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In this prologue you learn how to operate Windows
8 with your mouse or keyboard, or with touch-
screen gestures.

- Using Windows 8 with a Mouse or Touchpad
- Using Windows 8 with a Keyboard
- Using Windows 8 on a Touchscreen PC

Prologue: Basic Operations

Whether you're completely new to computers or just new to Windows 8,
there are some basic operations you need to master. On any PC, you can
operate Windows 8 with your keyboard or mouse (or, on a notebook PC,
your touchpad). On a touchscreen PC, you can also use touch gestures
for many operations. Choose whichever approach is more comfortable
and convenient for you.

Using Windows 8 with a Mouse or
Touchpad

To use Windows efficiently on a desktop or notebook PC, you need to
master a few simple operations with your mouse or touchpad, such as
pointing and clicking, dragging and dropping, and right-clicking.



Prologue: Basic Operations

Mouse and Touchpad
Operations

Of the various mouse and touchpad
operations, the most common is
pointing and clicking—that is, you
point at something with the onscreen
cursor, and then click the appropriate
mouse or touchpad button. Normal
clicking uses the left button; however,
some operations require that you
click the right button instead.

@ To single-click (select) an item,
position the cursor over the
onscreen item and click the left
mouse or touchpad button.

@ To double-click (select or open)
an item, position the cursor over
the onscreen item and click the
left mouse or touchpad button
twice in rapid succession.

@ To right-click an item (to dis-
play a context-sensitive options
menu), position the cursor over
the onscreen item, and then
click the right mouse button.

@ To drag and drop an item from
one location to another, posi-
tion the cursor over the item,
click and hold the left mouse
button, drag the item to a new
position, and then release the
mouse button.




Using Windows 8 with a Mouse or Touchpad

To scroll through a window, click
the up or down arrow on the
window'’s scrollbar.

@ To move to a specific place in a
long window or document, click
the scroll box (between the up
and down arrows) and drag it to °
a new position.

Scroll Wheel

If your mouse has a scroll wheel, you _@
can use it to scroll through a long
document. Just roll the wheel back or
forward to scroll down or up through
a window. Likewise, some notebook
touchpads let you drag your finger up
or down to scroll through a window.

@ To display the Start screen,
mouse over the lower-left cor-
ner of the screen and click the
Start thumbnail.

<

BURNSVILLE, MN
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6 Prologue: Basic Operations

To open the Charms bar, mouse
over the lower-right or upper-

right corner of the screen.

Mouse Over

Another common mouse operation

is called the mouse over, or hovering,
where you hold the cursor over an
onscreen item without pressing either
of the mouse buttons. For example,
when you mouse over an icon or
menu item, Windows displays a
ToolTip that tells you a little about the
selected item.

Using Windows 8 with a Keyboard

You don’t have to use your mouse or touchpad to perform many operations in
Windows. Many users prefer to use their keyboards, as it enables them to keep
their hands in one place when they're entering text and other information.

Keyboard Operations

Many Windows operations can also be achieved from your computer keyboard,
without touching your mouse or touchpad. Several of these operations use
special keys that are unique to Windows PC keyboards, such as the Windows and
Application keys.



Using Windows 8 with a Keyboard

N To scroll down any page or screen, press the PageDown
PgDn key.

.

) To scroll up any page or screen, press the PageUp key.
PgUp

To launch a program or open a file, use the keyboard’s
arrow keys to move to the appropriate item and then press
the Enter key.

N

-

N To display a context sensitive pop-up menu (the equivalent
=3 of right-clicking an item), use the keyboard’s arrow keys to
move to that item and then press the Application key.

N To cancel or “back out” of the current operation, press the
Esc key.

(9]

N To rename a file, use the keyboard’s arrow keys to move to
F2 that file and then press the F2 key.

To access an application’s Help system, press the F1 key.

To display the Start screen, press the Windows key.

E S B 5 |

C 8 To open the Charms bar, press the Windows+C keys.

4

@



Prologue: Basic Operations

Using Windows 8 on a Touchscreen PC

If you're using Windows on a computer or tablet with a touchscreen display, you'll
be using your fingers instead of a mouse to do what you need to do. To that end,
it's important to learn some essential touchscreen operations.

Touchscreen PCs

Few PCs sold today have touchscreen displays, as this technology typically adds several hundred
dollars to the computer’s price. There’s no point in touching or swiping a non-touchscreen dis-
play, as it won't do anything. Save your touch gestures for PCs with true touchscreen displays.

Touchscreen Operations

Windows 8 was designed with touchscreens in mind. Most operations can be
performed without a mouse or keyboard, using simple touch gestures instead.

To “click” or select an item on a touchscreen display, tap the item with

’@ the tip of your finger and release.

To “right-click” an item on a touchscreen display (typically displays a
S context-sensitive options menu), press and hold the item with the tip of

your finger.
4 To scroll up or down a page, swipe the screen in the desired direction.
‘g ]
b To open the Charms bar, touch the right edge of the screen and swipe
@V) to the left.
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Using Windows 8 on a Touchscreen PC 9

To display the Start screen, open the Charms bar and then tap Start.

Start
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In this chapter you find out how to do your current
tasks on a new Windows 8 computer.

- Logging in with the New Lock Screen

= Launching Apps from the New Start Screen
- Using New and Traditional Apps

- Exploring Improved System Tools

- Configuring Options from the Charms Bar
- Relearning Essential Operations

Using Windows 8—If You've Used
Windows Before

If you've used a computer before, it’s likely that you find Windows 8 a
tad confusing. That’s natural; the Windows 8 interface is unlike anything
you've seen before.

You see, Windows 8 represents a new approach to computing.
Microsoft’s goal was to introduce a single operating system that
provides a consistent experience across different types of devices—
computers, tablets, and smartphones. To that end, Windows 8 adopts
many features formerly found on tablets and smartphones, such as full-
screen applications and touchscreen operation, and adapts them to the
computer screen.

These changes make it somewhat challenging for you to use your

new Windows 8 computer to do the same tasks you did with an older
version of Windows. There’s a lot that’s different, which means you need
to relearn how to use Windows—and rediscover where Microsoft put
everything.



Chapter 3 Using Windows 8—If You've Used Windows Before

Logging in with the New Lock Screen

On previous versions of Windows, you were used to logging into Windows from
a fairly innocuous log-in screen, using your own unique username and password.
(Maybe; you could have opted to log in without a password.) This sort of user-
specific log-in remains in Windows 8, but is now done from what is called the
Lock screen.

The Windows 8 Lock screen resembles the lock screen you find on an iPhone
or iPad. The Lock screen itself consists of a background image and some key
pieces of “live” information, such as current weather or how many unread email
messages are waiting for you. It’s also where you log into your Windows user
account with your own unique password.

How you configure your user account is something else that’s different in
Windows 8. Unlike previous versions of Windows, you can opt to log into your
computer using your Microsoft Account. This option lets you access information
from other Microsoft sites (such as Hotmail and Bing) on your new computer.

It also lets you keep your configuration settings when you move to another
Windows 8 computer; just log in with the same Microsoft Account and the new
computer will look the same as your previous one.

Local Account

You can still opt to log into your Windows 8 computer the traditional way, using a
local user account. Note that local accounts don't have the same functionality as
accounts linked to your Microsoft Account online; in particular, you won't be able
to share or tap into content stored online, such as your online contacts or person-
alized news and weather information.




Logging in with the New Lock Screen

Log Into Windows 8

Logging into your Windows 8 PC is a
fairly straight-ahead affair. Just select
your user account and enter your

password. . o TOSHIBA

@ Power on your computer.

@ After a brief period, the
Windows Lock screen displays;
press any key or tap anywhere
on the screen to display your
username.

@ Enter your password.

@ Press Enter or click/tap the right-
arrow button to display the
Windows Start screen.

310

Wednesday, February 27




Chapter 3 Using Windows 8—If You've Used Windows Before

Launching Apps from the New Start Screen

After you log into your Windows 8 computer, you're greeted with something
completely new—the Start screen. You're used to seeing the Windows desktop
(which still exists; more on that later), but instead you see a collection of large,
colorful, sometimes animated tiles against a colored background. This is your
new home base in Windows 8.

Start
screen

Click to
sign out of
Windows

Tiles

The Start screen is where you find and launch all your programs, applications,
and utilities. Instead of using a Start menu on the desktop, as was the case
with all versions of Windows since Windows 95, you now find most of the same
options and operations on the Start screen.

The main area of the Start screen consists of a series of tiles. Each tile represents
a particular app, program, document, or function. At the top-right corner of the
screen is your name and profile picture. Click or tap your name to sign out of
Windows, lock the screen, or change your account picture.

Many users find the Start screen more functional than the old Start menu.
Instead of displaying only the name of a program, the Start screen often displays
“live” information from an application. For example, the tile for Windows 8’s
Weather app displays your current temperature and weather conditions; the tile
for the News app displays a scrolling display of current headlines. Some tiles even



Launching Apps from the New Start Screen

display current content—for example, the Photos tile displays your most recently
viewed pictures, and the Desktop tile displays the desktop background. This lets
you view some information without having to launch the actual applications.

Customizing Your Tiles

You can easily rearrange the tiles on the Start screen, as well as add new tiles and
delete unused ones. Learn more in Chapter 5, “Personalizing Windows 8"

Display the Start Screen

Because there is no longer a Start
menu in Windows 8, you have to
return to the Start screen when you
want to open a new application or
document. There are three ways to do
this, depending on how you like to
use your computer.

@ From your computer keyboard,
press the Windows key. Or...

...with your mouse, mouse over
the lower-right or upper-left
corner of the screen to display
the Charms bar and then click
Start. Or...

@ ...on a touchscreen device,
touch the right edge of the
screen and swipe left to display
the Charms bar and then tap
Start.
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Scroll Through the Start
Screen

There are probably more tiles on your
Start screen than can be displayed on i
a single screen of your computer dis-
play. To view all your Start tiles, you @
need to scroll the screen left or right.

There are several ways to do this.

@ To scroll with your mouse,
click and drag the horizontal
scrollbar at the bottom of the
screen, or click the right and
left scroll arrows on either side
of the scrollbar. If your mouse
has a scroll wheel, you can use
the scroll wheel to scroll right
(down) or left (up) through the Michael Py
tiles. Or...

