled for all accounts 
even though you can still configure 
Push to be used for individual 
accounts, for example, if an account 
is set to use Push but Push is 
globally disabled, the account’s 
setting is ignored and data is 
fetched instead.
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 4. To change how an account’s 
information is updated, tap it. 
The account’s screen displays. 
The options on this screen 
depend on the kind of account 
it is. You always have Fetch and 
Manual; Push is displayed only for 
accounts that support it.

 5. Tap the option you want to use 
for the account: Push, Fetch, or 
Manual. If you choose Manual, 
information is retrieved only 
when you manually start the 
process by opening the related 
app (such as Mail to fetch your 
email) or by using the refresh 
gesture, regardless of the global 
setting.

 6. If you choose the Push option, 
choose the mailboxes whose 
information you want to be 
pushed by tapping them so they 
have a check mark; to prevent a 
mailbox’s information from being 
pushed, tap it so that it doesn’t 
have a check mark.

 7. Tap Back.

 8. Repeat steps 5-7 until you have 
set the update option for each 
account. (The current option 
is shown to the right of the 
account’s name.)

 9. Tap the amount of time when 
you want the iPhone to fetch data 
when Push is turned off and for 
those accounts that don’t support 
Push; tap Manually if you want to 
manually check for information for 
fetch accounts or when Push is off. 
Information for your accounts is      
updated according to your settings.
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It’s Not All Good
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WARNING: Editorial comment coming…I find Push, especially   for email 
and other data that changes frequently, distracting and intrusive. One of 
the benefits of email is that you can use it when you choose to use it. With 
Push enabled for email and your iPhone configured to notify you each time 
you receive an email, you might find it distracting as emails come pouring 
in—and, worse, you might be tempted to pay attention to email when you 
should be paying attention to something else. (If you’ve ever been in a meet-
ing where people are constantly checking and reading email on their mobile 
devices instead of paying attention to what’s happening around them, you 
know what I mean.) I find setting most accounts to Fetch or Manual is best 
for me because I control when I deal with updates (such as new email) and 
don’t have the distraction of new information coming in so frequently. Or 
you can set Fetch at a reasonable time, such as every 30 minutes. Email and 
other information are retrieved automatically but won’t be so distracting. Do 
we really need a constant stream of email and other updates? Perhaps more 
importantly, not using Push makes your battery last much longer, as does a 
longer Fetch time.
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TIPS FOR MANAGING YOUR ACCOUNTS
As you add    and use accounts on your iPhone, keep the following points in 
mind:

 • You can temporarily disable any data for any account by moving to the 
Mail, Contacts, Calendars screen and tapping that account. Set the switch 
for the data you don’t want to use to off (white). You might be prompted 
to keep or delete that information; if you choose to keep it, the data 
remains on your iPhone but is disconnected from the account and is no 
longer be updated. If you delete it, you can always recover it again by 
simply turning that data back on. For example, suppose you are going on 
vacation and don’t want to deal with work email, meeting notifications, 
and so on. Move to your work account and disable all its data. That data 
disappears from the related apps, meaning the account’s mailboxes no 
longer appear in the Mail app. When you want to start using the account 
again, simply re-enable its data.

 • If you want to completely remove an account from your iPhone, move 
to its configuration screen, swipe up the screen, and tap Delete Account. 
Tap Delete in the confirmation dialog box and the account is removed 
from your iPhone. (You can always sign into the account to start using it 
again.)

 • You can have different notifications for certain aspects of an account, 
such as email. See Chapter 4, “Configuring an iPhone to Suit Your 
Preferences,” for the details of configuring and using notifications.

 • You can change how information is updated at any time, too. If your 
iPhone is running low on battery, disable Push and set Fetch to Manually 
so you can control when the updates happen. When your battery is 
charged again, you can re-enable Push    or set a fetch schedule.
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making calls, 240
with Contacts, 242
with Favorites, 243
with keypad, 241
with Recents list, 

244-245
receiving, 251-253

answering, 251-253
answering calls during 

call, 254
roaming charges, 241
Siri, 382-383
transforming to 

FaceTime, 268
visual voicemail, 258

changing password, 263
deleting voicemails, 262
finding voicemails, 

261-262
listening/managing 

voicemails, 260
listening to deleted 

voicemails, 262-263
recording greeting, 

258-260
camera, 4

HDR (High Dynamic 
Range) feature, 478

locking exposure and 
focus location, 481

Quick Access feature, 
488-489

Record button, 487
sensitivity, 481

Camera app
applying filters, 482
panoramic photos, 

483-485
photos

taking, 478-481
taking from Control 

Center, 489
taking from Lock 

screen, 488-489
taking in burst 

mode, 486
working with burst 

mode photos, 
500-502

video, shooting, 487-488

Camera Roll album, 491
deleting photos, 513
saving edited photos, 520
screenshots, 486

Capacity gauge, 174
capital characters, 24
Categories button (App 

Store), 186
CDs, importing to iTunes 

Library, 154-157
cell phone functionality, 235

adding information to 
Favorites, 256-257

clearing recent calls, 255
configuring phone set-

tings, 236-240
FaceTime, 264

configuring settings, 
264-266

making calls, 266-268
managing calls, 

270-271
receiving calls, 269
tracking calls, 269

headset, 257-258
in-process calls, 245-246

conference calls, 
248-250

entering numbers 
during, 247

using apps during, 251
making calls, 240

with Contacts, 242
with Favorites, 243
with keypad, 241
with Recents list, 

244-245
receiving calls, 251-253

answering, 251-253
answering calls during 

call, 254
roaming charges, 241
visual voicemail, 258

changing password, 263
deleting voicemails, 262
finding voicemails, 

261-262
listening/managing 

voicemails, 260

listening to deleted 
voicemails, 262-263

recording greeting, 
258-260

cellular data networks
connecting iPhone to 

Internet, 49-54
Wi-Fi networks, 49

Change Voicemail Password 
command, 240

changing
text shortcuts, 117
voicemail password, 263

charging battery, 582-583
Clear History option 

(Safari), 404
clearing

browsing history, 413
recent calls, 255
searches, 451

Clock app, 17, 371
Siri actions, 391

closed Wi-Fi networks, con-
necting iPhone to Inter-
net, 46

collections, 565
commands, contextual, 25
commenting on shared 

Photo Stream photos, 
524-525

composing email with Siri, 
383-384

computer, manual backups 
to, 574

conditions, monitoring, 
30-31

conference calls, 248-250
configuring. See also cus-

tomizing; Settings app
access restrictions, 

146-151
audio in videos, 538
auto-lock and pass-

codes, 139
automatic downloads 

from iTunes Store, 
184-185
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calendar settings, 
336-339

