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Common SAP Acronyms
Refer to the searchSAP.com Web Site for more
http://searchsap.techtarget.com/glossaryPage/0,294242,sid21,00.html?Offer=sagl3325
Application Server

"Application server" is a generic term, used for all non-database non-front-end non-ITS servers. SAP AG uses the term for a family of processes: a dispatcher, some work processes, perhaps a SysLog sending daemon, a CPI-C server, etc. "Instance" is used interchangeably in these cases as well. Note that more than one application server can exist on a single hardware server.
abap/4

Advanced Business Application Programming/4, the Fourth generation programming language developed by SAP to develop application programs. The program can be executed/tested without saving the same.

abapers

Developers that write ABAP

Application Link Enabling

Allows connections to be made between different loosely linked SAP systems, providing business-controlled message exchange with consistent data (common in global implementations, for example, where a company has deployed different SAP systems for North America, Europe, and Asia, for example, but still need the systems to talk to each other to support rollup of financials)
APO

Advanced Planner & Optimizer, the primary component of mySAP Supply Chain Management
ATP

Available-to-promise is the quantity of a material or part still available to MRP which can be used for new sales orders. In regards to SAP Basis, ATP is a factor when sizing an APO solution.

Authorization

Allowing a person/system/module to have a specified access limitations. An authorization specifies one or more permissible values for each of the authorization fields that are listed in an authorization object.

BC

Traditionally this refers to “Basis”
Background Processing

Batch jobs run in the “background” rather as an online transaction in the “foreground.” This is useful for scheduling long-running programs/jobs after hours, especially in the case of tasks that are system-intensive.
BAPI

Business Application Programming Interface

Batch Input

Interface to facilitate the transfer of large amounts of either old data or external data to an SAP system.

Batch Processing

The procedure to process large volumes of data at once. The processing can not be modified once processing has begun. See “Background Processing”
BDC

Batch Data Communication. Used to define processing mode for a batch input sessions like Displaying all records, Displaying error dialogs, Process sessions in background etc.

BW

Business Information Warehouse; see BW details at the end of this document
CATT

Computer Aided Testing Tool, a SAP tool for recording and automating repetitive business transactions for test runs, especially regression/functional testing  (compare to the newer version eCATT). Also useful in single-unit load testing. 
Change Management

Handling of transformation from one environment to another. Change may be functional in nature (updated or new programs, SAP support packages, legal fixes, etc), or technical (new disk subsystem firmware release, new OS patch).

Client

A self-contained unit with separate master records and its own set of tables. A client is often referred to as a legal entity in it’s own right, and represents the ‘company’ that a users logs into when logging in to the Production system.

Company Code

The smallest organizational unit for which a complete self-contained set of accounts can be drawn up . Will be able provide data for generating balance sheets, profit-loss statements.

CRM

Customer Relationship Management

Dispatcher

The system agent that helps in sending a job to an idle work process by identifying the type of task (ex: update, on-line, batch)

EarlyWatch

The EarlyWatch Service (or session) has been developed to take note of any problems that may occur and to coordinate SAP applications within your system, providing you with optimal system performance. Early recognition of potential problems in SAP customer systems is crucial to a problem-free installation. The EarlyWatch team of experts locate bottlenecks and potential problem sources, and recommend feasible solutions. Constant system tuning helps you to optimize your system resources.

EDI

Electronic Data Interchange

Enterprise Portal

SAP’s portal for providing end-user access to SAP and non-SAP systems alike. Successor to SAP Workplace, the first component of SAP’s mySAP.com initiative.

Hot Site Backup

Identical copy of the Production database on a stand-by database host

IDES

Internet (formerly International) Demonstration and Education System. A sample SAP installation complete with master data, used for training by users and functional teams, or for basic hardware-layer apples-to-apples load testing
iDoc

Intermediate Document. Data container for data exchange between SAP systems or between a SAP system and a Non-SAP system.

IMG

Implementation Guide Hierarchical structure reflecting the R/3 component hierarchy and contains all configuration activities.