@ ...to scroll with your keyboard,
one screen at a time, press the
PageDown button (scrolls right)
or the PageUp button (scrolls
left). To scroll one tile at a time,
press the left arrow or right
arrow buttons. Or...

...to scroll with a touchscreen
display, swipe the screen with
your finger right to left to scroll
right, or left to right to scroll left.




Launching Apps from the New Start Screen

Open aTile

Each tile on the Start screen repre- S

sents a specific app or document. ta rt
There are three ways to launch an
app or open a document from these
tiles.

oS =
Burnsville

. q Mostly Cloudy
To open a tile with your mouse, 37723
click the tile, using the left Weather

mouse button. Or...

@ ...to open a tile with your key- 2 7
board, use your keyboard’s
arrow keys to move to that tile,

then press the Enter key. Or... n
®)

@ ...to open a tile on a touch-
screen display, tap the tile with
your finger.




Chapter 3 Using Windows 8—If You've Used Windows Before

Find Additional Apps and
Utilities

Most of the applications and utilities
installed on your computer should
automatically appear on the Start
screen, just as they used to do on the
old Start menu. There might be some
older or lesser-used programs, how-
ever, that do not end up on the Start
screen by default. For that reason,
Windows 8 includes a new All Apps
screen that lists all the applications
and utilities installed on your com-
puter.

Press the Windows key to open
the Start screen.

@ Right-click anywhere in an open

area to display the Options bar. Appg
Tap or click All AppS to dlsplay Y | Adobe Appiication Calendar HeartRadio Nitro PDF
Manager Professional
the A" Apps screen. Adobe Download - Camera Internet Explorer NOOK
B sistant
@ Click or tap an app’s tile to open e Adobe Help Cisco Connect Mail 28| Peorle
it.
adube Prelgisre Desktop nz Maps Photos
lements ket
o Adobe Reader Finance Messaging m Piano Time
Touch
Add to the Sta rt Screen Adobe Reader X Fresh Paint Microsoft Solitaire == pinball FX2
E ! w Collection 2

To add an app to the Start screen,
right-click the app to display the
Options bar and then click Pin to Start.




Using New and Traditional Apps

Using New and Traditional Apps

Because Windows 8 was created with the smaller screens of tablets and
smartphones in mind, new applications developed for Windows 8 are designed
for full-screen operation. This means that all new Windows 8 apps open to fill
the entire screen; you can't display multiple Windows 8 apps in tiled or stacked

windows.

(€ BURNSVILLE, MN

Windows 8’s
full-screen
Weather app

Slomee .

Cloudy 38°/23°
? Cloudy.

Open the Desktop

Fortunately, you're not limited to
using these full-screen Windows 8
apps. You can still run traditional
applications, such as Microsoft Office,
in Windows 8. You do so from the
Windows 8 Desktop, which is pretty
much like the desktop you're used to
from previous versions of Windows.
In fact, if you have a lot of older pro-
grams that you like to use, it's likely
that you'll spend most of your time in
Windows 8’s Desktop mode.

Press the Windows key to open
the Start menu.

@ Click or tap the Desktop tile.

2
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Open a Traditional
Desktop App

The Windows 8 Desktop looks and
works much the same as the tradition-
al desktop in Windows 7 or Windows
Vista. That is, applications open in
separate windows that can be resized
and moved around the Desktop. And
you can still “pin” application short-
cuts directly to the Desktop or to the
Taskbar that appears at the bottom of
the Desktop.

There are some changes to the
Desktop, however. First, you no longer
have the see-through windows found
in the Aero interface of Windows 7
and Windows Vista; all window frames
are solid. More important, there is no
longer a Start button or Start menu on
the Desktop that you use to open new
programs and utilities. When you want
to open a new application or utility,
you have to return to the Windows 8
Start screen. You might find this more
time-consuming than using the old
Start menu, and I'd agree—but that’s
how Microsoft designed it.

Press the Windows key to open
the Start screen.

Scroll to and then click or tap
the tile for the application you
want to open.

The Desktop opens, with the se-
lected application in its own win-
dow. You can now use the appli-
cation as you would normally.

o o

Microsoft Word Microsoft
2010 Outlook 2010

3

Google Calendar

E-—3
°d

FullShot 9

el o [EGlie =]




Exploring Improved System Tools

If you've been using Windows for a while, it’s hard to understand why Microsoft made so
many changes in Windows 8—especially removing the Start menu. These changes force us to
relearn how to do many tasks we've been doing the same way for years, and most people—
especially seniors—don't particularly like having to relearn this sort of stuff. | know | don't.

There are, however, some options for replacing the absent Start menu in Windows 8. These
options don't come from Microsoft, but rather from third parties who have created add-on
utilities that return the functionality of the old Start menu to the new Windows 8 Desktop.
Most of these utilities are free, and they're all relatively easy to download and install on your
Windows 8 PC.

I recommend the following Start menu replacement programs:
« Classic Shell (www.classicshell.net)

« |OBit StartMenu8 (www.iobit.com/iobitstartmenu8.php)

« Pokki (www.pokki.com/windows-8-start-menu)

. Start8 (www.stardock.com/products/start8/)

With one of these Start menu replacements installed, you don’t ever have to back out to the
Start screen to launch new programs. Just log into Windows 8, open the Desktop, and stay
there—using the Start menu replacement just as you did the old Start menu before.

Exploring Improved System Tools

As much as there might be to complain about in Windows 8, there are also some
welcome improvements. In particular, Microsoft has improved some of the most-
used system utilities, to make them more intuitive and easier to use.

For example, the new File Explorer, which replaces the old Windows Explorer,
features an improved ribbon interface, like the one in recent versions of Microsoft
Office. Instead of using pull-down menus to access obscure file management
commands, the File Explorer ribbons put the most common operations front and
center, and make them easier to do, too. Instead of pulling down the File menu
to cut, copy, and paste files, just use the Move To and Copy To buttons on the File
Manager’s Home ribbon. It’s a major improvement.


http://www.classicshell.net
http://www.iobit.com/iobitstartmenu8.php
http://www.pokki.com/windows-8-start-menu
http://www.stardock.com/products/start8/
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In addition, the Task Manager in Windows 8 is much easier to use and more
informative than the one found in previous versions of Windows. You can use the
new Task Manager to close frozen applications, view system performance, and even
manage which programs automatically open when Windows starts up. (To open
the Task Manager, right-click the Taskbar on the Desktop and select Task Manager.)

Click to view —
system
performance

Currently —
open apps
and processes

- Task Manager o Task
D Qptiors Y Manager
| Processes | performance | App history | Startup | Users | Details | Services|
L PR L A 0 Click to
Name Status CPU Memory Disk Network _ manage
I Apps (12) startup apps
Calendar 0% 288MB OMB/s|  OMbps
> (D FullShot 9.5 (32 bit) 0%  78MB  OMB/s|  OMbps
B Google Search 0%  582MB  OMB/s  OMbps
[=] Internet Explorer 0% 716MB OMB/s|  OMbps
b @ Intemet Explorer 0% 33IMB  OMB/s|  OMbps
> [0] Microsoft Outlook (32 bit) 0%  435MB OMB/s|  OMbps
b (W] Microsoft Word (32 bit) (3) 0%  377MB OMB/s|  OMbps
[#7 PC settings 0%  89MB  OMB/s  OMbps
b Task Manager 03%  11.0MB  OMB/s  OMbps
£3 Weather 0% 1243MB  OMB/s|  OMbps
b [ Windows Explorer (4) 0% 074MB OMB/s  OMbps
> [ Windows Photo Viewer 0%  144MB OMB/s|  OMbps
Background processes (63) “
(A) Fewer details End task




Configuring Options from the Charms Bar

Finally, I've found that Windows 8 runs faster and more reliably than older
versions of Windows—even on older PCs. So if you upgraded an old PC to
Windows 8, it should seem zippier than it did before.

Configuring Options from the Charms Bar

In previous versions of Windows, you configured various system options from the
Control Panel. Although the Control Panel still exists in Windows 8 (it's accessible
from the All Apps screen), many common options are configurable from a new

Charms bar.

The Charms bar slides in from the right side of the screen when you move your
mouse to either the top-right or bottom-right corner of any screen. You can also
open the Charms bar by pressing Windows+C.

Configure Windows 8
from the Charms Bar

The Charms bar is context-sensitive.
That is, the detailed options avail-
able vary from program to program.
When you open the Charms bar from
the Start screen, you see Windows-
specific options; when you open

it from other applications, you see
options specific to that program.

To search your computer for
apps and documents, click or tap
Search.

@ To share the content of the cur-
rent app with others, via email
and other services, click or tap
Share.

@ To return to the Start screen
from any other location, click or
tap Start.

Settings



Chapter 3 Using Windows 8—If You've Used Windows Before

@ To print the current document,
or to configure any external
devices connected to your com-
puter, click or tap Devices.

To access and configure various
Windows and application set-
tings, and to shut down your
computer, click or tap Settings.

Settings

Relearning Essential Operations

As previously noted, Windows 8 was designed with tablets and smartphones in
mind. What these devices have in common is the touchscreen display—that is,
you operate your iPad or iPhone with your fingers, not with a keyboard or mouse.

Similarly, Windows 8 can be operated with touch gestures—if your PC has a
touchscreen display, that is. In fact, many operations, such as displaying the
Charms bar or viewing running apps, are much easier and more intuitive on a
touchscreen display.

All of these features are nice if your new PC has a touchscreen display—which
few computers today do. If your PC doesn’t have a touchscreen display, you have
to learn the keyboard shortcuts or mouse movements necessary to replicate the
touch gestures.

To ease your way into using Windows 8 on your new computer, the following
table details how to perform some of the most useful operations—with a
keyboard, mouse, or touchscreen display. (Note that not all operations can be
performed in all three ways.)



Essential Windows 8 Operations

Relearning Essential Operations

Operation Keyboard Mouse Touchscreen

Close currently  Alt+Q Drag the top of the app to Touch the top edge of the

running app or the bottom of the screen; for screen and swipe down about

window Desktop apps, click the X but-  halfway through the screen.
ton in top-right corner of the
window.