calendars, 345-346
cellular data network 

usage, 52
contacts display, 

212-214, 219
Control Center, 132
Documents & Data 

(iCloud), 73
Do Not Disturb feature, 

133-135
email

accounts, 274
in iCloud, 76-79
settings, 274-277

Exchange accounts, 
80-84

Facebook accounts, 
90-91

FaceTime settings, 
264-266

Google accounts, 84-85
Home screen toolbar, 104
iCloud accounts, 66-67, 

75-79
iMessage and text set-

tings, 304-308, 311
to iTunes Match, 

178-181
location services, 

135-139
music settings, 438-440
Music toolbar, 450
notifications, 343
online accounts

manually, 87
with iTunes syncing, 86
updates, 91-93

phone settings, 236-240
Photo settings, 475-477
Photo Stream, 72
Podcasts app, 541-542
privacy settings, 135-139
reminders, 343
Safari

general settings, 
398-401

privacy & security 
settings, 402-404

Siri, 374-376

summary sync settings, 
169-170

time and date settings, 
341-342

Twitter accounts, 88-89
video settings, 532-533

connections, 41
AirDrop, 59-63
Bluetooth, 55-57
iPhone to Internet

cell phone provider 
Wi-Fi networks, 49

cellular data networks, 
49-54

closed Wi-Fi 
networks, 46

disabling automatic 
prompting, 47

forgetting Wi-Fi net-
works, 48

open Wi-Fi networks, 
42-44

public Wi-Fi networks, 
45-46

peer-to-peer 
connectivity, 58

contacts
accessing information, 

224-229
adding to existing, 217
answering calls from, 252
blocking, 308-309
creating, 215-223
deleting, 232
dialing calls, 242
inviting to events, 353
linking, 233
sharing, 328
syncing, 223
unblocking, 310
updating, 230-231

Contacts app, 211
accessing information, 

224-226
configuring display, 

212-214, 219
creating contacts, 

215-223
deleting contacts, 232
linking contacts, 233

name displays, 319
syncing contacts, 223
updating contacts, 

230-231
content

backing up, 171
moving to iPhone, 

153-154
converting audio CDs, 

154-157
converting DVDs, 158
via iTunes Match, 

176-181
purchasing content, 

158-166
synchronizing com-

puter and iPhone, 
166-175

content restrictions, config-
uring, 146-151

contextual commands, 25
in apps, 27

Control Center, 16-17
configuring, 132
playing music, 457
taking photos/video, 489

conversations, Messages 
app, 321-322

deleting, 330-332
images and video

adding, 326-328
managing, 329-330

managing, 323-325
converting

audio CDs for iPhone, 
154-157

DVDs for iPhone, 158
cookies, Safari, 402
copying photos, 508
correcting mistakes with 

Siri, 394
Cover Browser, 440-443
created albums, 492
cropping photos, 507
Crop tool (Photos app), 

502, 507
customizing. See also con-
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figuring; Settings app
Accessibility options, 120
Home screens, 98

adding icons to folders, 
102-103

configuring toolbar, 104
creating folders, 

101-102
deleting icons, 105
moving icons, 98-100
tips for, 106

keyboard, 115-116
text shortcuts, 117

language and format pref-
erences, 118-119

notifications, 124-126
app preferences, 

129-131
Do Not Disturb 

feature, 133-135
global preferences, 

126-128
sounds

ringtones and vibra-
tions, 120-123

tips for, 123
text size, 114

D
data retrieval, configuring, 

91-93
data roaming charges, 51
data usage, monitoring, 

51-53
date settings, configuring, 

341-342
deleted voicemails, listening 

to, 262-263
deleting. See also removing

addresses from 
iMessage, 306

bookmarks, 426
contact information, 232
email messages, 293-294
fields, 223
folders, 106
icons, 105-106
keyboards, 116

messages and conversa-
tions, 330-332

photos, 513
Reading List pages, 435
text shortcuts, 117
videos, 515
voicemails, 262

devices, opening web 
pages from, 418

Dial Assist feature, 239
dialing numbers

contacts, 242
Favorites, 243
keypad, 241
Recents, 244-245

dictating text, 23, 395
with Siri, 28-30

directions with Siri, 394
disabling automatic 

prompting, 47
display of contacts, config-

uring, 212-214, 219
Do Not Disturb feature, 

21-22, 133-135
docking port, 4
Documents & Data (iCloud), 

configuring, 73
downloading

apps from App Store, 
193

automatic downloads 
from iTunes Store, 
184-185

books from iBooks Store, 
552-555

iTunes, 154
iTunes Store content, 

162-165, 203-204
iTunes updates, 176
music via AirPlay, 463
Photo Stream photos

automatically, 521
manually, 529

podcasts, 547
previously purchased 

content
from App Store, 207
from iTunes Store, 

208-209

draft email, saving, 288
dragging items, 7
driving directions with 

Siri, 394
duplicate CDs, avoiding, 157
DVDs, importing to iTunes 

Library, 158

E
EarPods

activating Siri, 384
answering calls, 252
controlling music, 459
headset, 257-258