Instance

An administrative unit that groups together components of an SAP system; an Application server with its own set of work processes. Thus, a dedicated “dialog instance” or “batch job instance” may exist separately from a more general “application server” instance, the latter of which may support dialog, batch, spool (print), and other SAP work processes.
ITS

Internet Transaction Server, which links an SAP Application server to IIS or other traditional Web servers to facilitate end-user communication with SAP via a standard Web browser. 
Job

A continuous chain of programs, using control commands.  A job scheduler is built into SAP, and access via SM36 and SM37.

Legacy System

Typically refers to a mainframe or other long-running system that has been in place in an organization for a significant period of time, usually feeding an SAP system in one form or another (i.e. for reporting, in the case of BW, or for core supply chain input data in the case of APO)
MRP

Material Requirements Planning takes into account and plan every future requirement during the creation of order proposals (independent requirements, dependent requirements etc).

OLAP

Online Analytical Processing; refers most commonly to data warehouses, i.e. SAP BW 
OSS (now SAPNET)
On-line Service System that helps in users to get fast and effective help from SAP. The user may log-in to the OSS/SAPNET system to find fixes for known issues, and to report new issues.

PCC

Pre-Configured Client. The R/3 Simplification Group’s pre-configured client.
RDBMS

Relational Database Management System, like Oracle 9i, or SQL Server 2000, or SAP MaxDB
RFC

Remote Function Call. Allows calls and process/functions between remote SAP systems.

SAPfind

Authoring system for developing hypertext books in the R/3 System

SAPGUI (pronounced sap-goo-ee)

SAP’s Graphical User Interface, which has a traditional Windows-like feel and look. User friendly screens to develop and use are provided. The user can simply point the cursor and click the mouse to operate. Available in HTML and Java versions as well as Windows.

SAPmail

Electronic mail system in SAPOffice with which you can transmit messages.

SAPOffice

The electronic mail system and folder structure in the R/3 System allows you to send documents internally (to other R/3 users in the same system) or externally (to users in other systems).

SAP R/3

R/3 is the SAP client-server solution. The solution is available to many more companies than R/2 as a mainframe is not required.

 

R/3 consists of the following modules (and others):

BC Basis (includes abap/4 Programming Language)
AM Asset Management
CO Controlling
FI Financial Accounting
HR Human Resources
IS Industry Specific Solutions
PM Plant Maintenance
PP Production Planning
PS Project System
QM Quality Management
SD Sales and Distribution
MM Materials Management
WF Business Work Flow

SAProuter

Software module that acts as part of a firewall system.

SAPscript

SAP AG’s inbuilt word processing system. The text editor supplied with the R/3 System for creating and editing documentation.

Strategic Enterprise Management

Executive reporting cockpit supporting deeper analytical capabilities from SAP BW

Supplier Relationship Management

One of the mySAP Solutions; e-procurement and more

SAP Technical Terms – SAP BW

In the following:  
[BW] =  Specific Business Information Warehouse terminology

(DW) =
Common data warehouse terminology

[R/3] =
Common R/3 and BW terminology 

Ad-Hoc Reporting

(DW) Reporting in response to a query that cannot be answered with an existing, predefined query. Ad-hoc queries are distinguished from standard queries, where specific information is sought in a specific format about specific subjects on a regular basis.

Aggregate

[BW] An aggregate saves the dataset of an InfoCube redundantly in a summarized form. Summarized means the summarization of the original fact table of the InfoCube in an aggregate table that no longer contains some of the characteristics that are summarized across attributes or to characteristic values or hierarchy levels.

The summarization allows quick access to the data of the InfoCube in reporting. Aggregates are, therefore, tools for improving performance.

Aggregates are built from logical data packets (requests). We distinguish between the processes of filling and rolling up:

1. The initial loading of data into one activated aggregate is known as filling. After filling, the aggregate is used by reporting.

2. By rolling up we mean the loading of data from data packets from the fact table of an InfoCube into all aggregates for this InfoCube.

Aggregation

(DW) The process of summarizing atomic (detailed) level data horizontally, vertically and chronologically.

Characteristic

[R/3] [BW] A criterion to which data can be selected such as company code, product, material, customer group, fiscal year, period or region.

