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Our corporate data is stored in several places, which reduces our productivity, the quality of our service, and the quality of the data that we deliver to our customers. 
Groups are unable to access the data they need to do their jobs.
Some data is skipped by the organization’s backup procedure.
Duplicate or inconsistent information exists between different databases. 
In the current environment, the marketing group requires two weeks every fiscal quarter to prepare analysis reports to plan marketing communications. The customer support group estimates that 20 percent of our communication does not reach our customers because of inconsistencies in our data. In addition, we can’t track the products that our customers have purchased, which results in duplicate communication.
This project will help us provide better products and services to our customers by resolving these problems using hardware and software that the organization already owns.