ebooks. See books, iBooks 
app

editing. See also configuring
bookmarks, 424
photos, 502-504

in Photo Stream, 520
text, 24
videos, 516

email, 273. See also 
iMessages

addresses, removing 
from iMessage, 306

aliases, 79
attachments

opening in apps, 285
PDFs, 285
photos, 285

configuring
accounts, 274
in iCloud, 76-79
settings, 274-277

creating contacts from, 
215-216

Exchange accounts, con-
figuring, 80-84

Google accounts, config-
uring, 84-85

large messages, 285, 291
Mail app, 278

checking for new mes-
sages, 292

composing email with 
Siri, 383-384
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deleting messages, 
293-294

determining status of 
messages, 292

emailing photos, 
509-510

flagging messages, 301
forwarding email, 

290-291
inserting photos/vid-

eos, 291
junk mail, 300
organizing messages, 

295-296
receiving/reading 

email, 278-285
replying to email, 289
replying with Siri, 385
saving attached 

images, 298
searching email, 

298-299
sending email, 

286-288
Siri actions, 386
viewing messages in 

folders, 297
VIP features, 300-301

mailboxes, creating, 295
notifications, 277
push updates, 94
saving drafts, 288
signatures, 277
S/MIME (Secure/Multi-

purpose Internet Mail 
Extensions), 79

text size, changing, 274
threads, 284-296
web page links, 428

emergency notifications, 125
enabling

AirDrop, 60
Find My iPhone, 74
iCloud syncing, 71

encoding. See converting
Enhance tool (Photos app), 

502-504
enhancing photos, 504

erasing phone, 580
evaluating apps in App 

Store, 191-192
events

adding
by accepting invita-

tions, 357-359
manually, 350-355

creating with Siri, 
388-389

managing, 361-363
searching calendars for, 

356-357
Exchange accounts, config-

uring, 80-84
exposure location, 

locking, 481
external features, 3-5

F
Facebook accounts, config-

uring, 90-91
FaceTime, 264

configuring settings, 
264-266

making calls, 266-268
managing

addresses, 265
calls, 270-271

receiving calls, 269
Siri, 268, 383
tracking calls, 269
transferring a regular call 

to, 268
Favorites

adding caller informa-
tion to, 256-257

browsing the Web, 
409-410

dialing calls, 243
Featured button (App 

Store), 186
featured stations (iTunes 

Radio), 467
fetch updates, 92

fields
adding, 223
contact information, 223
deleting, 223

filters, applying to photos, 
482, 505

Filters tool (Photos app), 
502, 505

Find My iPhone feature, 
575-576

enabling, 74
erasing phone, 580
finding phone, 576-577
Lost Mode, 578-579
playing sound with, 578
tips for using, 581

finding
books, 556-557
iPhone with Find My 

iPhone feature, 
576-577

missing apps, 590-591
music

by artist, 446-448
with Cover Browser, 

440-443
on More screen, 

449-450
by playlist, 444-446
by searching, 451

photos, 490-496
videos, 514, 534-536
voicemails, 261-262

flagging email 
messages, 301

Flashlight app, 17
focus location, locking, 481
folders

adding icons on Home 
screens, 102-103

badges, 103
creating on Home 

screens, 101-102
deleting, 106
email messages, 297
navigating, 10
renaming, 106

forgetting Wi-Fi networks, 48
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format preferences, setting, 
118-119

formats of addresses, 223
formatting text, 26
forms. See web forms
forwarding

calls, 238
email, 290-291

free books, 555

G
Genius playlists, 459-461
global email settings, con-

figuring, 274-277
global notifications prefer-

ences, setting, 126-128
Google accounts, configur-

ing, 84-85
greetings on voicemail, 

258-260
Group Messaging, 307, 316
groups for contacts, 

226-227

H
handyPrint for Mac, 39
HDR (High Dynamic Range) 

feature, 478
headphone jack, 4
headset, 257-258
help, resources for, 595
Hide All Calendars 

button, 346
High Dynamic Range (HDR) 

feature, 478
History

clearing, 413
tracking websites vis-

ited, 412
History List (iTunes Store), 

204-205
Home button, 5

Home screens, 6, 12, 14
creating bookmarks, 

426-427
customizing, 98

adding icons to fold-
ers, 102-103

configuring toolbar, 
104

creating folders, 
101-102

deleting icons, 105
moving icons, 98-100
tips for, 106

wallpaper, setting, 
110-113

hotspots, 54
HTML email, 285

I
iBooks app, 551

downloading books 
from iBooks Store, 
552-555

email attachments, 285
finding books, 556-557
as PDF reader, 566
reading books, 557-567
reformatting books, 562
searching in books, 562
syncing, 557

iBooks Store, downloading 
books, 552-555

iCloud
accounts

backup location, 
selecting, 74

configuring, 66-67, 
75-79

Documents & Data, 
configuring, 73

email, configuring, 
76-79

Find My iPhone, 
enabling, 74

obtaining, 67-69
Photo Stream, 

configuring, 72

signing in, 70
syncing with, 71

backups, restoring 
from, 590

manual backups to, 
573-574

Photo Stream, 519
adding photos, 

523-524
automatic 

downloads, 521
commenting on pho-

tos, 524-525
editing photos, 520
inviting people to 

share, 526
managing photos 

shared with you, 
527-528

manual downloads, 529
sharing photos, 

521-522
storage limitations, 528
unsubscribing from, 528
viewing photos, 520

syncing, opening web 
pages via, 418

icons
on Home screens

adding to folders, 
102-103

creating folders, 
101-102

deleting, 105-106
moving, 98-100

in Status bar, 30-31
images

adding to conversations, 
326-328

attached to email mes-
sages, saving, 298

of contacts, 252
managing in conversa-

tions, 329-330
iMessages, 304

blocking contacts, 
308-309

configuring settings, 
304-308, 311
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conversations, 321-322
adding images and 