Characteristics provide classification possibilities for the dataset. The master data encompasses the permitted values of a characteristic, the so-called characteristic values. Characteristic values are discrete names. The characteristic region could, for example, have the values "North", "Central" and "South".

Cube

(DW) See Analysis, Multi-Dimensional
Synonyms: InfoCube
Data

[R/3] Any values, facts, or figured quantities that can be found in an information system. 

Data Backup

[R/3] A term used for all measures and automatic facilities available to safeguard data or data media against loss or damage.

Data Extraction

[BW] The process of loading data from source systems into the BW for reporting. 

Synonyms: Data Loading
Data Loading

(BW/DW) See Data Extraction
Data Mapping

(DW) The process of assigning source system data elements to target data elements in the Data Warehouse.

See: InfoSource, Communication structure, Transfer Structure

Data Mart

(BW/DW) A decision support environment that addresses the common decision support needs of a specific group within the organization (typically a department or geographic area). 

In BW, Data Marts can be created by queries on a specific aggregate.

Data Mining

(DW) A technique using software tools geared for the user who typically does not know exactly what he is searching for but is looking for particular patterns or trends. It is an automated or manual process of sifting through large amounts of data to produce data content correlations. 

Synonym: Data Surfing
Data Model

[R/3] Conceptual description of data objects, their attributes, and the relationships between them. There are different types of data models, depending on the data structures to be defined. Examples of data models are relational and multi-dimensional data models.

Data Transformation

(BW/DW) The process of modifying data for accuracy and completeness in BW. Transformations that are derived from business rules can be applied to elementary data in BW to prepare it for end-user reporting.

See Data Scrubbing

Data Warehouse

(BW) A database that contains summarized data from transactional data found in the OLTP system(s), legacy system(s) or other sources. The data store in the BW is designed for the efficient retrieval of data and for decision support reporting. The data are organized by subject area, and the data are time dependent. The data store contains figured quantities and dimensional data.

(DW) An alternate definition states a data warehouse contains both atomic data and lightly summarized data.

See Dimension and Star Schema

Delta Update and Full Update

(DW) Two types of update operations. A delta update refreshes only data changed since the last extraction. A full update replaces all data.

Synonyms: Delta Change and Full Refresh/Update

Dimension

[BW]

1. Business Definition: Grouping of evaluation groups (characteristics) that belong together from a contents point of view, under one joint evaluation group. If the dimension contains a characteristic whose value already uniquely determines the values of all of the other values from a business point of view, then the dimension is named after this characteristic.

The customer dimension could, for example, consist of the customer number, the customer group and the levels of the customer hierarchy.

The sales dimension could contain the characteristics sales person, sales group and sales office.

The time dimension could be produced from the characteristics day (in the form dd.mm.yyyy), week (in the form ww.yyyy), month (in the form mm.yyyy), year (in the form yyyy) and period (in the form ppp.yyyy).

2. Star Schema Definition: With the definition of an InfoCube the characteristics are summarized into dimensions, in order to store them in a table of the star schema (dimension table). The grouping mentioned above can form the foundation of this. The dimensions are connected with one of the key fields of the fact table with the help of a simple foreign key relationship. 

From a technical point of view, a mapping takes place of characteristic values to an abstract dimension key, to which the values in the fact table refer. The assignment of characteristic values to this key can be changed later, without the need for a reorganization of the fact table data.

For example, the table in the InfoCube, that includes some (but not necessarily all) characteristics from the customer dimension, is the customer dimension of the InfoCubes.

3. Implementation: The characteristics selected for an InfoCube are distributed to InfoCube-specific dimensions when the InfoCube is created.

Dimension Data Warehouse

(DW) A database for decision support designed as a star schema. The star schema contains check, dimension and figured quantity tables.

Dimension Table

(DW) A table in a star schema with a single part primary key (e.g., customer key, product key, time key).

See also Dimension and InfoCube

Drill Down

(DW) A method of exploring detailed data that was used in creating a summary level of data. In BW drill down is one of the navigation techniques that allow the analysis of data of a query.

See also Navigation

Enterprise Data Warehouse

(DW) A decision support environment that addresses the enterprise-wide decision support needs of an organization. This term does not imply number of hardware platforms, but rather an overall architectural solution comprised of the majority of business sectors of the enterprise.