Display Charms ~ Windows+C Mouse over the upper- or Touch the right edge of the

bar lower-right corner of screen. screen and swipe to the left.

Display context-  Application Right-click. Press and hold the item with

sensitive options (menu) key your finger.

menu

Display Options ~ Windows+Z Right-click anywhere on the Touch the top or bottom of the

bar screen. screen and swipe toward the

middle.

Display two N/A Mouse over the top-left corner Touch the left edge of the

Windows 8 apps of the screen and then move  screen, drag your finger to the

side-by-side the cursor down to display right, and then quickly drag it

(snap the apps) thumbnails of all open apps; back to the left to display the
select the app to snap and switcher panel; press and drag
drag its (large) thumbnail to the app you'd like to snap to
either the left or right side of ~ the right and then drop it on
the screen and then release the either the left or right edge of
mouse button. the screen.

Lock computer ~ Win+L From the Start screen, click From the Start screen, tap user-
username, Lock (where user- name, Lock (where username is
name is the username you use). the username you use).

Move anitemto N/A Click and drag, then release. Press and hold, drag to new

a new location location, and then release.

Open a program  Enter Click (sometimes double-click). Tap.

or document

Open All Apps From Start From the Start screen, display ~ From the Start screen, display

Window screen, press the Options bar and click All the Options bar and tap All

Ctrl+Tab Apps. Apps.
Open Windows  Windows+F1 From the Charms bar, click From the Charms bar, tap
Help Settings, Help. Settings, Help.
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Operation

Keyboard

Mouse

Touchscreen

Return to Start
screen

Scroll down

Scroll left

Scroll right

Scroll up

Search

Shut down
Windows

Switch to previ-
ous application

View or switch to
other open apps

Zoom in to the
Start screen

Zoom out of the
Start screen

Windows key

PageDown or
down arrow

PageUp or left
arrow

PageDown or
right arrow

PageUp or up
arrow

Windows+Q

Alt+F4

N/A

Alt+Tab

N/A

N/A

Mouse over the lower-left cor-
ner of the screen and then click
the Start screen thumbnail.

Click and drag the scrollbar or
click the scroll arrows; use the
mouse scroll wheel.

Click and drag the scrollbar or
click the scroll arrows; use the
mouse scroll wheel.

Click and drag the scrollbar or
click the scroll arrows; use the
mouse scroll wheel.

Click and drag the scrollbar or
click the scroll arrows; use the
mouse scroll wheel.

Display the Charms bar and
click Search.

From the Charms bar, click
Settings, Power, Shut Down.

N/A

Mouse over the top-left corner
of the screen and then move
the cursor downward to dis-
play thumbnails of all open
documents; click a thumbnail
to switch to that item.

Click anywhere on the zoomed
out screen; or press Ctrl key
then use the mouse scroll
wheel.

Click the - button in the lower-
right corner of the Start screen;
or press the Ctrl key and then
use the mouse scroll wheel.

Open the Charms bar and tap
Start.

Swipe up.

Swipe right.

Swipe left.

Swipe down.

Display the Charms bar and tap
Search.

From the Charms bar, tap
Settings, Power, Shut Down.

Touch the left edge of the
screen and swipe rapidly to the
right.

Touch the left edge of the
screen, drag your finger to the
right, and then quickly drag it
back to the left; you can then
tap any app thumbnail to
switch to that app.

Use two fingers to touch two
adjacent points on the screen
and then move your fingers
apart.

Use two fingers at two distant
points on the screen and then
pinch your fingers in toward
each other.
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About.com, 186
accepting
friend requests on Facebook, 240
license terms, 34
accessibility
Ease of Access Center
additional options in, 369
changing cursor size and color, 365
described, 362
enlarging text and icons, 364
High Contrast mode, 365
Magnifier tool, 362-363
Narrator tool, 366-367
On-Screen Keyboard tool, 369
Speech Recognition tool, 367-368
keyboards, replacing, 371
screen, replacing, 372-373
touchpads, replacing, 370-371

accessing external devices, 46. See also
connecting
accommodations, searching for, 114
accounts
Amazon, creating, 288
Apple, creating, 340

Index

email accounts
attaching files to messages in Mail
app, 211
formatting messages in Mail app,
210
reading messages in Mail app, 208
replying to messages in Mail app,
209
setting up in Mail app, 206-207
switching in Mail app, 207
writing new messages in Gmail,
215-216
writing new messages in Mail app,
209-211
writing new messages in Outlook,
216-217
writing new messages in Yahoo!
Mail, 212-214
Facebook, creating, 236-237
Flickr, linking with Facebook or
Pinterest, 282
Hulu Plus, creating, 312
Microsoft account
creating, 35, 38
linking to user accounts, 68, 70, 73
merging Skype account with, 226
switching to local accounts, 76
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Netflix, creating, 305-306
Skype
configuring, 227
merging with Microsoft account, 226

social network, connecting People app

to, 251-253
user accounts, 67

linking to Microsoft Accounts, 68, 70, 73

local accounts, 69, 73-75
logging in, 50-51, 68, 78-79
logging out, 78
picture, changing, 91
reasons for using, 69
switching users, 77
types of, 38-39, 67-69
AccuWeather, 186
activating File History, 382-383
adding
apps to Start screen, 56
contacts
new, 220
to Skype, 228-229
folders in File Explorer, 352
friends on Facebook, 240
new apps on Lock screen, 89-90
new Start screen tiles, 85, 105
photos to Facebook albums, 277-278

additional information for contacts, 221
Address box (File Explorer), 348

addresses. See also contacts
email, 156
street, 156
types of, 156
for web pages, 155-156

Adobe Photoshop Elements, 268
aerial view (Maps app), 116
airline reservations, 113, 188-189
Airplane mode, 153

albums, sharing photos on Facebook,
273-278

All Apps screen, 56, 63

all-in-one systems, 19
setting up, 26-27
All Recipes, 190
alternative input devices, 370-372
Alt+Tab keyboard shortcut, 107
Amazon’s Kindle app, 285
buying eBooks from Amazon, 288-290
changing text appearance, 292
downloading, 286-287
reading eBooks, 290-291
American Medical Association, 192

answering email messages in Mail app, 209

anti-malware software, 178
Apple accounts, creating, 340
Apple Safari, 159
Application key, 7
applications. See programs
appointments
Calendar app, 117-118
making online, 193
apps. See also programs
adding Start screen, 56
all apps
opening, 63
viewing, 56, 105
closing, 63, 109
configuring, 46
defined, 103
desktop apps, opening, 58
File Explorer
changing folder view, 349-350
copying files, 355
creating folders, 352
deleting files, 357
emptying Recycle Bin, 359
moving files, 356
navigating, 347-348
opening, 346
organizing folders, 354
renaming folders, 353



restoring deleted files, 358
sorting files and folders, 351
finding on PC, 104
frozen apps, closing, 60
full-screen apps, described, 57
Hulu Plus
cost of, 310
creating account, 312
downloading, 310-311
watching TV shows, 313-316
iTunes
burning CDs, 338-339
copying CDs, 336-338
creating playlists, 333
downloading, 330
playing CDs, 335-336
playing music, 331-333
playing playlists, 334
Kindle, 285
buying eBooks from Amazon, 288-290
changing text appearance, 292
downloading, 286-287
reading eBooks, 290-291
on Lock screen, adding new, 89-90
Mail, 205
attaching files to messages, 211
email account setup, 206-207
formatting messages, 210
reading messages, 208
replying to messages, 209
sharing photos, 269-271
switching email accounts, 207
viewing photos in, 272
writing new messages, 209-211
Netflix
cost of, 304
creating account, 305-306
downloading, 304-305
watching movies, 306-309
watchingon TV, 316
NOOK, 293
buying eBooks from Barnes & Noble,
295-297

apps 403

changing text appearance, 299-300
downloading, 294-295
reading eBooks, 298-299
opening, 63
options, configuring, 106
pausing, 109
People
adding new contacts, 220
connecting to social network accounts,
251-253
contacts, defined, 218
posting from, 255
viewing contacts, 218-219
viewing friends’ activities, 253-254
Photos
editing photos, 267-268
viewing photos, 264-266
pinning to Start screen, 85, 105
preinstalled apps
Calendar, 117-118
Finance, 113
Maps, 115-116
News, 110
Sports, 112
Travel, 113-115
Weather, 111
searching for, 46
sharing content, 46
Skype
adding contacts, 228-229
configuring, 227
downloading and installing, 224-225
starting, 225-226
video calling, 230-231
voice calling, 232-233
on Start screen, starting, 44
starting, 55
startup programs, managing, 60
switching between, 64, 107
viewing side-by-side, 63, 108
in Windows Store
browsing, 119
downloading/installing, 120-121
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searching, 120
updating, 122
Xbox Music, 334
Xbox Video
buying videos, 321-323
viewing videos, 324-326
Yahoo! Mail, 212-214
arrow keys, 7
attaching
external keyboards, 371
files to email messages
in Gmail, 216
in Mail app, 211
in Outlook, 217
in Yahoo! Mail, 214
photos to email messages, 269-271

attacks, protecting against, 179-180
audio, connecting, 25

audiobooks in iTunes Store, 340
author’s books as eBooks, 300
automatically opening iTunes, 261

Back button (Internet Explorer), 155
background color/pattern
of Desktop, changing, 127-128
of Lock screen, changing, 87
of Start screen, changing, 82-83
background images on Lock screen, setting
photo as, 266
backing up files, 382-383, 394
Backspace key, 15
banking online, 196-197
Barnes & Noble NOOK app, 293
buying eBooks, 295-297
changing text appearance, 299-300
downloading, 294-295
reading eBooks, 298-299
Bcc (blind carbon copies), 210

bill payment online, 196-197
Bing, searching with, 161
Bing Maps, 115
BitTorrent, 177
blind carbon copies (Bcc), 210
boards on Pinterest
creating, 246
finding and repinning items, 247
following, 249
pinning items from web pages, 248-249
books. See eBooks
booting, 30
botnet, 179
breadcrumbs, 348
broadband modems, 144
browsing. See also finding; searching
with Internet Explorer, 155
Windows Store, 119
bug fixes, 391
burnin, 131
burning
defined, 337
music to CDs, 338-339
buttons on mouse/touchpad, 16-17
buying
computers, what to buy, 22-23
eBooks
from Amazon, 288-290
from Barnes & Noble, 295-297
music from iTunes Store, 340-342
onling, 200
videos in Xbox Video, 321-323
Windows Store apps, 121
bytes, 12