video, 326-328
deleting, 330-332
managing, 323-325
managing images and 

video, 329-330
reading messages, 

318-319
receiving messages, 

317-318
replying to messages, 320
sending messages, 

312-316
text messages versus, 

311-312
text shorthand, 333
unblocking contacts, 310

iMovie app, editing 
videos, 517

importing
audio CDs, 154-157
DVDs, 158
Photo Stream photos

automatically, 521
manually, 529

Inboxes section (Mailboxes 
screen), 278

individually viewing photos, 
496-498

in-process calls, 245-246
conference calls, 248-250
entering numbers 

during, 247
using apps during, 251

inserting photos/videos in 
email, 291

installing
apps from App Store, 193
iTunes, 154
iTunes updates, 176

Internet, 405
automatic sign in, 433
bookmarks, 406-408

creating, 421
creating on Home 

screen, 426-427
deleting, 426
organizing, 422-425

completing web 
forms, 430

AutoFill, 432
manually, 430-431

configuring Safari
general settings, 

398-401
privacy & security set-

tings, 402-404
connections, 41

cell phone provider 
Wi-Fi networks, 49

cellular data networks, 
49-54

closed Wi-Fi 
networks, 46

disabling automatic 
prompting, 47

forgetting Wi-Fi net-
works, 48

open Wi-Fi networks, 
42-44

public Wi-Fi networks, 
45-46

emailing a link to a web 
page, 428

Favorites, 409-410
opening pages

via iCloud syncing, 418
in tabs, 415-417

printing a web page, 430
Reading List, 434-435
searches, 419-420
tracking visited sites, 412
tweeting a web page, 429
URLs, 410-411
viewing websites, 

413-414
invitations

accepting to events, 
357-359

for contacts to events, 353
managing, 361-363
to shared Photo 

Stream, 526
iOS operating system, 5

updating, 570-571
iPads

AirDrop, 59-63
peer-to-peer 

connectivity, 58

iPods
AirDrop, 59-63
peer-to-peer 

connectivity, 58
iTunes

customizing Home 
screens with, 106

downloading and install-
ing, 154

moving content to 
iPhone, 153-154

converting audio CDs, 
154-157

converting DVDs, 158
via iTunes Match, 

176-181
purchasing content, 

158-166
synchronizing com-

puter and iPhone, 
166-175

obtaining accounts, 
159-160

signing into accounts, 
161-162

syncing, configuring 
online accounts 
with, 86

updating, 176
iOS software, 571

iTunes Library
importing audio CDs, 

154-157
importing DVDs, 158
moving audio/video 

from, 166-175
iTunes Match, 176-181

playing music, 463-466
iTunes Radio, 466

creating stations, 
468-469

featured stations, 467
listening to stations, 470
playing music, 470-473

iTunes Store, 196
automatic downloads, 

configuring, 184-185
browsing, 199-200
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downloading content, 
203-204

previously purchased, 
208-209

History List, 204-205
previewing content, 

201-202
purchasing content, 

158-166
searching, 197-198
syncing content from, 173
tips for using, 206-207

J-L
junk mail, 300

keyboard
customizing, 115-116

text shortcuts, 117
deleting, 116
text, 22-27

keypad, dialing calls, 241
known networks, 44

landscape orientation, 592
language, setting, 118-119
large email messages, han-

dling, 285, 291
launching apps, 9-10
Library (iTunes)

importing audio CDs, 
154-157

importing DVDs, 158
moving audio/video 

from, 166-175
limitations, Siri, 380
linking contact 

information, 233
links, options, 414
listening. See also playing, 

music
to deleted voicemails, 

262-263
to iTunes Radio 

stations, 470

to music with Cover 
Browser, 442-443

to podcasts, 547-549
to voicemail, 260

lists, organizing reminders, 
368-369

location, tagging in 
photos, 483

Location Services
configuring, 135-139
with Reminders app, 366

Lock screen
notifications, 18
playing music, 457-458
taking photos/video 

from, 488-489
wallpaper, setting, 

110-113
locked/asleep condition, 

32, 35
locking exposure and focus 

location, 481
logging in. See signing into
Lost Mode, activating, 

578-579
LTE (Long Term Evolution) 

cellular networks, 50

M
Mail app, 278

checking for new mes-
sages, 292

deleting messages, 
293-294

determining status of 
messages, 292

emailing photos, 
509-510

flagging messages, 301
forwarding email, 

290-291
inserting photos/

videos, 291
junk mail, 300
notifications, configur-

ing, 129-131

organizing messages, 
295-296

receiving/reading email, 
278-285

replying to email, 289
saving attached 

images, 298
searching email, 298-299
sending email, 286-288
setting preferences, 

274-277
Siri, 386

composing email, 
383-384

replying to email, 385
threads, 284
viewing messages in 

folders, 297
VIPs, 132, 300-301

mailboxes, creating, 295
Mailboxes screen (Mail 

app), 278
maintenance

backups, 573
to computer, 574
to iCloud, 573-574
restoring from, 590

power management, 
582-584

updating
apps, 571-572
iOS software, 570-571

managing
Apple ID, 186
calendars, 361-363
Contacts app, 211

accessing information, 
224-226

configuring display, 
212-214, 219

creating contacts, 
215-223

deleting contacts, 232
linking contacts, 233
syncing contacts, 223
updating contacts, 

230-231
conversations, 323-325
FaceTime calls, 270-271
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images and video to 
conversations, 329-330

in-process calls, 245-246
conference calls, 

248-250
entering numbers dur-

ing, 247
using apps during, 251

online accounts, tips 
for, 95

photo albums, 512
Photo Stream photos 

shared with you, 
527-528

podcasts, 549-551
reminders, 369-370
voicemail, 260
Wish List, 194

manual backups, 573
to computer, 574
to iCloud, 573-574

manual configuration of 
online accounts, 87

manual downloads of 
Photo Stream photos, 529

manual entry
calendar events, 350-355
completing web forms, 

430-431
contacts, 218-222
deleting contact infor-

mation, 232
linking contact informa-

tion, 233
in playlists, 446
reminders, 365-368
time setting, 341
updating contact infor-

mation, 230-231
manual updates, 92
maps, creating contacts 

from, 216-217
merging calls in conference 

calls, 249
Messages app, 303. See also 

email; text messaging
blocking contacts, 

308-309

configuring, 304-308, 311
conversations, 321-322

adding images and 
video, 326-328

deleting, 330-332
managing, 323-325
managing images and 

video, 329-330
name displays, 319
reading texts, 318-319
receiving texts, 317-318
replying to texts, 320
sending texts, 312-316
sharing contacts, 328
Siri, 388