Fact Table

[BW] The fact table is at the center of the star schema of an InfoCube. The data part contains all key figures (also called "Facts") of the InfoCube and the key is formed by links to the entries of the dimensions of the InfoCube. 

The largest table in a star schema. See also Dimension
Facts

(DW) A set of metrics combined and stored in a table. Facts are also called figured quantities.

Flat File

(DW) A file that contains ASCII text used to load information objects in the Data Warehouse. This file can be comma delimited fixed width or variable width.

Full Update

(DW) An update operation that replaces all data.

See also Delta Update

Granularity

(DW) The level of detail contained in a single record of the fact table. The coarser the granularity, the more the data is summarized before storage.

InfoCube

[BW] This is the central data container for queries and evaluations. InfoCubes contain two types of data, namely key figures and characteristics.

An InfoCube is a number of relational tables, which are put together according to the star schema: a large fact table in the center, surrounded by several dimension tables. The fact table is set up in order to save all key figures on the lowest level of detail while the dimension tables are used to save the characteristics that are required both in reporting and in the evaluations of these key figures. Dimension tables are seen as being independent of one another. Only the fact table connects the dimensions with the key figures. Therefore all of the data is stored multi-dimensionally in the InfoCubes.

InfoSource

[BW] An InfoSource is a quantity of information for a unit. This information has been grouped together and can be said to belong together logically from a business point of view. InfoSources can either contain transaction data or master data (attributes, texts, and hierarchies). An InfoSource is always a quantity of InfoObjects.

Key Figure

[R/3] [BW] Values or quantities such as sales revenue, fixed costs, sales quantity or number of employees.

In addition to the key figures saved on the database, there is a possibility of defining derived (calculated) key figures in the query definition in the Business Explorer. Such key figures are calculated using a formula from the key figures of the InfoCube. Examples of derived key figures are sales revenue per employee (sales revenue divided by number of employees), or variance as a percentage or the contribution margin.

Master Data

[R/3] [BW] This is data that remains unchanged over a long period of time. Master data contains information that is needed again and again in the same way. 

Example: The master data of a supplier contains its name, address and bank details (branch, sort code, account etc.).

Meta Data

(DW) [BW] Meta data is data about data. This means that meta data describes the origin, history and further aspects of the data. The information that is stored in the SAP Business Information Warehouse can be effectively used for reporting and analysis via the meta data. 

There are different classes of meta data: technical or business-oriented.

Methodology

[R/3] Process-oriented (rather than task-oriented) approach to implementation.

[BW] The methodology is based on the architecture, features and content of BW. It contains principles, practices and procedures to successfully complete a BW implementation. The methodology will support consultants on BW projects with planning and product expertise. 
ODS

See Operational Data Store

OLAP

[BW] (DW) On-Line Analytical Processing (OLAP) is software that is used to analyze summarized On-Line Transaction Processing (OLTP) data. OLAP allows multidimensional views and analysis of that data for decision support processes.

OLTP

(DW) On-Line Transaction Processing (OLTP) is used for operational data e.g. data in the R/3 software.

Query

[BW] Collection of a selection of characteristics and key figures (InfoObjects) for the analysis of the data of an InfoCube. A query always refers to exactly one InfoCube, whereas you can define as many queries as you like per InfoCube.

You define a query by selecting InfoObjects or predefined query templates of an InfoCube and distributing them to filters, rows, columns and free (user-defined or drilldown) characteristics to create a view of the data. You insert the query in a workbook and can then create further views of the InfoCube data via navigation. You can save data for the current navigational state of the query in the workbook.

Source System

[BW] All systems that are available in the Business Information Warehouse for data extraction. These can be SAP R/3 Systems (from Release 3.0D) and so-called external systems (for example, so-called third party tools or files).

Star Schema 

(DW) A data structure that combines fact tables and dimension tables in a way that provides easy and efficient access to the data.

See Dimension.

Web Reporting

[R/3] Web RFC application that allows Internet users to access business information in the R/3 System. By clicking on URLs in Web pages, Internet users can execute SAP or their own reports display pre-generated lists, browse report trees. Web Reporting also has an interactive capability.

