       mySAP Toolbag for Performance Tuning and Stress Testing
             Test Execution Checklist



Perform/record for each STRESS TEST RUN (fill-in-the-blank or check/fill-in boxes to indicate completed):
Run Names (i.e. 1 thru 6):
crm04-19-RUN01 thru 03


Date/Times:
4/19-4/21
*** Ensure tasks in “Bounce SAP.doc” have been completed before proceeding
BEFORE EACH RUN:

/nOS01:  verify # of Application Servers: __2___  __2___ __2___  _____  _____ _____
  
/nSICK (verify ‘no errors reported’):     







 
/nST04:  Reset SAPGUI statistics via ST04 (Shift-F6, or RESET button): 



/nSM50: Ensure all DIA, UPD, & BGD Work Processes have ‘running’ or ‘waiting’ status/no ERR: 


/nDB02:  Size (total) of database:  172GB  _same_ _same_  ____ ____
  Used: _154_  _same_  _same_ ____ ____

/nSP01:  Ensure that no print jobs have been waiting to print for longer than an hour (* in ‘Created by’): 

/nST22 & ST11: Ensure no dumps or error logs exist, or note here: 0, 140 unrelated, 0   ____  _____ _____


Start PerfMon Logs/other logs on each server where OS/HW STATS are to be collected: 
  
RAMP UP Test Run Packages for 15 MINUTES:
Start packages in proscribed order:     (500 CRM users, 5 packages of 100 each for each below, body:45 min)
Package 1: Login  _______   Time Started: 
__9:00am     _10:30am     _9:30am     ________    ________    ________

Package 2: SD Sales______   Time Started: 
__9:15am     _10:45am     _9:45am     ________    ________    ________

Package 3: CRM Upload__   Time Started: 
__9:25am     _10:55am     _9:55am     ________    ________    ________

Package 4: Status/Dwload_   Time Started: 
__9:30am     _11:00am     _10:00am     ________    ________    ________

Package 5: _____________   Time Started: 
________     ________     ________     ________    ________    ________
IDENTIFY Test Run Start (“Body of Run”):

Start packages in proscribed order:     









Test Run BODY Start Time:

 _9:15     _10:45     _9:45     ________    ________    ________

DURING EACH TEST RUN, collect the following automatically or take “snapshots”:
Regular Scheduled T-Codes (i.e. every 5 minutes):

/nST06:  CPU User Utilization:  

1: 88, 49, 71, 75, 52, 58   2: 85, 50, 69, 90, 70, 62    3: 90, 38, 61, 53, 39, 44     
    CPU System Utilization: 
________     ________     ________     ________    ________    ________
    
    CPU Idle: 


________     ________     ________     ________    ________    ________

Load Avg (waiting for CPU): 1:  5,7,8,2,2,2                    2:  6,8,9,3,3,3                    3: 7,2,1,2,1,2
    Pages in/second:

________     ________     ________     ________    ________    ________
    Physical Memory Available:
________     ________     ________     ________    ________    ________     
    Physical Memory Free: 
________     ________     ________     ________    ________    ________
Check that the Disk Queue Length does not exceed _16_  by performing the following: Click the ‘Detail Analysis Menu’ button. Then under the ‘Previous Hours’ section, click the ‘Disk’ button. Record WORST queue length(s):


_9, 24, 8, 21____________  _11, 36, 16, 5, _____________  _13, 8, 6, 4, 4, 7
 Click the ‘Pagefile’ button, record Pagefile Utilization (or use OS Monitor):

_____________  ______________  _______________  _______________  ______________  _____________
 Record Network Utilization (or use an OS-specific Network Monitor or sniffer product):


_____________  ______________  _______________  _______________  ______________  _____________
Check Alerts, Logs, and other Monitors:

Test Tool: Record any issues/drop-outs:   __5 died_     __5 died     __0 died_     ________    ________    ________
/nAL16: OS Alerts:   


________     ________     ________     ________    ________    ________
Other:  



________     ________     ________     ________    ________    ________

/nST07:  Users Logged in: 
_496_______     _496_____     _500______     ________    ________    ________   
    Active: 

_113_______     _129______   _130___     ________    ________    ________  
/nAL08: Verify Logon Load Balancing appears to be working: 

  
     __Good___________  ___Slanted 60% towards App02__  _Good_
/nSM66: System-wide Work Process Overview COUNTS:

      _13, 2, 13, 16, 9, 8____________  __15, 4, 11, 18, 11, 2 ______________  _15, 4, 19, 15, 9, 11__________
/nST04:  
Data Buffer/Cache %Quality Hit Ratio (>.96):

      __98%__  __98%__  __99%__  _______________  ______________  _____________
   

DD Cache/Procedure Cache % Quality Hit Ratio (>.96):

      __94%__  __94%__  __94%_  _______________  ______________  _____________
/nST02:  In the SWAPS column, note values in ‘red’:


       _____________  ______________  _______________  _______________  ______________  _____________
/nST02:  At the bottom, note use of Extended and Heap memory:

_____________  ______________  _______________  _______________  ______________  _____________
/nSM12: Look for any ‘old’ locks (clear ‘user name’, “no lock entries found” desired, otherwise list here):

_____________  ______________  _______________  _______________  ______________  _____________
AFTER EACH TEST RUN (of ramp-up time plus 30 minutes of body-time each):  


NOTE THE TIME EACH TEST RUN ENDED: 
__10am___________  __11:30am____________  ___10:30am___

Run a TEST-RUN-Specific ST03, capturing the average response times for the last 30 minutes (build totals as appropriate):
_done, 45 min_  __done____________  __done___________

Copy all output*.txt files to the SAFE PLACE:

_done____________  __done ____________  __ done___________  
Stop and save each servers’ PERFMON log to the SAFE PLACE:

_____________  ______________  _______________  _______________  ______________  _____________

Update the MASTER XLS with all “5-minute data captures” from above (then analyze # of trans, avg response, mix):

_____________  ______________  _______________  _______________  ______________  _____________

At end of all runs, save the OS  Logs for each server:
_____________  ______________  _______________  _______________  ______________  _____________

/nSM04:  Prior to shutting down SAP, clear any user connections still remaining: 
___none__________  ___45! ___  _five_________  _______________  ______________  _____________