reading messages, 385
replying to 

messages, 387
sending messages, 387

text messages versus 
iMessages, 311-312

text shorthand, 333
unblocking contacts, 310

Microphone key, dictating 
text, 23

missing apps, finding, 
590-591

mistakes, correcting with 
Siri, 394

MMS messages, 307, 
311, 326

mobile versions of web 
pages, 408

Moments, sharing photos 
from, 513

monitoring
data usage, 51-53
iPhone conditions, 30-31

More screen, finding music, 
449-450

movement of camera, sen-
sitivity to, 481

moving
content to iPhone with 

iTunes, 153-154
converting audio CDs, 

154-157
converting DVDs, 158

purchasing content, 
158-166

synchronizing com-
puter and iPhone, 
166-175

via iTunes Match, 
176-181

email messages among 
accounts, 295

folders on Home 
screens, 102

icons on Home screens, 
98-100

multiple calendars, 344
multiple iCloud accounts, 69
multiple online accounts, 88
multiple web pages, open-

ing in tabs, 415-417
multitasking apps, 10
Multitasking screen, 11
multi-touch interface, 5

apps, 9-12
Home screen, 6
types of touch, 6

music
adding to iPhone via 

iTunes
with iTunes Match, 

176-181
synchronizing com-

puter and iPhone, 
166-175

adding to Music app, 437
auto-mute during 

calls, 254
configuring settings, 

438-440
finding

by artist, 446-448
with Cover Browser, 

440-443
on More screen, 

449-450
by playlist, 444-446
by searching, 451

iTunes Radio, 466
creating stations, 

468-469
featured stations, 467
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listening to stations, 470
playing music, 

470-473
playing

AirPlay, 462-463
Control Center, 457
with Cover Browser, 

442-443
EarPod controls, 459
Genius playlists, 

459-461
iTunes Match, 463-466
iTunes Radio, 470-473
from Lock screen, 

457-458
Now Playing screen, 

452-456
shuffling, 458-459
with Siri, 393

Music app
adding music to, 437
artists, 446-448
configuring settings, 

438-440
Cover Browser, 440-443
Genius playlists, 459-461
iTunes Match, 463-466
More screen, 449-450
Now Playing screen, 452-

456
playlists, 444-446
searching in, 451

Music toolbar, 
configuring, 450

mute switch, 4
muted phone, troubleshoot-

ing, 594-595
muting

music during calls, 254
phone, 254

My Photo Stream album, 491

N
name displays in Messages 

app, 319
navigating

calendars, 347
folders, 10

Near Me (App Store), 186
networks, roaming 

charges, 241
new email messages, check-

ing for, 292
new pages, opening web 

pages as, 416
Notification Center, 19, 

20, 126
notifications, 17-20

configuring, 343
customizing, 124-126

app preferences, 
129-131

Do Not Disturb fea-
ture, 133-135

global preferences, 
126-128

email, 277
Lock screen, 18

Now Playing screen, 448, 
452-456

O
obtaining

iCloud accounts, 67-69
iTunes account, 159-160

online accounts
configuring

with iTunes syncing, 86
manually, 87
updates, 91-93

Exchange, configuring, 
80-84

Facebook, configuring, 
90-91

Google, configuring, 
84-85

iCloud
backup location, 

selecting, 74
configuring, 66-67, 

75-79
Documents & Data, 

configuring, 73

email, configuring, 
76-79

Find My iPhone, 
enabling, 74

obtaining, 67-69
Photo Stream, config-

uring, 72
signing in, 70
syncing with, 71

management tips, 95
Twitter, configuring, 

88-89
open Wi-Fi networks, con-

necting iPhone to Inter-
net, 42-44

opening
email attachments, 285
Settings app, 106-107
web pages

via iCloud syncing, 418
in tabs, 415-417

optional characters on key-
board, 23

order of contacts display, 219
organizing. See also 

customizing
app icons

adding to folders, 
102-103

creating folders, 
101-102

bookmarks, 422-425
email messages, 295-296
iTunes content, 166
photos

adding photos to 
albums, 511-512

creating albums, 
510-511

managing albums, 512
reminders with lists, 

368-369
orientation

photos, 496
screen, 23

orientation lock, 592
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P
pairing Bluetooth devices, 

55-57
Panoramas album, 491
panoramic photos, taking in 

Camera app, 483-485
passcodes, 575

configuring, 139
configuring Safari set-

tings, 399
Quick Access feature, 489
types of, 146

passkeys for Bluetooth 
devices, 55

passwords
creating with Safari, 434
Exchange, resetting, 81
saved passwords in 

Safari, 402
typing, 44
voicemails, 263

PDFs
email attachments, 285
reading, 566

peer-to-peer connectivity, 58
personalizing. See configur-

ing; customizing
phone calls. See calls
phone settings, configuring, 

236-240
photo albums

adding photos to, 
511-512

creating, 510-511
managing, 512

photos
associating with con-

tacts, 220
Camera app

applying filters, 482
panoramic photos, 

483-485
taking from Control 

Center, 489
taking from Lock 

screen, 488-489

taking in burst 
mode, 486

taking photos, 
478-481

working with burst 
mode photos, 
500-502

email attachments, 285
inserting in email, 291
orientation, 496
Photos app, 490

adding photos to 
photo albums, 
511-512

applying filters to pho-
tos, 505

configuring settings, 
475-477

copying photos, 508
creating photo 

albums, 510-511
cropping photos, 507
deleting photos, 513
editing photos, 

502-504
emailing photos, 

509-510
enhancing photos, 504
finding photos, 

490-496
managing photo 

albums, 512
photo actions, 508
red-eye removal, 506
rotating photos, 503
viewing photos indi-

