      mySAP Tool Bag for Performance Tuning and Stress Testing                        
Using the SAP MMC
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Using the SAP MMC

Overview 
While all of the data available via the SAP MMC is available via CCMS transactions executed via the SAPGUI or WebGUI/JavaGUI, it may be desirable to take a quick visual ‘snapshot’ of the SAP system(s) via the Microsoft Management Console, or MMC. 

How to Start and Use the SAP MMC

To start the SAP MMC, click Start-Programs-SAP System Management Console (or run sapmmc.exe with the appropriate .MSC file – note that the MMC must be installed completely for the specific SAP implementation).

A basic snapshot of the system is displayed, in traditional green/yellow/red indicator colors, where the most important high-level items to monitor are the ‘green’ server(s) underneath each SID (i.e. WPP in this case):
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The MMC allows the Basis Team and SAP Operations the opportunity to quickly ‘drill down’ into many process and functional areas, i.e. 'Current Status':
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...and drill down even deeper, i.e. into ‘Operating System’ details:
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To actually ‘analyze’ or troubleshoot an issue, right click the associated icon (i.e. ‘aborted jobs’ under R/3 Services – Background above), and click 'analyze'. The following Logon Screen is displayed:
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Enter the client number, User ID, and Password and click OK.
Note that many system components are by default displayed via the MMC, including the database (in this case, SQL Server):
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....and the local event viewer/SAP System Log:
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....and the Processing Queue statistics:
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...and the status of each SAP Work Process (similar to SM50):


Again, all of these parameters, conditions, logs, details and statistics are available via the SAPGUI. The SAP MMC provides a quick “view” into the defined systems. It’s recommended to load the SAP MMC on each SAP server, as well as any monitoring servers.