C

c: drive, 12
Calendar app, 117-118



calls with Skype
video calling, 230-231
voice calling, 232-233
cameras
connecting to computer, 258
iPhones, transferring photos from,
261-263
memory cards, transferring photos from,
258-260
webcams, 231
canceling operations, 7
capacity
of hard disk drives, 12
of memory, 13
captions for Facebook photos, 276
carbon copies (Cc), 210
case sensitivity of product key, 33
Cc (carbon copies), 210
CDs
burning
defined, 337
music to, 338-339
copying music from, 336-338
playing music from, 335-336
ripping, defined, 337
cellphones. See iPhones
central processing unit (CPU), 13
changing. See also configuring
account picture, 91
background color/pattern
of Desktop, 127-128
of Lock screen, 87
of Start screen, 82-83
color scheme of Desktop, 129-130
cursor size and color, 365
folder view in File Explorer, 349-350
Microsoft Accounts to local accounts, 76
screen saver of Desktop, 131-132
size of Start screen tiles, 83

closing 405

text appearance

in Kindle app, 292

in NOOK app, 299-300
theme of Desktop, 133
user accounts, 77
window size, 137

Charms bar
configuring Windows 8, 61-62
how to use, 46
opening, 61-63
with keyboard, 7
with mouse/touchpad, 6
with touchscreen, 8
Settings panel, viewing, 101
shutting down computer, 41
viewing, 45
checkout process, secure servers for, 202
choosing. See changing; selecting
Chrome web browser, 159
clicking
double-clicking with mouse/touchpad, 4
dragging and dropping with mouse/
touchpad, 4
links
on Facebook, 243
in web pages, 155
mouse buttons, 17
pointing and clicking, 4
right-clicking
with mouse/touchpad, 4
with touchscreen, 8
scrolling, 5
with mouse/touchpad, 5
with touchscreen, 8
single-clicking
with mouse/touchpad, 4
with touchscreen, 8
on touchpads, 17
closing
apps, 109
Facebook photo viewer, 279
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frozen applications, 60
windows, 63, 137

cloud, 290
CNN Money, 198

color
background color, changing
on Desktop, 127-128
on Lock screen, 87
on Start screen, 82-83
of cursor, changing, 365
of screen, High Contrast mode, 365
of text, changing
in Kindle app, 292
in NOOK app, 299-300
color scheme of Desktop, 34, 129-130
commands
in pull-down menus, 139
in toolbars/ribbons, 140
commenting
on Facebook, 243, 254
on Facebook photos, 279
compatibility patches, 391
composing email messages
in Gmail, 215-216
in Mail app, 209-211
in Outlook, 216-217
in Yahoo! Mail, 212-214
computer maintenance, 375
backing up files, 382-383, 394

checking hard drive for errors, 380-381

defragmenting hard drive, 379-380
deleting unnecessary files, 376-378
deleting unused programs, 378-379
restoring backup files, 383
computer repair shops, finding, 399
computer viruses, 176
computers
all-in-one systems, 19
setting up, 26-27

components of
connectors, 17-18
hard disk drives, 12-13
keyboard, 15
memory, 13
mouse/touchpad, 16-17
processor, 13
screen, 14
configuring for HomeGroup, 148
connecting camera to, 258
desktop PCs, 19-20
setting up, 24-26
frozen computer, troubleshooting, 390
locking, 63
naming, 34
notebook PCs, 21-22
setting up, 23-24
types of, 22
problems. See problems
restoring to previous state, 392-394
screen size, desktop versus notebook PCs,
20
shutting down, 64
slow computers, troubleshooting,
387-388
turning off, 41-42
turning on
for first time, 30-38
normally, 39-40
what to buy, 22-23

configuring. See also changing; personaliz-
ing; setting up

application settings, 46
app options, 106
computers for HomeGroup, 148
location in Weather app, 111
Skype, 227
Windows 8, 32-38

from Charms bar, 61-62

from Control Panel, 100-101

from PC Settings screen, 92, 96, 99



connecting

all-in-one PCs, 26-27

camera to computer, 258

desktop PCs, 24-26

via Facebook. See Facebook

to HomeGroup, 146-148
accessing HomeGroup computers, 149
accessing non-HomeGroup computers,

150

to Internet. See also web browsers
Airplane mode, 153
when copying CD contents, 338
protection against intrusions, 179-180
requirements for, 143
troubleshooting, 384-385
via Wi-Fi hotspots, 151-153
via wireless home network, 144-146

notebook PCs, 23-24

People app to social network accounts,

251-253
to wireless networks during initial
Windows setup, 35
connectors, 17-18
HDMI, 316
for monitors, 373

contacts
adding
new, 220
to Skype, 228-229
defined, 218
finding on Facebook, 239
viewing, 218-219
context-sensitive menus. See pop-up menus
contrast of screen, High Contrast mode, 365
Control Panel, configuring settings, 100-101
converting Microsoft Accounts to local
accounts, 76
cooking, finding recipes online, 189-190
copying
files in File Explorer, 355

descriptions for Facebook photos 407

music
from CDs, 336-338
to CDs, 338-339
to portable devices, 342
photos
from iPhones, 261-263
from memory cards, 258-260
cost
of Flickr, 280
of Hulu Plus, 310
of Internet service, 143
of Netflix, 304
of notebook PCs, 22
online shopping comparisons, 199
web-based email, 212
CPU (central processing unit), 13
credit card purchases, protection for, 202
cropping photos, 267
Ctrl+Alt+Del keyboard shortcut, 388
cursor
changing size and color, 365
hovering, 6

D

d: drive, 12

dates for Facebook photos, 275
DCIM folder, 260, 263

debugging. See troubleshooting
default settings, 32

defragmenting hard drive, 379-380
Del key, 15

deleting
files in File Explorer, 357
photos, 266
Recycle Bin files, 359
Start screen tiles, 84
unnecessary files, 376-378
unused programs, 378-379

descriptions for Facebook photos, 276
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Desktop
apps, opening, 58, 135
background color/pattern, changing,
127-128
color scheme, changing, 129-130
comparison with previous versions of
Windows, 126
opening, 57
screen saver, changing, 131-132
shortcuts, creating, 133
Taskbar, pinning programs to, 134
theme, changing, 133
viewing, 47, 126
window management, 136-137
desktop PCs, 19-20
screen size, 20
setting up, 24-26
desktop replacement models, 22

detailed live information on Lock screen, 90

devices, accessing, 46

Devices tab (PC Settings screen), 97
digital cameras. See cameras

digital music. See music

Digital Visual Interface (DVI) connectors,
18,373

directions, Maps app, 115-116
disabling live tiles, 86

Disk Cleanup, 376, 378, 387

Disk Defragmenter, 379-380, 388
disk drives, 12-13

display. See screen

displaying. See viewing

docking programs in Taskbar, 47
DoctorFinder, 192

doctors, finding online, 192
documents. See files
double-clicking with mouse/touchpad, 4

downloading
Hulu Plus, 310-311
iTunes, 330

Kindle app, 286-287
music from iTunes Store, 340-342
Netflix, 304-305
NOOK app, 294-295
photos
from iPhones, 261-263
from memory cards, 258-260
Skype, 224-225
Windows Store apps, 120-121
dragging and dropping with mouse/
touchpad, 4
driving directions, Maps app, 116
dual-core CPU, 13
DVI (Digital Visual Interface) connectors, 18,
373

DVI monitor cables, connecting, 25

Ease of Access Center
additional options in, 369
changing cursor size and color, 365
described, 362
enlarging text and icons, 364
High Contrast mode, 365
Magnifier tool, 362-363
Narrator tool, 366-367
On-Screen Keyboard tool, 369
Speech Recognition tool, 367-368

Ease of Access tab (PC Settings screen), 98

eBooks, 285

author’s books as, 300

free samples, 290

in iTunes Store, 340

Kindle app, 285
buying eBooks from Amazon, 288-290
changing text appearance, 292
downloading, 286-287
reading eBooks, 290-291

NOOK app, 293
buying eBooks from Barnes & Noble,

295-297



changing text appearance, 299-300
downloading, 294-295
reading eBooks, 298-299

PDF format, 293

editing photos, 267-268
electronic books. See eBooks
ellipsis in menus, 139

email
addresses, 156
contacts
adding new, 220
defined, 218
finding on Facebook, 239
viewing, 218-219
Gmail, 215-216
Mail app, 205
attaching files to messages, 211
email account setup, 206-207
formatting messages, 210
reading messages, 208
replying to messages, 209
switching email accounts, 207
writing new messages, 209-211
online fraud, 172
avoiding scams, 174
identifying scams, 173-174
reporting scams, 175
Outlook, 216-217
phishing
avoiding, 167-168
defined, 166
sharing photos, 269-271, 282
viewing photos in, 272
Yahoo! Mail, 212-214
emptying Recycle Bin, 359
enabling
File History, 382-383
live apps on Lock screen, 90
live tiles, 86
enlarging
screen, 362-363
text and icons, 364

Facebook 409

Enter key, 7

Epicurious, 190

ePub format, 293. See also NOOK app
erasing Recycle Bin files, 359

errors, checking hard drive for, 380-381
Esc key, 7, 15

Ethernet ports, 18

events, Calendar app, 117-118
Expedia, 189

Explorer. See File Explorer; Internet Explorer
external devices, accessing, 46

external keyboard/mice, 16
attaching, 371

external monitors, connectors for, 18

eyesight problems
changing cursor size and color, 365
enlarging screen, 362-363
enlarging text and icons, 364
High Contrast mode, 365
Narrator tool, 366-367
replacing screen, 372-373

F1 key, 7
F2 key, 7, 353
Facebook
accepting/rejecting friend requests, 240
connecting People app to, 251-253
described, 236
finding friends, 237-240
linking with Flickr, 282
number of friends, 240-241
personal information, hiding, 170-171
photos
Flickr photos, 282
sharing in albums, 273-278
viewing, 265, 278-279
privacy of posts, 171-172
signing up, 236-237