vidually, 496-498
viewing photos in 

slideshows, 498-500
Photo Stream, 519

adding photos, 523-524
automatic 

downloads, 521
commenting on pho-

tos, 524-525
editing photos, 520
inviting people to 

share, 526
managing photos 

shared with you, 
527-528

manual downloads, 529
sharing photos, 521-522
storage limitations, 528
unsubscribing from, 528
viewing photos, 520

sharing from 
Moments, 513

tagging locations, 483
viewing via AirPlay, 

517-519
Photos app, 490

applying filters to 
photos, 505

configuring settings, 
475-477

copying photos, 508
cropping photos, 507
deleting

photos, 513
videos, 515

editing
photos, 502-504
videos, 516

emailing photos, 509-510
enhancing photos, 504
finding photos, 490-496
photo actions, 508
photo albums

adding photos to, 
511-512

creating, 510-511
managing, 512

red-eye removal, 506
rotating photos, 503
sharing videos, 517
viewing photos

individually, 496-498
in slideshows, 498-500

watching videos, 514-515
Photo Stream, 519

adding photos, 523-524
automatic downloads, 521
burst mode and, 502
commenting on photos, 

524-525
configuring, 72, 476
editing photos, 520
inviting people to 

share, 526
managing photos shared 

with you, 527-528
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manual downloads, 529
sharing photos, 521-522
storage limitations, 528
unsubscribing from, 528
viewing photos, 520

physical controls, 3-5
PIN for Bluetooth devices, 55
pinching screen, 7
playing

music
AirPlay, 462-463
Control Center, 457
with Cover Browser, 

442-443
creating stations 

(iTunes Radio), 
468-469

EarPod controls, 459
featured stations 

(iTunes Radio), 467
Genius playlists, 

459-461
iTunes Match, 463-466
on iTunes Radio, 

470-473
listening to stations 

(iTunes Radio), 470
from Lock screen, 

457-458
Now Playing screen, 

452-456
shuffling, 458-459
with Siri, 393

sound with Find My 
iPhone feature, 578

playlists
finding music, 444-446
Genius playlists, 459-461
organizing iTunes con-

tent, 166
podcasts

defined, 541
downloading, 547
listening to, 547-549
managing, 549-551
removing, 550
searching, 543, 550
selecting, 546
subscribing to, 543-545

Podcasts app, 541
configuring, 541-542
listening to podcasts, 

547-549
managing podcasts, 

549-551
selecting podcasts, 546
subscribing to podcasts, 

543-545
portrait orientation, 592
power management, 582-584
previewing iTunes Store con-

tent, 162, 201-202
previously purchased con-

tent, downloading
from App Store, 207
from iTunes, 208-209

printing
AirPrint, 38-39
web pages, 430

privacy settings
AirDrop, 59
configuring, 135-139
Safari, configuring, 

402-404
Private Browsing switch 

(Safari), 402, 408
problem-solving. See trou-

bleshooting
public Wi-Fi networks, con-

necting iPhone to Internet, 
45-46

publishing calendars, 363
punctuation, 23
purchasing

books, 553
content from iTunes 

Store, 158-166
push updates, 51, 91, 94

Q-R
Quick Access feature 

(camera), 488-489
quiet phone, troubleshoot-

ing, 594-595
quitting apps, 12

radio. See iTunes Radio
rating systems, 147
reading

books, 557-567
email, 278-285
PDFs, 566
text messages, 318-319

with Siri, 385
tweets, 429

Reading List (Safari), 
434-435

receiving
calls, 251

answering, 251-253
answering calls during 

call, 254
email, 278-285
FaceTime calls, 269
text messages, 317-318

recent calls, clearing, 255
Recents list, dialing calls, 

244-245
Record button (camera), 487
recording voicemail greet-

ing, 258-260
red-eye removal, 506
reformatting books, 562
reminders, 363-364

configuring, 343
creating, 365-368
managing, 369-370
organizing with lists, 

368-369
Reminders app, 335, 

363-364
configuring settings, 343
creating reminders, 

365-368
managing reminders, 

369-370
organizing reminders 

with lists, 368-369
Siri

creating reminders, 390
actions, 391

Remove red eye tool 
(Photos app), 502



Index removing612

in iTunes Store, 163, 
197-198

music, 451
podcasts, 543, 550
with Siri, 392
with Spotlight Search 

tool, 14
Secure/Multipurpose 

Internet Mail Extensions 
(S/MIME), 79

security
AirDrop, 59
auto-lock and pass-

codes, 139
Find My iPhone feature, 

575-576
erasing phone, 580
finding phone, 

576-577
Lost Mode, 578-579
playing sound 

with, 578
tips for using, 581

passcodes, 575
Quick Access 

feature, 489
types of, 146

passwords, creating with 
Safari, 434

Safari settings, 
configuring, 402-404

selecting
backup location 

(iCloud), 74
podcasts, 546
text, 25-26

sending
email, 286-288
photos via email, 

509-510
text messages, 312-316

with Siri, 387
sensitivity of camera, 481
settings. See also 

configuring
configuring Safari

general settings, 
398-401

privacy & security 
settings, 402-404

completing web 
forms, 430

AutoFill, 432
manually, 430-431

configuring
general settings, 

398-401
privacy & security set-

tings, 402-404
emailing a link to a web 

page, 428
Favorites, 409-410
opening pages

via iCloud syncing, 418
in tabs, 415-417

passwords, creating, 434
printing a web page, 430
Reading List, 434-435
searches, 419-420
tracking visited sites, 412
tweeting a web page, 429
URLs, 410-411
viewing websites, 

413-414
sampling books, 554
saved passwords in Safari, 402
saving

bookmarks, 421
edited photos, 520
email drafts, 288
images attached to email 

messages, 298
screen brightness, setting, 

108-109
screen capture utility, 486
screen orientation, 23
screen wallpaper, setting, 

