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FOREWORD

A voyage of discovery does not begin with new landscapes, but from seeing with new eyes.

M. Proust

When Joe asked me to write the foreword, I had imagined introducing the reader to
some foundational elements of clustering, Sun Cluster, or high availability. The
delight I’ve found from this book is that it covers the background fairly thoroughly
while still diving deep into the richness of the Sun Cluster platform. The structure
of the book is designed to allow both the novice and the expert to efficiently gain the
information they need. That merely leaves me with the task of giving you some
appreciation for the authors and what we see as the mission of our shared efforts.

Having been in the high-tech industry for over two decades, I’ve found that the
truly interesting and delightful innovations come not from the diverse creations of
technology per se, but from building on the works of others. Invention, though real-
ized through physical and virtual gizmos and widgets, is fundamentally a collabora-
tive human endeavor. Using cleverness on top of ingenuity on top of insight,
developers leverage innovations to build solutions to an ever-expanding terrain of
challenges. I never cease to learn from developers and customers about the variety
of challenges they face and the innovations they develop to solve their problems.
Indeed, the most interesting conversations are when customers communicate with
developers—that is, when the people with the challenge engage the people whose
goal is to provide solutions for that challenge. 

This is precisely why I am a personal fan of the authors of this book and why
you should take some special interest in the material they’ve compiled on the fol-
lowing pages. The authors of this book have some of the strongest experience in
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this interface between our products (Sun Cluster and Sun systems) and our cus-
tomers (hopefully, you). 

I first met Peter Lees as a leader of our Asia-Pacific systems engineers. Systems
engineers form the technical backbone of the Sun direct sales organization. Peter is
one of a set of Cluster aces who, worldwide, represent the best of the best. With this
responsibility, Peter has been engaged with clusters architected and implemented
from Tokyo to Sydney. I was less than a month into my current responsibility when I
joined a conference call he was leading while trying to build a stronger communica-
tion link between engineers in Asia-Pacific and the product organization. Beyond
his knowledge of clustering technology, he possesses a deep understanding of what
people are trying to achieve. The combination has made him a continuing advisor on
priorities and directions for the business. 

I met Dr. Joseph Bianco as part of a cross–Sun Microsystem, Inc. team focused on
improving customer availability. Joe was the top United States support services
engineer involved with clusters. In that role, Joe came to this cross–Sun Micro-
systems group with some of the most extensive personal experience in setting up
clusters for customers up and down the Eastern seaboard of the United States for
the past decade. What makes Joe special beyond his technical experience is that his
passion is infectious for the product and its ability to solve problems for customers.
His ability to help customers be successful with clustering has been unparalleled.
He has left a trail of happy and extremely profitable customers for Sun. We’ve
launched several Six Sigma (Sun Sigma, internally) projects associated with captur-
ing some of the key things that Joe and people like him have been naturally doing
right and have made them standard practice across our company. 

Beyond just doing an incredible job, Joe’s real-world experience combined with a
natural didactic energy has made him a great presenter to customers as well as a
trainer of internal technical folks on the details of setting up, diagnosing, and man-
aging clustering environments.

Similarly, Kevin Rabito has more than twenty years of industry experience and
has been with Sun for more than ten years working in support services supporting
Sun products. A majority of the time, he has been what was known as the area sys-
tem support engineer for the Northeast, providing senior-level support for Sun’s
cluster products. His experience with Sun’s clustering products goes from the earli-
est days of HA1.0 and PDB 1.0 to present Sun Cluster 3.1 products. His responsibil-
ity gives him broad experiences with other strategic software including support for
High- Performance Computing (HPC), Grid Engine, and SunONE middleware prod-
ucts. More recently, Kevin’s skill has made him a strategic ace for our automated
data center products and services, N1. 

In summary, just as APIs, which are the subject of this book, are the interesting
strategic interaction point between our Sun Cluster product and the applications
that are running on the clustering platform as a way to get ever-greater availability
and control over service levels, so too the authors of this book are the interface
between the product organizations like mine and the customers of our technology.
They have a special knowledge and expertise that go beyond internal technical
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details of replication and recovery; they also have the practical knowledge of how
these capabilities are most effectively applied to real-world problems customers
face.

I have learned a great deal from these individuals over the years and I trust you
will as well through the pages of this book.

David Nelson-Gal
Vice President, High-Availability Systems

Sun Microsystems, Inc.
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