410 INDEX Facebook

status updates
commenting on, 243, 254
posting, 241-243, 255
reading, 243-244

Timelines, reading, 244-245

Fair Credit Billing Act, 202

File Explorer, 59
changing folder view, 349-350
copying files, 355
creating folders, 352
deleting files, 357
emptying Recycle Bin, 359
moving files, 356
navigating, 347-348
opening, 346
organizing folders, 354
renaming folders, 353
restoring deleted files, 358
sorting files and folders, 351

file formats
for Facebook photos, 273
for YouTube videos, 319

File History
importance of using, 394
restoring backup files, 383
turning on, 382-383
files
attaching to email messages
in Gmail, 216
in Mail app, 211
in Outlook, 217
in Yahoo! Mail, 214
backing up, 382-383, 394
copying in File Explorer, 355
defined, 345
deleting
in File Explorer, 357
unnecessary files, 376-378

emptying from Recycle Bin, 359

managing with File Explorer, 59
moving in File Explorer, 356

opening, 63

with keyboard, 7

from Start screen tiles, 55
organizing in File Explorer, 354
printing, 46

troubleshooting problems with, 386-387
renaming, 7
restoring

backup files, 383

deleted files in File Explorer, 358
searching for, 46
sorting in File Explorer, 351
system files

refreshing, 394-396

resetting your system, 396-399

Finance app, 113

financial management
online banking and bill paying, 196-197
tracking investments, 197-198
Find a Doctor, 192
finding. See also browsing; searching
apps
on PC, 104
viewing all, 105
computer repair shops, 399
eBooks
on Amazon, 289
of author’s books, 300
at Barnes & Noble, 297
friends on Facebook, 237-240
information online
doctors, 192
legal advice, 194-195
local news, 183-185
local weather, 185
making reservations, 188-189
medical conditions, 191
ordering prescription medications,
193-194
paying bills, 196-197
recipes, 189-190



seniors organizations, 203
shopping online, 198-202
tracking investments, 197-198
travel destinations, 186-187
movies on Netflix, 306-309
music in iTunes Store, 341
people to follow on Pinterest, 249
pins on Pinterest, 247
TV shows on Hulu Plus, 313-316
YouTube videos, 317
Firefox web browser, 159
firewalls, 179
fixing
hard drive errors, 381
problems, 384
finding computer repair shops, 399
frozen computer, 390
frozen programs, 389
no Internet connection, 384-385
printer doesn’t work, 386-387
refreshing system files, 394-396
resetting your system, 396-399
restoring to previous state, 392-394
slow computer, 387-388
steps for, 390-391
web page won't open, 385-386
Flickr
sharing photos, 280-283
viewing photos in, 265
flight reservations, 113, 188-189
Fodor’s, 187
folders
changing view in File Explorer, 349-350
creating in File Explorer, 352
deleting in File Explorer, 357
emptying from Recycle Bin, 359
moving in File Explorer, 356
navigating in File Explorer, 347-348
organizing in File Explorer, 354
renaming in File Explorer, 353
restoring deleted in File Explorer, 358
sorting in File Explorer, 351

Gmail 411

following people on Pinterest, 249
food, finding recipes online, 189-190
Food Network, 190
formatting
email messages in Mail app, 210
of text, changing
in Kindle app, 292
in NOOK app, 299-300
Forward button (Internet Explorer), 155
Fotki, 283
fragmentation, defragmenting hard drive,
379-380
fraud. See online fraud
free samples of eBooks, 290, 297
friends
accepting/rejecting requests on
Facebook, 240
finding on Facebook, 237-240
including in Facebook posts, 241
number on Facebook, 240-241
reading status updates on Facebook,
243-244
reading Timelines on Facebook, 244-245
tagging in Facebook photos, 276
viewing photos on Facebook, 278-279
viewing social network activities in
People app, 253-254
Frommer’s, 187
frozen applications
closing, 60
troubleshooting, 389
frozen computer, troubleshooting, 390
full-screen apps, described, 57
function keys, 15

G

General tab (PC Settings screen), 96
gigabyte (GB), 12
Gmail, 215-216




412 INDEX Google, searching with

Google, searching with, 160-161
Google+, 250

connecting People app to, 251-253
Google Chrome, 159
Google Shopping, 199

H

hard disk drives, 12-13
checking for errors, 380-381
defragmenting, 379-380
hardware, defined, 23
HDMI (High-Definition Multimedia Interface)
connectors, 18,316
healthcare
doctors, finding online, 192
medical conditions, researching, 191
prescription medications, ordering
online, 193-194
help
opening, 7, 63
ToolTips, 6
hiding personal information on Facebook,
170-171
High Contrast mode (Ease of Access Center),
365
High-Definition Multimedia Interface (HDMI)
connectors, 18,316
high-quality photos on Facebook, 277
HomeGroup connections, 146-148
accessing HomeGroup computers, 149
accessing non-HomeGroup computers,
150
HomeGroup tab (PC Settings screen), 99
home networks, 144
connecting to HomeGroup, 146-148
accessing HomeGroup computers, 149
accessing non-HomeGroup computers,
150
connecting to Internet, 144-146

hotel reservations, 188-189
searching for hotels, 114
Hotmail. See Outlook
hotspots
Airplane mode, 153
connecting to, 151-153
hovering, 6
Hulu Plus
cost of, 310
creating account, 312
downloading, 310-311
watching TV shows, 313-316

hybrid PCs, 22

icons, 140
enlarging, 364

identity theft, protecting against, 166
Facebook posts, protecting, 171-172
phishing, avoiding, 167-168
private information, protecting, 169-171

images
account picture, changing, 91
background color/pattern, changing

of Desktop, 127-128
on Lock screen, 87
on Start screen, 82-83
background image on Lock screen, set-
ting photo as, 266
thumbnail images for YouTube videos,
320

initial Windows 8 setup, 32-38
input devices, alternatives to, 370-372

installed apps
searching for, 104
viewing all, 105
installing
Hulu Plus, 310-311
iTunes, 330



Kindle app, 286-287

Netflix, 304-305

NOOK app, 294-295

Skype, 224-225

Start menu replacements, 59
Windows Store apps, 120-121

internal hard disk drives, 12-13
Internal Storage folder (iPhone), 263

Internet

connections. See also web browsers
Airplane mode, 153
copying CD contents, 338
protection against intrusions, 179-180
requirements for, 143
troubleshooting, 384-385
via Wi-Fi hotspots, 151-153
via wireless home network, 144-146

defined, 143

finding information
doctors, 192
legal advice, 194-195
local news, 183-185
local weather, 185
making reservations, 188-189
ordering prescription medications,

193-194

paying bills online, 196-197
recipes, 189-190
researching medical conditions, 191

researching travel destinations, 186-187

seniors organizations, 203
shopping online, 198-202
tracking investments, 197-198

searching
with Bing, 161
with Google, 160-161
tips for, 162

streaming music, 343

Internet Explorer
browsing with, 155
opening multiple pages in tabs, 156

keyboard 413

returning to saved web pages, 158
saving web pages, 157
starting, 154
versions of, 159
zooming in, 154
Internet Service Provider (ISP), 143
intrusions, protecting against, 179-180

investments, tracking
with Finance app, 113
online, 197-198
iPads, copying music to, 342
iPhones
copying music to, 342
transferring photos from, 261-263
iPods, copying music to, 342
ISP (Internet Service Provider), 143
iTunes
burning CDs, 338-339
copying CDs, 336-338
creating playlists, 333
described, 330
downloading, 330
opening automatically, 261
playing CDs, 335-336
playing music, 331-333
playing playlists, 334
iTunes Store, buying music, 340-342
iTunes U, 340

KB (kilobyte), 12
keyboard
avoiding using, 367-368
connecting, 24-26
external keyboard, 16
files
opening, 7
renaming, 7
keys on, 15



414 INDEX keyboard

On-Screen Keyboard tool, 369
operations, canceling, 7
pop-up menus, opening, 7
programs
Help system, opening, 7
starting, 7
replacing, 371
windows, scrolling, 7
keyboard shortcuts
list of, 62-64
Narrator tool, 366
opening Task Manager, 388
renaming folders, 353
kilobyte (KB), 12
Kindle app, 285
buying eBooks from Amazon, 288-290
changing text appearance, 292
downloading, 286-287
reading eBooks, 290-291

L

laptops. See notebook PCs
Last.fm, 343
launching. See starting
LawHelp.org, 195
LCD (liquid crystal display) screens, 14
left-clicking
with mouse/touchpad, 4
with touchscreen, 8

legal advice, finding online, 194-195
LegalAdvice.com, 195
length of YouTube videos, 319
lettered drives, 12
libraries

copying files to, 355

defined, 347

navigating in File Explorer, 347-348
license terms, accepting, 34
lightbox (Facebook), 279

liking
Facebook photos, 279
YouTube videos, 318

LinkedIn, 250
connecting People app to, 251-253
linking
Flickr and Facebook or Pinterest, 282
user accounts and Microsoft Accounts,
68,70,73
links
including in Facebook posts, 242
opening on Facebook, 243
in web pages, 155
liquid crystal display (LCD) screens, 14
listening
to music
from CDs, 335-336
in iTunes, 331-333
streaming music, 343
to playlists in iTunes, 334
live apps on Lock screen, 90
live tiles
defined, 52
turning on/off, 86
local accounts, 39, 67
logging in, 50
online accounts versus, 69
setting up, 73-75
switching Microsoft Accounts to, 76
local news, finding online, 183-185
local weather, finding online, 185
location
for Facebook photos, 275
including in Facebook posts, 242
Maps app, 115-116
setting in Weather app, 111
Lock screen
apps, adding new, 89-90
background color/pattern, changing, 87



background image, setting photo as, 266
logging in, 50-51

locking computers, 63

logging in

to Hulu Plus, 312

via Lock screen, 50-51

to Netflix, 305-306

methods of, 68

to Windows 8, 78-79

Yahoo! Mail, 212

logging out of Windows 8, 78
Lonely Planet, 187

M

Magnifier tool (Ease of Access Center),
362-363

Mail app, 205
email account setup, 206-207
messages

attaching files to, 211

formatting, 210

reading, 208

replying to, 209

writing new, 209-211
sharing photos, 269-271
switching email accounts, 207
viewing photos in, 272
maintenance, 375
backing up files, 382-383, 394
checking hard drive for errors, 380-381
defragmenting hard drive, 379-380
deleting unnecessary files, 376-378
deleting unused programs, 378-379
restoring backup files, 383
malware, protecting against, 175-178
managing
files. See File Explorer
startup programs, 60