108-113
scrolling in iTunes, 172
Search button (App 

Store), 186
searching

for apps in App Store, 
187-188

in books, 562
calendars, 356-357
email messages, 298-299
Internet, 419-420

removing. See also deleting
addresses from iMes-

sage, 306
icons from folders, 103
podcasts, 550
red-eye, 506
restrictions, 151

renaming folders, 106
rented videos, time limita-

tions, 540
replying

to email, 289
with Siri, 385

to text messages, 320
with Siri, 387

resetting
Exchange passwords, 81
iPhone, 586-588

resources for help, 595
restarting iPhone, 32, 585
restoring iPhone, 588-590
restrictions, configuring, 

146-151
reviewing apps in App 

Store, 192
ringtones, customizing, 

120-123
ripping. See converting
roaming charges, 51, 241
Rotate tool (Photos app), 

502-503
rotating

disabling with orienta-
tion lock, 592

phone, 7
photos, 503

S
Safari, 405

automatic sign in, 433
bookmarks, 406-408

creating, 421
creating on Home 

screen, 426-427
deleting, 426
organizing, 422-425
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making calls, 382-383
playing music, 393
reminders, creating, 390
searching for informa-

tion, 392
text messages, 388

reading, 385
replying to, 387
sending, 387

time management, 391
size of text, changing, 114
slideshows, viewing photos, 

498-500
slow-motion video, 488

watching, 515
S/MIME (Secure/

Multipurpose Internet 
Mail Extensions), 79

SMS (Short Message 
Service), 311

SMTP servers, configuring, 78
solving problems. See trou-

bleshooting
sound, 125

customizing
ringtones and vibra-

tions, 120-123
tips for, 123

music, auto-mute during 
calls, 254

playing with Find My 
iPhone feature, 578

spam mail, 300
speaking text, 395
speed of cellular 

networks, 50
spell-checking feature, 27
Spotlight Search tool, 14
stations (iTunes Radio)

creating, 468-469
listening to, 470
playing music, 470-473

Status bar icons, 30-31
status of email messages, 

determining, 292
Stopwatch mode (Clock 

app), 371

shared Photo 
Stream, 526

managing photos 
shared with you, 
527-528

from Moments, 513
in Photo Stream, 

521-522
unsubscribing from 

Photo Stream, 528
videos, 517

shooting video (Camera 
app), 487-488

shortcuts
text, 24, 117
text messaging, 326

shorthand in text 
messaging, 333

Show All Calendars 
button, 346

shuffling music, 443, 
458-459

by artist, 448
shutting down iPhone, 31
signatures (email), 277
signing in

Apple ID with Touch 
ID, 35

iCloud accounts, 70
iTunes account, 159-162
websites, automatic sign 

in, 433
SIM cards, 240
Siri, 28-30, 373-374

activating with 
EarPods, 384

configuring, 374-376
contacts, 227
correcting mistakes, 394
driving directions, 394
email, creating, 285
events, creating, 388-389
FaceTime calls, 268, 383
how to use, 377-382
limitations, 380
Mail app, 386

composing email, 
383-384

replying to email, 385

email, configuring, 
274-277

Photos app, configuring, 
475-477

Podcasts app, 541-542
video, 532-533

Settings app, 37
access restrictions, 

146-151
auto-lock and pass-

codes, 139
Control Center, 132
Do Not Disturb feature, 

133-135
keyboard

customizing, 115-116
text shortcuts, 117

language and format 
preferences, 118-119

notifications, 124-126
app preferences, 

129-131
global preferences, 

126-128
opening, 106-107
privacy and location 

services, 135-139
screen brightness and 

wallpaper, 108-113
sounds

ringtones and vibra-
tions, 120-123

tips for, 123
text size, changing, 114
updating iOS software, 

570-571
Shake to Shuffle setting, 459
sharing

calendars, 360-361
contacts, 328
content via AirDrop, 

59-63
photos

adding to Photo 
Stream, 523-524

commenting on Photo 
Stream photos, 
524-525

via email, 509-510
inviting people to 
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technical support 
resources, 595

telephone calls. See calls
tethering, 54
text

dictating, 23, 395
editing, 24
formatting, 26
keyboard, 22-27
selecting, 25-26
shortcuts, 24, 117
size, changing, 114, 274
typing, 22

text messaging. See also 
Messages app

blocking, 308-309, 593
configuring iMessage 

and text settings, 
304-311

conversations, 321-322
adding images and 

video, 326-328
deleting, 330-332
managing, 323-325
managing images and 

video, 329-330
iMessages versus, 

311-312
reading texts, 318-319
receiving texts, 317-318
replying to texts, 320
sending texts, 312-316
shortcuts, 326
shorthand, 333
Siri, 388

reading messages, 385
replying to 

messages, 387
sending 

messages, 387
unblocking contacts, 310

threads, email, 284-296
time

automatic time, 341
Clock app, 371
configuring settings, 

341-342
limitations, watching 

rented videos, 540

storage
Capacity gauge, 174
limitations in Photo 

Stream, 528
Store (iTunes), 196

automatic downloads, 
configuring, 184-185

browsing, 199-200
downloading content, 

203-204
previously purchased, 

208-209
History List, 204-205
previewing content, 

201-202
purchasing content, 

158-166
searching, 197-198
syncing content 

from, 173
tips for using, 206-207

streaming music
AirPlay, 462-463
iTunes Match, 181, 

463-466
iTunes Radio, 466

creating stations, 
468-469

featured stations, 467
listening to stations, 470
playing music, 470-473

subscribing
to iTunes Match, 177
to podcasts, 543-545

Suggestion option, 26
summary sync settings, 

configuring, 169-170
surfing the Internet, 405

automatic sign in, 433
bookmarks, 406-408

creating, 421
creating on Home 

screen, 426-427
deleting, 426
organizing, 422-425

completing web 
forms, 430

AutoFill, 432
manually, 430-431

configuring Safari
general settings, 

398-401
privacy & security 

settings, 402-404
emailing a link to a web 

page, 428
Favorites, 409-410
opening pages

via iCloud syncing, 418
in tabs, 415-417

printing a web page, 430
Reading List, 434-435
searches, 419-420
tracking visited sites, 412
tweeting a web page, 429
URLs, 410-411
viewing websites, 

413-414
swiping screen, 7
symbols, 23
synchronized albums, 492
syncing

bookmarks, 405
contacts, 223
content, 166-175
iBooks app, 557
iCloud

accounts, 71
opening web pages 

via, 418
iTunes, configuring online 

accounts with, 86

T
tabs, opening web pages in, 

415-417
tagging photo locations, 483
taking photos with Camera 

app, 478-481
in burst mode, 486
from Control Center, 489
from Lock screen, 

488-489
panoramic photos, 

483-485
tapping screen, 6
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URLs
browsing the Web, 

410-411
viewing, 413

USB ports, 586
Use Cellular Data switch 

(Safari), 404

V
versions of web pages, 408
vibrations, 125

customizing, 120-123
videos

adding to conversations, 
326-328

adding to iPhone via 
iTunes, 153-154

converting DVDs, 158
purchasing content, 

158-166
synchronizing com-

puter and iPhone, 
166-175

Camera app
shooting video, 

487-488
taking from Control 

Center, 489
taking from Lock 

screen, 488-489
configuring settings, 

532-533
finding, 534-536
inserting in email, 291
iTunes Store

browsing, 199-200
downloading content, 

203-204
downloading previ-

ously purchased 
content, 208-209

History List, 204-205
previewing content, 

201-202
searching, 197-198
tips for using, 206-207

managing in conversa-
tions, 329-330

troubleshooting
battery life, 583-584
blocking calls, 593
downloading 

podcasts, 547
FaceTime, 268
finding missing apps, 

590-591
orientation lock, 592
quiet phone, 594-595
resetting iPhone, 

586-588
resources for help, 595
restarting iPhone, 585
restoring iPhone, 

588-590
undeliverable text 

messages, 328
trusted computers, 168
TTY devices, 240
Twitter

configuring accounts, 
88-89

reading tweets, 429
tweeting a web page, 429

types of touch, 6
typing

passwords, 44
text, 22

U
unblocking contacts, 310
undeliverable text mes-

sages, 328
unlinking contacts, 233
unlocked/wake condition, 

32, 35
unsubscribing from Photo 

Stream, 528
Updates (App Store), 186
updating

apps, 571-572
contact information, 

230-231
iOS software, 570-571
iTunes, 176
online accounts, 91-93

management with 
Siri, 391

viewing, 363
Timer mode (Clock app), 371
timers (Siri), 391
Time Zone Support feature, 

336, 340
toolbars

Home screen toolbar, 
configuring, 104

Music, configuring, 450
tools, Photos app, 502
Top Charts (App Store), 186
Touch ID sensor, 5, 33, 35
touch screen, types of 

touch, 6
touring iPhone, 3

Airplane mode, 36-37
AirPrint, 38-39
Control Center, 16-17
Do Not Disturb mode, 

21-22
external features, 3-5
Home screens, 12-14
iOS operating system, 5
keyboard, 22-27
monitoring conditions, 

30-31
multi-touch interface, 5

apps, 9-12
Home screen, 6
types of touch, 6

Notification Center, 
19-20

notifications, 17-20
Settings app, 37
Siri, 28-30
Touch ID sensor, 35
volume control, 36
Wake/Sleep button, 

32, 35
tracking

ads, 139
FaceTime calls, 269
websites visited, 412

trimming videos, 516
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web forms, completing, 430
AutoFill, 432
manually, 430-431

web pages
automatic sign in, 433
emailing links, 428
mobile versions, 408
opening

via iCloud syncing, 418
in tabs, 415-417

Reading List, 434-435
tweeting, 429
viewing, 413-414

Wi-Fi networks
Airplane mode, 37
connecting iPhone to 

Internet
cell phone provider 

Wi-Fi networks, 49
closed Wi-Fi 

networks, 46
disabling automatic 

prompting, 47
forgetting Wi-Fi net-

works, 48
open Wi-Fi networks, 

42-44
public Wi-Fi networks, 

45-46
Wi-Fi syncing, 175
Wish List

App Store
adding apps to, 194
managing, 194

iTunes Store, adding 
content to, 166

World Clock mode (Clock 
app), 371

volume
controls, 4, 36
for music, adjusting, 442
troubleshooting, 

594-595

W-Z
Wake/Sleep button, 4, 32, 35
wake/unlocked condition, 

32, 35
wallpaper, setting, 108-113
watching videos, 514

via AirPlay, 517-519
on Apple TV, 538-539
on iPhone, 537-538
slow-motion videos, 515
time limitations, 540

web browsing, 405
automatic sign in, 433
bookmarks, 406-408

creating, 421
creating on Home 

screen, 426-427
deleting, 426
organizing, 422-425

completing web 
forms, 430

AutoFill, 432
manually, 430-431

configuring Safari
general settings, 

398-401
privacy & security set-

tings, 402-404
emailing a link to a web 

page, 428
Favorites, 409-410
opening pages

via iCloud syncing, 418
in tabs, 415-417

printing a web page, 430
Reading List, 434-435
searches, 419-420
tracking visited sites, 412
tweeting a web page, 429
URLs, 410-411
viewing websites, 

413-414

Photos app
deleting videos, 515
editing videos, 516
sharing videos, 517
watching videos, 

514-515
watching

on Apple TV, 538-539
via AirPlay, 517-519
on iPhone, 537-538
time limitations, 540

Videos album, 491
Videos app, 532

finding videos, 534-536
tips for, 536
watching videos

on Apple TV, 538-539
on iPhone, 537-538
time limitations, 540

viewing
calendars, 344, 348-350
contact information, 

224-229
email messages, 297
photos

via AirPlay, 517-519
individually, 496-498
in Photo Stream, 520
in slideshows, 498-500

time, 363
URLs, 413
VIP email messages, 301
websites, 413-414

VIPs, 132
email, 300-301

virtual keyboard, 22-27
visual notifications, 17-18
voice calls. See calls
voice recognition. See Siri
voicemail, 258

changing password, 263
deleting, 262
finding, 261-262
listening/managing, 260
listening to deleted mes-

sages, 262-263
recording greeting, 

258-260
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