Maps app, 115-116
maximizing windows, 136

Microsoft account 415

MB (megabyte), 12

medical conditions, researching, 191
medical records, accessing online, 193
Medicare, 192

medications, ordering online, 193-194
MedicineNet.com, 191

meetings, Calendar app, 117-118
megabyte (MB), 12

megapixels, 269

memory, 13

memory cards, transferring photos from,
258-260
menu bar, 139
Menu key, 15
menus
pop-up menus, opening, 4, 7, 63
pull-down menus, 139
merging Skype account with Microsoft
account, 226
messages (email)
attaching files in Mail app, 211
formatting in Mail app, 210
reading in Mail app, 208
replying in Mail app, 209
sharing photos, 269-271, 282
viewing photos in, 272
writing new
in Gmail, 215-216
in Mail app, 209-211
in Outlook, 216-217
in Yahoo! Mail, 212-214

Metro apps, 103

microphone with Speech Recognition tool,
367

Microsoft account
creating, 35, 38
linking to user accounts, 68, 70, 73
logging in, 50
merging Skype account with, 226
switching to local accounts, 76



416 INDEX minimizing windows

minimizing windows, 136 moving
Mint.com, 197 files in File Explorer, 356
mix CDs, creating, 338-339 items, 63

in Maps app, 115
Start screen tiles, 84
windows, 137

mobility problems
On-Screen Keyboard tool, 369
replacing keyboards, 371

replacing touchpads, 370-371 Mozilla Firefox, 159
Speech Recognition tool, 367-368 multiple drives, resetting your system, 398
modems, 144 multiple photos, selecting, 275
monitor. See screen multiple user accounts, logging in to
Motley Fool, 198 Windows 8, 78-79
mouse multiple web pages, opening in tabs, 156
avoiding using, 367-368 music. See also iTunes
buttons on, 16-17 burning to CDs, 338-339
changing cursor size and color, 365 buying from iTunes Store, 340-342
common operations with, 62-64 copying
connecting, 24-26 from CDs, 336-338
double-clicking, 4 to portable devices, 342
dragging and dropping, 4 creating playlists in iTunes, 333
external mice, 16 playing
hovering, 6 from CDs, 335-336
pointing and clicking, 4 in iTunes, 331-333
replacing touchpad with, 370-371 playlists in iTunes, 334
right-clicking, 4 streaming, 343
scrolling, 5 Xbox Music app, 334
single-clicking, 4 My Computer. See File Explorer
mouse over, 6 My Recipes, 189

movies. See also videos
buying in Xbox Video, 321-323
in iTunes Store, 340

Netflix naming
cost of. 304 computers, 34
creating account, 305-306 folders in File Explorer, 353
downloading, 304-305 Narrator tool (Ease of Access Center),
watching movies, 306-309 366-367
watchingon TV, 316 National Institutes of Health, 191
renting, 323 National Senior Citizens Law Center, 195

streaming video, 310

watching in Xbox Video, 324-326 navigating File Explorer, 347-348

navigation pane (File Explorer), 348



Netflix
cost of, 304
creating account, 305-306
downloading, 304-305
watching movies, 306-309
watchingon TV, 316
network security key, 145
networks. See wireless home networks
news, finding online, 183-185
News app, 110
News Feed (Facebook), 243-244
non-HomeGroup computers, accessing in
home network, 150
NOOK app, 293
buying eBooks from Barnes & Noble,
295-297
changing text appearance, 299-300
downloading, 294-295
reading eBooks, 298-299
notebook PCs, 21-22
external keyboards/mice, 16
screen size, 20
setting up, 23-24
types of, 22
notification area, 47
notification panel, 46
Notifications tab (PC Settings screen), 94
number of friends on Facebook, 240-241
numeric keypad, 15

online accounts, 38, 67
linking to Microsoft Accounts, 68, 70, 73
local accounts versus, 69
switching to local accounts, 76

online fraud, protecting against, 172
avoiding scams, 174
identifying scams, 173-174
reporting scams, 175

Outlook 417

On-Screen Keyboard tool (Ease of Access
Center), 369

opening. See also viewing
apps, 63, 135
in Desktop, 58
Charms bar, 61-63
with keyboard, 7
with mouse/touchpad, 6
with touchscreen, 8
context-sensitive menus, 63
Desktop, 57, 126
docked programs, 47
documents, 63
by double-clicking, 4
File Explorer, 346
files with keyboard, 7
help, 7, 63
iTunes automatically, 261
links on Facebook, 243
multiple web pages in tabs, 156
Options bar, 63
pop-up menus
with keyboard, 7
by right-clicking, 4
with touchscreen, 8
saved web pages, 158
Task Manager, , 60
tiles, 55
web pages, troubleshooting, 385-386
operations, canceling, 7
operator errors, 391
optional information for contacts, 221

options, configuring from Charms bar,
61-62. See also settings

Options bar (apps), 106
opening, 63
Orbitz, 189
organizing folders in File Explorer, 354
Outlook, 216-217
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P

PageDown key, 7
PageUp key, 7
pages (web)
addresses, 155-156
browsing, 155
finding information
doctors, 192
legal advice, 194-195
local news, 183-185
local weather, 185
making reservations, 188-189
ordering prescription medications,
193-194
paying bills online, 196-197
recipes, 189-190
researching medical conditions, 191
researching travel destinations, 186-187
seniors organizations, 203
shopping online, 198-202
tracking investments, 197-198
including in Facebook posts, 242
opening multiple in tabs, 156
pinning to Pinterest, 248-249
problems opening, 385-386
returning to saved pages, 158
saving, 157
searching
with Bing, 161
with Google, 160-161
tips for, 162
zooming, 154

Pandora, 343
passwords
logging in, 68
network security key, 145
Patch.com, 184
pausing apps, 109
paying bills online, 196-197

PC Settings screen, configuring settings, 92,
96, 99

PCs. See computers
PDF format for eBooks, 293
people, following on Pinterest, 249

People app
connecting to social network accounts,
251-253
contacts
adding new, 220
defined, 218
viewing, 218-219
described, 250
posting from, 255
viewing friends’ activities, 253-254
peripherals, 15-18

personal information
on Facebook, hiding, 170-171
keeping private, 169-171
Personalize tab (PC Settings screen), 93
personalizing. See also configuring
location in Weather app, 111
Windows 8
account picture, changing, 91
adding apps to Lock screen, 89-90
adding new tiles, 85, 105
background color/pattern, changing, 83
from Control Panel, 100-101
Lock screen background color/pattern,
changing, 87
from PC Settings screen, 92, 96, 99
rearranging tiles, 84
removinag tiles, 84
resizing tiles, 83
Start screen background color/pattern,
changing, 82
turning on/off live tiles, 86
Windows 8 Desktop
background color/pattern, changing,
127-128
color scheme, changing, 129-130



screen saver, changing, 131-132
theme, changing, 133
phishing
avoiding, 167-168
defined, 166
phone cables, connecting, 25
phone calls with Skype, 232-233
phones. See iPhones
Photobucket, 283

photos. See also images; pictures
as background image on Lock screen, 266
deleting, 266
editing, 267-268
in email messages, viewing, 272
including in Facebook posts, 242
resolution and size, 269
selecting multiple, 275
sharing
via email, 269-271
in Facebook photo album, 273-278
in Flickr, 280-283
list of sites, 283
transferring
from iPhones, 261-263
from memory cards, 258-260
viewing, 264-266
on Facebook, 244, 278-279
Photos app
editing photos, 267-268
viewing photos, 264-266

Photoshop Elements, 268

photostream in Flickr, 281

Physician Compare, 192

Picasa, 268

Picasa Web Albums, 283

picture passwords, logging in, 68

pictures. See also images; photos
account picture, changing, 91

as background image on Lock screen, 266
deleting, 266

Pinterest 419

editing, 267-268
in email messages, viewing, 272
including in Facebook posts, 242
resolution and size, 269
selecting multiple, 275
sharing

via email, 269-271

in Facebook photo album, 273-278

in Flickr, 280-283

list of sites, 283
transferring

from iPhones, 261-263

from memory cards, 258-260
viewing, 264-266

on Facebook, 244, 278-279
webcam pictures, 92

Pictures Library, 265

PIN (personal identification number) code,
logging in, 68

Pin it button (Pinterest), 249

pinboards on Pinterest
creating, 246
finding and repinning items, 247
following, 249
pinning items from web pages, 248-249
pinning
apps to Start screen, 56
Flickr photos on Pinterest, 283
from web pages to Pinterest, 248-249
programs to Taskbar, 47, 134
Start screen tiles, 85, 105
web pages to Start screen, 157

pins on Pinterest
finding and repinning, 247
pinning from web pages, 248-249
Pinterest
described, 245
following people, 249
linking with Flickr, 282



420 INDEX Pinterest

pinboards
creating, 246
finding and repinning items, 247
pinning items from web pages, 248-249
pinning Flickr photos, 283
pixels, 269
playing
movies on Netflix, 306-309
music
from CDs, 335-336
in iTunes, 331-333
streaming music, 343
playlists in iTunes, 334
TV shows on Hulu Plus, 313-316
videos
on Facebook, 244
in Xbox Video, 324-326
playlists in iTunes
creating, 333
playing, 334
plugging in power cable, 24-26
podcasts in iTunes Store, 340
pointing and clicking, 4
pointing devices. See mouse; touchpad
pop-up menus, opening, 63
with keyboard, 7
by right-clicking, 4
with touchscreen, 8
portable computers. See notebook PCs
portable devices, copying music to, 342
ports, 17-18
posting status updates on Facebook,
241-243, 255
posts (Facebook), privacy of, 171-172
power cable, connecting, 24-26
powering off, 64
prescription medications, ordering online,
193-194

preventing problems, 375
backing up files, 382-383, 394
checking hard drive for errors, 380-381
defragmenting hard drive, 379-380
deleting unnecessary files, 376-378
deleting unused programs, 378-379
restoring backup files, 383

previous state, restoring computer to,
392-394
previous versions of files, restoring, 383
price. See cost
PriceGrabber, 199
printers, connecting, 25-26
printing documents, 46
printing problems, troubleshooting,
386-387
privacy settings
for Facebook photos, 276
for Facebook posts, 171-172, 242

Privacy tab (PC Settings screen), 96

private information
on Facebook, hiding, 170-171
keeping private, 169-171

problems

fixing, 384
finding computer repair shops, 399
frozen computer, 390
frozen programs, 389
no Internet connection, 384-385
printer doesn’t work, 386-387
refreshing system files, 394-396
resetting your system, 396-399
restoring to previous state, 392-394
slow computer, 387-388
steps for, 390-391
web page won't open, 385-386

mobility problems
On-Screen Keyboard tool, 369
replacing keyboards, 371
replacing touchpads, 370-371
Speech Recognition tool, 367-368



preventing, 375
backing up files, 382-383, 394
checking hard drive for errors, 380-381
defragmenting hard drive, 379-380
deleting unnecessary files, 376-378
deleting unused programs, 378-379
restoring backup files, 383

vision problems
changing cursor size and color, 365
enlarging screen, 362-363
enlarging text and icons, 364
High Contrast mode, 365
Narrator tool, 366-367
replacing screen, 372-373

receiving email messages 421

pull-down menus, 139
purchasing
computers, what to buy, 22-23
eBooks
from Amazon, 288-290
from Barnes & Noble, 295-297
music from iTunes Store, 340-342
online, 200
videos in Xbox Video, 321-323
Windows Store apps, 121

Q

quad-core CPU, 13

processor, 13
Product Key, entering, 33
programs. See also apps

deleting unused programs, 378-379
frozen programs, troubleshooting, 389
Help system, opening, 7

opening, 135

photo editing programs, 268

pinning to Taskbar, 47, 134

pull-down menus, 139

shortcuts for, creating on Desktop, 133
starting with keyboard, 7
toolbars/ribbons, 140

updating, 391

window management, 136-137

protection

from attacks and intrusions, 179-180
from identity theft, 166
Facebook posts, protecting, 171-172
phishing, avoiding, 167-168
private information, protecting, 169-171
from malware, 175-178
from online fraud, 172
avoiding scams, 174
identifying scams, 173-174
reporting scams, 175
when online shopping, 201-202

RAM (random access memory), 13

random order
playing CDs in, 336
playing playlists in, 334
Rdio, 343
reading
eBooks
in Kindle app, 290-291
in NOOK app, 298-299
in PDF format, 293
email messages
in Gmail, 215
in Mail app, 208
in Outlook, 217
in Yahoo! Mail, 213
status updates on Facebook, 243-244
text aloud, 366-367
Timelines on Facebook, 244-245

rearranging Start screen tiles, 84
rebooting, 30

receiving email messages
in Gmail, 215-216
in Mail app, 208
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in Outlook, 216-217
in Yahoo! Mail, 212-214

recipes, finding online, 189-190
Recycle Bin
emptying, 359
restoring deleted files, 358
refreshing system files, 394-396
Refresh PC, 394-396
reinstalling Windows, 396-399
rejecting friend requests on Facebook, 240
removing
files in File Explorer, 357
Start screen tiles, 84
renaming
files, 7
folders in File Explorer, 353
renting movies, 323
repair shops, finding, 399
repeat mode, playing CDs in iTunes, 336
repinning pins on Pinterest, 247
replacing
keyboards, 371
screen, 372-373
Start menu, 59
touchpads, 370-371
replying to email messages
in Gmail, 215
in Mail app, 209
in Outlook, 217
in Yahoo! Mail, 213
reporting online fraud, 175
requirements
for Facebook photos, 273
for Internet connections, 143
for Skype, 224
researching travel destinations, 186-187
reservations for flights and hotels, 188-189
Reset PC, 396-399
resetting your system, 396-399

receiving email messages

resizing
Start screen tiles, 83
windows, 137

resolution of photos, 269
restarting frozen computer, 390

restoring
backup files, 383
computer to previous state, 392-394
deleted files in File Explorer, 358

restrictions on Facebook photos, 273
returning to Start screen, 46, 64
Rhapsody, 343
ribbons in programs, 140
right-clicking

with mouse/touchpad, 4

with touchscreen, 8

right-click menus. See pop-up menus
ripping

defined, 337

music from CDs, 336-338

rotating photos, 267
routers, 144

Safari web browser, 159
satellite view in Maps app, 116
saving
photos from email messages, 272
web pages, 157
returning to saved pages, 158
scams. See online fraud
ScanDisk, 380-381
schemes of Desktop, changing, 34, 129-130
screen, 14
burnin, 131
connectors for, 18
desktop versus notebook PCs, 20
enlarging, 362-363
High Contrast mode, 365



monitor cable, connecting, 25

replacing, 372-373

touchscreen monitors, 372
screen saver of Desktop, changing, 131-132
scroll wheel on mouse, 5

scrolling, 5
in Calendar app, 117
in Start screen, 44, 54
in windows, 64, 138
with keyboard, 7
with mouse/touchpad, 5
with touchscreen, 8
Search tab (PC Settings screen), 95
searching, 64. See also browsing; finding
for apps, 46
on PC, 104
viewing all, 105
for documents, 46
for flights, 113
the Internet
with Bing, 161
with Google, 160-161
tips for, 162
Windows Store, 120
secure servers, 202

security
attacks and intrusions, 179-180
identity theft, 166
Facebook posts, protecting, 171-172
phishing, avoiding, 167-168
private information, protecting, 169-171
malware, protecting against, 175-178
online fraud, 172
avoiding scams, 174
identifying scams, 173-174
reporting scams, 175
online shopping, 201-202
passwords, network security key, 145
privacy settings
for Facebook photos, 276
for Facebook posts, 242

sharing 423

selecting
color scheme, 34
computer to buy, 22-23
multiple photos, 275
by single-clicking, 4
sending email messages
in Gmail, 215-216
in Mail app, 209-211
in Outlook, 216-217
in Yahoo! Mail, 212-214

SeniorHealth, 191
seniors organizations, finding online, 203

setting up. See also configuring

all-in-one PCs, 26-27

desktop PCs, 24-26

email accounts in Mail app, 206-207

local accounts, 73-75

notebook PCs, 23-24

user accounts linked to Microsoft
Accounts, 70, 73

Windows 8, 32-38

settings. See also options
configuring, 46
from Charms bar, 61-62
from Control Panel, 100-101
from PC Settings screen, 92, 96, 99
location in Weather app, 111
Settings panel from Charms Bar, viewing,
101

Share tab (PC Settings screen), 95

sharing. See also connecting
app content, 46
via Facebook. See Facebook
photos
via email, 269-271
in Facebook photo album, 273-278
in Flickr, 280-283
list of sites, 283
viewing in email messages, 272
status updates on Facebook, 241-243, 255
YouTube videos, 318
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Shopping.com, 199
shopping online, 198-202
shortcuts on Desktop, creating, 133
shuffle mode
playing CDs in iTunes, 336
playing playlists in iTunes, 334
Shutterfly, 283

shutting down
computer, 41-42
frozen computer, 390
Windows 8, 64
side-by-side apps, 63, 108
side-by-side windows, 137
sight problems
changing cursor size and color, 365
enlarging screen, 362-363
enlarging text and icons, 364
High Contrast mode, 365
Narrator tool, 366-367
replacing screen, 372-373
signing in
Hulu Plus, 312
Netflix, 305-306
Yahoo! Mail, 212
signing out
from Start screen, 44
of Windows 8, 78
signing up for Facebook, 236-237
single-clicking
with mouse/touchpad, 4
with touchscreen, 8
size
of cursor, changing, 365
of Facebook photos, 273
of hard disk drives, 12
of memory, 13
of photos, 269
of screen
desktop versus notebook PCs, 20
enlarging, 362-363

of Start screen tiles, changing, 83
of text
changing in Kindle app, 292
changing in NOOK app, 299-300
enlarging, 364
of windows, changing, 137
of YouTube videos, 319
Skype
configuring, 227
contacts, adding, 228-229
described, 223
downloading and installing, 224-225
requirements, 224
starting, 225-226
video calling, 230-231
voice calling, 232-233
slide shows, viewing photos as, 266
slow computer, troubleshooting, 387-388
SmartScreen Filter, 168
Snapfish, 283
snapping
apps, 63, 108
windows, 137

social networks
defined, 235-236
Facebook. See Facebook
Google+, 250
LinkedIn, 250
People app. See People app
Pinterest. See Pinterest
Twitter, 250

software, defined, 23. See also apps;
programs

solid state drives, 12

songs. See music

sorting files and folders in File Explorer, 351
sound, connecting, 25

spam, scams versus, 173

speakers, connecting, 25

Speech Recognition tool (Ease of Access
Center), 367-368



speed of processor, 13

Sports app, 112

Spotify, 343

Spotlight apps, 119

spyware, 176

stalled computer, troubleshooting, 390
stalled programs, troubleshooting, 389
Start menu, replacing, 59

Start screen
adding apps, 56
background color/pattern, changing,
82-83
described, 52-53
how to use, 44
pinning web pages to, 157
returning to, 46, 64
scrolling, 54
tiles
adding new, 85, 105
opening, 55
rearranging, 84
removing, 84
resizing, 83
turning on/off live tiles, 86
viewing, 43, 53
with keyboard, 7
with mouse/touchpad, 5
with touchscreen, 9
viewing all apps, 56
zooming, 64
starting
apps, 55
with keyboard, 7
on Start screen, 44
computer
for first time, 30-38
normally, 39-40
Internet Explorer, 154
Skype, 225-226

startup programs, managing, 60

tagging friends 425

status updates on Facebook
commenting, 243, 254
posting, 241-243, 255
reading, 243-244
stocks, tracking, 113, 197-198
stopping
apps, 109
Windows 8, 64

storage
hard disk drives, 12-13
memory, 13

streaming music, 343

streaming video, 310

street addresses, 156

subfolders. See folders

submenus, 139

surge suppressors, 24

switching
between apps, 64, 107
Calendar views, 117
email accounts in Mail app, 207
Microsoft Accounts to local accounts, 76
user accounts, 77
users from Start screen, 44

Sync Your Settings tab (PC Settings screen),
98

syncing music to portable devices, 342

system files
refreshing, 394-396
resetting your system, 396-399

System Restore, 392-394
system unit, 13

T

tabs, opening web pages in, 156
tagging friends

in Facebook photos, 276

in Facebook posts, 241
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Taskbar
opening programs, 135
pinning programs to, 47, 134
Task Manager, 60, 388
telephone calls with Skype, 232-233
telephones. See iPhones
terabyte (TB), 12
text
changing appearance
in Kindle app, 292
in NOOK app, 299-300
enlarging, 364
reading aloud, 366-367
voice commands, 367-368
theme of Desktop, changing, 133
thumbnail images for YouTube videos, 320
tiles
defined, 52
live tiles, defined, 52
on Start screen, 44
adding new, 85, 105
opening, 55
rearranging, 84
removing, 84
resizing, 83
scrolling, 54
turning on/off live tiles, 86
time required for defragmentation, 380
Timelines, reading on Facebook, 244-245
to-do lists in Calendar app, 117-118
toolbars in programs, 140
ToolTips, 6
touching up photos, 267-268
touchpad
buttons on, 16-17
double-clicking, 4
dragging and dropping, 4
hovering, 6
pointing and clicking, 4
replacing, 370-371

right-clicking, 4

scrolling, 5

single-clicking, 4
touchscreen, 8, 14, 372

common operations with, 62-64

right-clicking, 8

scrolling, 8

single-clicking, 8
trackball controllers, replacing touchpad

with, 370-371

tracking stock market, 113, 197-198
traditional apps. See Desktop, apps
traffic conditions in Maps app, 115
transferring photos

from iPhones, 261-263

from memory cards, 258-260
Travel app, 113-115

travel destinations
making reservations, 188-189
researching online, 186-187

Travelocity, 189
TripAdvisor, 187

troubleshooting, 384
finding computer repair shops, 399
frozen computer, 390
frozen programs, 389
no Internet connection, 384-385
printing problems, 386-387
refreshing system files, 394-396
resetting your system, 396-399
restoring to previous state, 392-394
slow computer, 387-388
steps for, 390-391
web page won't open, 385-386
turning off
computer, 41-42
live tiles, 86
turning on
computer
for first time, 30-38
normally, 39-40



File History, 382-383
live tiles, 86

TV, watching Netflix and Hulu Plus on, 316

TV shows

buying in Xbox Video, 321-323

Hulu Plus
costof, 310
creating account, 312
downloading Hulu Plus app, 310-311
watchingon TV, 316
watching shows, 313-316

in iTunes Store, 340

streaming video, 310

viewing
on Netflix, 309
in Xbox Video, 324-326

Twitter, 250
connecting People app to, 251-253

U

ultrabooks, 22
undeleting files, 358
uninstalling programs, 378-379

Uninstall or Change a Program utility,
378-379

Universal Resource Locator (URL), 155
universal serial bus (USB) connectors, 18
unpinning Start screen tiles, 84

updates, posting on Facebook, 241-243, 255

updating
programs, 391
Windows Store apps, 122
uploading
photos
in Facebook photo albums, 273-278
in Flickr, 280-281
YouTube videos, 319-320

URL (Universal Resource Locator), 155
USB (universal serial bus) connectors, 18

viewing 427

user accounts, 67
linking to Microsoft Accounts, 68, 70, 73
local accounts
online accounts versus, 69
setting up, 73-75
logging in, 50-51, 68, 78-79
logging out, 78
Microsoft Accounts, switching to local
accounts, 76
picture, changing, 91
reasons for using, 69
switching from Start screen, 44
switching users, 77
types of, 38-39, 67-69
Users tab (PC Settings screen), 94

vacations
making reservations, 188-189
researching online, 186-187
VGA (Video Graphics Array) connectors, 18,
25,373
victims of online fraud, what to do, 175
video calling with Skype, 230-231
videos. See also movies
buying in Xbox Video, 321-323
including in Facebook posts, 242
in iTunes Store, 340
playing on Facebook, 244
renting, 323
streaming video, 310
viewing in Xbox Video, 324-326
YouTube
described, 317
sharing, 318
uploading, 319-320
viewing, 317-318
viewing. See also opening; watching
all apps, 56, 105
apps side-by-side, 63, 108
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Charms bar, 45
contacts, 218-219
Desktop, 47, 126
eBooks

in Kindle app, 290-291

in NOOK app, 298-299
email messages

in Gmail, 215

in Mail app, 208

in Outlook, 217

in Yahoo! Mail, 213
folder contents in File Explorer, 349-350
friends’ social network activities in People

app, 253-254

library contents, 347
movies on Netflix, 306-309
music in iTunes, 331-333
photos, 264, 266

in email messages, 272

on Facebook, 244, 278-279
Settings panel from Charms Bar, 101
Start screen, 43, 53, 64

with keyboard, 7

with mouse/touchpad, 5

with touchscreen, 9
startup programs, 388
TV shows on Hulu Plus, 313-316
videos

on Facebook, 244

in Xbox Video, 324-326
windows side-by-side, 137
Windows Store app details, 120-121
YouTube videos, 317-318

viral videos. See videos
virtual keyboard, 369
Virtual Tourist, 187
viruses, 176

vision problems
changing cursor size and color, 365
enlarging screen, 362-363
enlarging text and icons, 364
High Contrast mode, 365

Narrator tool, 366-367
replacing screen, 372-373

voice calling with Skype, 232-233
voice commands, 367-368

watching. See also viewing

movies on Netflix
cost of, 304
creating account, 305-306
downloading Netflix app, 304-305
onTV, 316
viewing movie, 306-309

TV shows on Hulu Plus
cost of, 310
creating account, 312
downloading Hulu Plus app, 310-311
onTV, 316
viewing shows, 313-316

videos
in Xbox Video, 324-326
on YouTube, 317-318

weather, finding online, 185
Weather app, 111
The Weather Channel, 185
web-based email
Gmail, 215-216
Outlook, 216-217
Yahoo! Mail, 212-214
web browsers. See also Internet Explorer
defined, 153
examples of, 159
webcam pictures, 92
webcams, 231
WebMD, 191
web pages
addresses, 155-156
browsing, 155



finding information
doctors, 192
legal advice, 194-195
local news, 183-185
local weather, 185
making reservations, 188-189
ordering prescription medications, 193-194
paying bills online, 196-197
recipes, 189-190
researching medical conditions, 191
researching travel destinations, 186-187
seniors organizations, 203
shopping online, 198-202
tracking investments, 197-198
including in Facebook posts, 242
opening multiple in tabs, 156
pinning to Pinterest, 248-249
problems opening, 385-386
returned to saved pages, 158
saving, 157
searching
tips for, 162
with Bing, 161
with Google, 160-161
zooming, 154

Where Are You? button (Facebook), 242
Who Are You With? button (Facebook), 241

Wi-Fi, 18, 144. See also wireless home net-
works
Airplane mode, 153
connecting to hotspots, 151-153
troubleshooting, 384-385
windows
closing, 63, 137
maximizing, 136
minimizing, 136
moving, 137
resizing, 137
scrolling, 5, 64, 138
with keyboard, 7
with mouse/touchpad, 5
with touchscreen, 8
snapping, 137

Windows 8 429

Windows 8
account picture, changing, 91
Charms bar
how to use, 46
viewing, 45
configuring
from Charms bar, 61-62
from Control Panel, 100-101
from PC Settings screen, 92, 96, 99
Desktop
apps, opening, 58
background color/pattern, changing,
127-128
color scheme, changing, 129-130
comparison with previous versions of
Windows, 126
opening, 57
opening programs, 135
pinning programs to Taskbar, 134
screen saver, changing, 131-132
shortcuts, creating, 133
theme, changing, 133
viewing, 47, 126
window management, 136-137
Lock screen
adding apps, 89-90
background color/pattern, changing, 87
logging in, 50-51
logging in, 78-79
logging out, 78
notification panel, 46
reinstalling, 396-399
setting up, 32-38
shortcuts for essential operations, 62-64
shutting down, 64
Start screen
adding apps, 56
adding new tiles, 85, 105
background color/pattern, changing,
82-83
described, 52-53
how to use, 44
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opening tiles, 55
rearranging tiles, 84
removing tiles, 84
resizing tiles, 83
scrolling, 54
turning on/off live tiles, 86
viewing, 43, 53
viewing all apps, 56
zooming, 64
Windows+C keys, 7
Windows Defender, 178
Windows Explorer. See File Explorer
Windows Firewall, 179
Windows key, 7, 15, 53
Windows Store
browsing, 119
downloading/installing apps, 120-121
searching, 120
updating apps, 122
Windows-+Tab keyboard shortcut, 107

Windows Update tab (PC Settings screen),
99
wireless home networks, 144. See also Wi-Fi
connecting during initial Windows setup,
35
connecting to HomeGroup, 146-148
accessing HomeGroup computers, 149
accessing non-HomeGroup computers,
150
connecting to Internet, 144-146
wireless routers, 144
Wireless tab (PC Settings screen), 97

World Wide Web (WWW), 153. See also web
browsers
writing
email messages
in Gmail, 215-216
in Mail app, 209-211

in Outlook, 216-217
in Yahoo! Mail, 212-214
status updates on Facebook, 241-243,
255

WWW (World Wide Web), 153. See also web
browsers

X

Xbox Games, 321
Xbox Music, 321, 334
Xbox Music Pass, 343

Xbox Video, 321
buying videos, 321-323
viewing videos, 324-326

Y

Yahoo! Finance, 197
Yahoo! Mail, 212-214
YouTube
described, 317
sharing videos, 318
uploading videos, 319-320
viewing videos, 317-318

zombie computers, 179
zooming
Internet Explorer, 154
Maps app, 115
Start screen, 64
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